NHBF/

Supporting the hair, beauty
and barbering industries

Hair and Beauty Salons and Barbershops Restart Risk Assessment

Salon/barbershop Eden Hair & Beauty Date of Assessment 20th July 2020

Activity Back to business after lockdown Name of Assessor Angie Townsend

This assessment helps salons and barbershops to protect their clients whilst keeping employees and anyone else affected by the salon/barbershop’s activities as safe as
possible from the transmission of the virus. Government advice is changing frequently and so a weekly review of the assessment is required.

Completing a risk assessment will provide good evidence that you are a responsible employer and have carefully considered the risks to your employees and clients and
taken steps to address them. The Health and Safety Executive (HSE) says there is no fixed amount of time that you should keep general H&S risk assessments. However,
they should be kept for as long as they are relevant.

Important: treatments and your risk assessment

NHBF advice is to avoid offering treatments which involve working near the eyes, nose and mouth or where there is a risk of contact with body fluids. If you do, you must
carefully consider the risks and record how you will manage them in the additional actions column on your risk assessment form.

High risk: Almost certain or imminent chance of major injury/damage, lost time, business interruption, or disablement.
Medium risk: An even chance that it may happen and may lead to lost time, injury, illness, damage or lost business.
Low risk: Improbable chance, unlikely to happen, or negligible risk (delay only).

Please

download
our free guide for
detailed information
about the steps you
should take before

and after reopening
your salon or
barbershop.



https://www.nhbf.co.uk/nhf-shop/246713221-reopening-guide-for-hair-and-beauty-salons-and-barbershops/

DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT
RISK

LOW | MEDIUM | HIGH

ACTIVITY/ TASK RISK RISK RISK

HAZARD/RISK ACTION TAKEN

Hair and beauty sides of
business reopening

New stringent
measures to be

All employees | Full salon deep clean. °

following Covid'19. followed. Clients Premises checked, minimal items left on styling stations,
perspex screens put up at Reception, back washes and nail
External bar.
visitors.

Training and information given to staff and clients to assure
them that the risks are being controlled.

Reopening policy and client information published on our
website and social media, and clients are prompted to read
the policy when booking online.

New hold message recorded informing clients of reopening
measures.

Shielded individuals not permitted into the salon and
vulnerable people to be given extra considerations.

Person-to-person contact minimised when accepting
deliveries.

Personalised masks supplied to team.
Hand sanitiser units installed in the salon.
Team organised into smaller working groups.

Signs made to direct clients around the salon and remind
about them about hand washing.

Opening hours extended with an hour's forced closure and
deep clean scheduled after each team.

PPE and laser thermometers purchased.
Deep cleaning check list made, including bathroom cleaning
rota.

ADDITIONAL ACTION
NEEDED

Regularly check the Public
Health England and the
GOV.UK website.

'Action needed' list will be
revised and updated
regularly.

Continue to monitor client
feedback in response to
services.

Plans to safely implement
the offering of beauty
services to include the
face from 31st July.
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DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT
RISK

LOW | MEDIUM | HIGH

ACTIVITY/ TASK RISK RISK RISK

HAZARD/RISK ACTION TAKEN

Contact with
persons suffering

Working on reception Receptionist Temperature of clients to be taken on entering the salon. PY

Telephone wiped between each new Reception use.

Working on stations from Coronavirus Stylist
Clients to enter salon alone unless accompanying a
Working in beauty rooms Therapists child/vulnerable person for their service.
External Clients to be reminded during the consultation about
visitors measures to protect them and the team.

Sufficient time planned to allow the service to be completed,
some stylists given extra time to ensure booking times are
adhered to.

Steps taken to allow safe movement around the salon.

Social distancing to be maintained at all times, measures
include:

- Removal of furniture to ensure 1+metre distance are more
readily attained.

- Distanced markings for queuing areas.

- Taking bookings via phone/online/email/app.

- Holding staff meetings remotely

-Using screens in beauty services.

Signs displayed on the front door advising clients not to attend
if they have symptoms or if someone they have been in
contact with has symptoms.

Hand sanitiser provided at all entry/exit points.

Unnecessary contact points to be avoided, such as handshakes
and hugs.

Limited beauty services, eg - NO services to the face until
01/08/20.

The use of disposable towels.

Notified vulnerable clients about our back door entrance and
exit.

ADDITIONAL ACTION
NEEDED

Regularly check Public
Health England and the
GOV.UK website

'Action Needed' list will be
revised and updated
regularly.
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DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT ACTION TAKEN LOW | MEDIUM | HIGH ADDITIONAL ACTION

SIS RISK RISK | RISK | RISK NEEDED

HAZARD/RISK

clients

Receptionist
Cleaner

Clients

Daily checks of staff to be completed (including temperature
taken at start of each shift) and asking if they have any
symptoms or if members of their household have any
symptoms of Coronavirus.

