Privacy Policy
This privacy notice sets out how Oxleas Tree Care Ltd uses and protects any information provided by you.
This notice sets out how Oxleas Tree Care uses and protects any information that you provide when you

complete the enquiry form. This privacy notice, which applies to www.oxleastreecare.com, is governed by
the laws of England and Wales.

The confidentiality of your information is of paramount concern and Oxleas Tree Care is committed to
ensuring that your privacy is protected. Any personal information provided by you through the website is for
contact purposes only.

We may amend this privacy policy from time to time and new versions will be posted on this website. Please
check for any updated policies periodically to ensure you agree with any changes that may have been made.

What information may we collect?

If you submit personal data to Oxleas Tree Care by completing the online form on our website or by contacting
us via emalil, telephone or through any other social media we may use that information to identify you as an
individual.

The personal data that we may ask for includes the following:

Name

Telephone number

Email address

Information that you provide when you are interacting with social media
Details of your visits to our site and the resources that you access

Confidential information

In order for us to carry out tree surveys, site visits or tree works we may require ‘confidential information’,
such as:

Personal/business address
Telephone numbers
Details of spouse and family members

Security of your personal information

We are committed to ensuring that any confidential information you provide is secure at all times. In order to
prevent unauthorised access. or disclosure, we have put in place physical, electronic and managerial
procedures to safeguard and secure the personal information we collect.

Third party personal information

Before you share any information with us about other people, you must ensure that you have their consent
to do so. We will not sell, distribute or lease any information to third parties without your permission, unless
required to do so by law.


http://www.oxleastreecare.com/

How we use Cookies
Our website does not use third party tracking or analytic services.

Our website will only create one Cookie which is necessary for the functioning of the site and stores a
‘Session ID’ to deliver the web pages to the visitor. This Cookie also expires at the end of the session.

We may use Cookies or other technology to understand how people are using our site.
Traffic log Cookies allow us to monitor webpage traffic by identifying which pages are most useful.

Most web browsers automatically accept Cookies but you can modify your browser setting to decline cookies
if you prefer, although this may prevent you from taking full advantage of the website.

What do we do with the information we gather through our website?

We require this information to understand the needs of our visitors and the people who contact us. We may
use your personal data to:

Customise our website according to your interests; to comply with the law; and keep records and analyse
website use. Where this information identifies you personally, it will be treated in accordance with this privacy
notice. We may also gather non-personal information about your computer and how you use our website.

The data is aggregated and anonymous, so we cannot identify you personally. Cookies will often be used
for such purposes.

How long will we keep your data for?

We may hold personal information for as long as it is necessary to do so, with regard to the purposes for
which it was collected and the purposes for which it is being used.

Non-personal information may be held for as long as it is necessary in order that we can monitor aggregated
statistics about the use of our site.

Controlling your personal information
You may choose to restrict the collection or use of your personal information in the following ways:

e If you have previously provided us with personal information you may request for the information to
be destroyed at any time by emailing info@oxleastreecare.co.uk

o If you believe that any information we are holding on you is incorrect or incomplete, please inform
us immediately so that we may rectify any errors.

Registration information

Oxleas Tree Care, Unit 29, The Base, Dartford Business Centre, Victoria Road, Dartford, Kent DA1 5FS
(Company number 07982079).

Contact us

If you would like to discuss with us how we use your personal data, or if you have any queries about this
privacy notice, please contact us at info@oxleastreecare.co.uk.


mailto:externalrelations@bupa.com

