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25 September 2018 
 
Dear Colleague, 
 

New Community Ophthalmology Service 
 
In August 2018, following a successful procurement process, NHS Barking & Dagenham CCG, NHS Havering CCG and 
NHS Redbridge CCG (BHRCCG’s) awarded the contract for the new Community Ophthalmology Service to Evolutio 
Care Innovations Ltd, an experienced provider of ophthalmology services across 24 other CCGs.  
 

What will this will mean for you? 
 
From 1st December 2018, Evolutio will accept all ophthalmology referrals within scope of the new service (see attached 
inclusion list) via eRefer, NHS mail or fax: 
 

• eRefer (see http://www.evolutio-uk.com/how-to-refer/) 

• Referral fax number: 0333 240 7729 (IG compliant secure safe haven electronic fax server) 

• Referral email address: LCHevolutio@nhs.net 
 

Supported by NE London LOC, Evolutio will be holding a service Introduction evening for clinicians on 9th October, 18:30-
21:00 at Concord House, 23-27 Kemp Road, Dagenham, RM8 1ST including a free CET (1 point) lecture by Christian 
Dutton, Clinical Optometrist, so we may introduce our team and explain how the service will work and how you can get 
involved.  
 
Do you want to be involved in the service? 
 

We would like to offer you the opportunity to get involved in providing the service, working under the supervision of our 
consultant ophthalmologist team and deliver care for your patients. If you are interested in working within the service, 
please contact the affiliate team on 0203 780 7866 or affiliate@myecare.co.uk to discuss further and receive 
onboarding information.  
 
All practices who wish to be part of the service will need to undertake a self-compliance check and attend our provider 
training evening on 23rd October 2018, 18:30-21:00 at Concord House, 23-27 Kemp Road, Dagenham, RM8 1ST.  This 
process ensures that providers meet the service and safety requirements set by BHRCCG’s.  
 
To register for either event, please email affiliate@myecare.co.uk, also advising us of any dietary requirements. 
There is ample parking onsite at Concord House. 
 
The service will run for a minimum of three years and this is an excellent opportunity to support the NHS, and your 
patients, as well as providing a steady additional income stream for your practice. 
 
Yours sincerely 

 

 
Dougie Mason 

Senior NHS Services Manager 
For and on behalf of Evolutio Care Innovations Ltd 
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