Staff to not leave the salon during shirt (i.e to go to a shop)

Avoiding contact with clients' high risk zones ie mouth, nose,
eyes and basic infection controls will be followed as
recommended by government guidance:

-Cover mouth and nose with a tissue or sleeve (not hands)
when coughing or sneezing

-Put tissues in the bin straight away.

-Try to avoid close contact with people who are unwell.

- Clean and disinfect frequently touched objects and surfaces
(including equipment).

- Do not touch your eyes, nose, mouth if hands are not clean.

The salon cleaning schedule will be completed before and
after each client.

Social distancing to be followed in the colour mixing room and
team room.

Social distancing followed when changing team shifts.

Additional deep clean will be carried out between each team
handover.

PPE to be worn by staff as advised in government guidelines.

Doors and windows to be open to increase ventilation flow.

Working within the salon Staff spreading Stylists Temperature of staff to be taken at start of shift, and clean Regularly check Public
and Services the virus to fellow clothes to be worn everyday. Health England and the
employees and Managers GOV.UK website.

'Action Needed' list will be
revised and updated
regularly.

Update clients of changes
to procedures/policy via
salon signage, email and
social media.

Dedicate beauty rooms to
vulnerable clients.

Continue to monitor time
taken to complete services
and add additional time to
services where necessary.

Continue Allergy Alert
testing for new colour
clients.
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DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT LOW | MEDIUM | HIGH ADDITIONAL ACTION
ACTIVITY/ TASK HAZARD/RISK RISK ACTION TAKEN RISK RISK RISK NEEDED
General salon work Contact with All employees | Food or other refreshments will not be served. If water is PY Regularly check Public
contaminated requested clients will be provided with a plastic bottle. Health England and the
materials Stylists GOV.UK website
Sanitiser wipes are available for handing water to the client.
Therapists 'Action Needed' list will be
The client will dispose of their own waste straight into bins. revised and updated
Clients regularly.
Post can be handled, but hands must be washed afterwards.
Receptionist
Unnecessary items such as magazines and tea trays have been Continue to request and
removed. monitor client feedback
Perspex screens put between backwashes, nail bars. for areas in which we can
Beauty bed coverings to be replaced after every client. improve.
A deep clean has been completed prior to opening and will be
carried out at regular intervals. Weekly Risk Assessment to
be carried out.
Contact points will be cleaned frequently.
Tools will be thoroughly sanitised after each use.
Use a tray for each client to contain used items for sterilising.
Stocks will be monitored for:
Hand soap, hand sanitiser, disposable tissues, paper towels,
sterilising equipment and fluid.
Measures are in place to control exposure to cleaning
chemicals, i.e gloves, ventilation and shared cleaning
responsibilities.
All disposable PPE will be placed in a bag, tied and sealed to
put in our private (not communal) skip bin with lid.
Hands must be thoroughly washed after handling waste.
Signed by assessor Angie Townsend Date 20/07/2020
Signed by manager Kelly Hudson Date 20/07/2020
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	Text Field 214: Eden Hair & Beauty
	Text Field 208: 20th July 2020
	Text Field 215: Back to business after lockdown
	Text Field 2031: Angie Townsend
	Radio Button 1: Choice2
	Text Field 2020: Hair and beauty sides of business reopening following Covid'19.
	Text Field 2021: New stringent measures to be followed.
	Text Field 2022: All employees

Clients

External visitors.

	Text Field 2023: Full salon deep clean.

Premises checked, minimal items left on styling stations, perspex screens put up at Reception, back washes and nail bar.

Training and information given to staff and clients to assure them that the risks are being controlled.

Reopening policy and client information published on our website and social media, and clients are prompted to read the policy when booking online.

New hold message recorded informing clients of reopening measures.

Shielded individuals not permitted into the salon and vulnerable people to be given extra considerations.

Person-to-person contact minimised when accepting deliveries. 

Personalised masks supplied to team.

Hand sanitiser units installed in the salon.

Team organised into smaller working groups. 

Signs made to direct clients around the salon and remind about them about hand washing.

Opening hours extended with an hour's forced closure and deep clean scheduled after each team.

PPE and laser thermometers purchased.
Deep cleaning check list made, including bathroom cleaning rota.
	Text Field 2024: Regularly check the Public Health England and the GOV.UK website.

'Action needed' list will be revised and updated regularly. 

Continue to monitor client feedback in response to services.

Plans to safely implement the offering of beauty services to include the face from 31st July.
	Radio Button 2: Choice2
	Text Field 2015: Working on reception

Working on stations

Working in beauty rooms
	Text Field 2016: Contact with persons suffering from Coronavirus
	Text Field 2017: Receptionist

Stylist

Therapists

External visitors

	Text Field 2018: Temperature of clients to be taken on entering the salon.
Telephone wiped between each new Reception use.

Clients to enter salon alone unless accompanying a child/vulnerable person for their service.

Clients to be reminded during the consultation about measures to protect them and the team.

Sufficient time planned to allow the service to be completed, some stylists given extra time to ensure booking times are adhered to.

Steps taken to allow safe movement around the salon.

Social distancing to be maintained at all times, measures include:
- Removal of furniture to ensure 1+metre distance are more readily attained.
- Distanced markings for queuing areas.
- Taking bookings via phone/online/email/app.
- Holding staff meetings remotely
-Using screens in beauty services.
Signs displayed on the front door advising clients not to attend if they have symptoms or if someone they have been in contact with has symptoms.

Hand sanitiser provided at all entry/exit points.

Unnecessary contact points to be avoided, such as handshakes and hugs.
Limited beauty services, eg - NO services to the face until 01/08/20.
The use of disposable towels.
Notified vulnerable clients about our back door entrance and exit.

	Text Field 2019: Regularly check Public Health England and the GOV.UK website

'Action Needed' list will be revised and updated regularly.



	Radio Button 3: Choice2
	Text Field 2010: Working within the salon
and Services
	Text Field 2011: Staff spreading the virus to fellow employees and clients





















	Text Field 2012: Stylists

Managers

Receptionist

Cleaner 

Clients






















	Text Field 2013: Temperature of staff to be taken at start of shift, and clean clothes to be worn everyday.

Daily checks of staff to be completed (including temperature taken at start of each shift) and asking if they have any symptoms or if members of their household have any symptoms of Coronavirus.

Staff to not leave the salon during shirt (i.e to go to a shop)

Avoiding contact with clients' high risk zones ie mouth, nose, eyes and basic infection controls will be followed as recommended by government guidance:

-Cover mouth and nose with a tissue or sleeve (not hands) when coughing or sneezing 
-Put tissues in the bin straight away.
-Try to avoid close contact with people who are unwell.
- Clean and disinfect frequently touched objects and surfaces (including equipment).
- Do not touch your eyes, nose, mouth if hands are not clean.

The salon cleaning schedule will be completed before and after each client.

Social distancing to be followed in the colour mixing room and team room.

Social distancing followed when changing team shifts. 

Additional deep clean will be carried out between each team handover.

PPE to be worn by staff as advised in government guidelines. 

Doors and windows to be open to increase ventilation flow.

	Text Field 2014: Regularly check Public Health England and the GOV.UK website.

'Action Needed' list will be revised and updated regularly.

Update clients of changes to procedures/policy via salon signage, email and social media.

Dedicate beauty rooms to vulnerable clients.

Continue to monitor time taken to complete services and add additional time to services where necessary.

Continue Allergy Alert testing for new colour clients.








	Radio Button 4: Choice2
	Text Field 2025: General salon work
	Text Field 2026: Contact with contaminated materials
	Text Field 2027: All employees

Stylists

Therapists

Clients

Receptionist
	Text Field 2028: Food or other refreshments will not be served. If water is requested clients will be provided with a plastic bottle. 

Sanitiser wipes are available for handing water to the client.

The client will dispose of their own waste straight into bins.

Post can be handled, but hands must be washed afterwards.

Unnecessary items such as magazines and tea trays have been removed.
Perspex screens put between backwashes, nail bars. 
Beauty bed coverings to be replaced after every client.
A deep clean has been completed prior to opening and will be carried out at regular intervals.

Contact points will be cleaned frequently.
Tools will be thoroughly sanitised after each use.
Use a tray for each client to contain used items for sterilising.
Stocks will be monitored for:
Hand soap, hand sanitiser, disposable tissues, paper towels, sterilising equipment and fluid.

Measures are in place to control exposure to cleaning chemicals, i.e gloves, ventilation and shared cleaning responsibilities. 

All disposable PPE will be placed in a bag, tied and sealed to put in our private (not communal) skip bin with lid.

Hands must be thoroughly washed after handling waste.
	Text Field 2029: Regularly check Public Health England and the GOV.UK website

'Action Needed' list will be revised and updated regularly.


Continue to request and monitor client feedback for areas in which we can improve.

Weekly Risk Assessment to be carried out.

	Text Field 212: Angie Townsend
	Text Field 209: 20/07/2020
	Text Field 213: Kelly Hudson
	Text Field 2030: 20/07/2020


