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LIFEfit Solution

INDIVIDUAL and GROUP

FULL PRODUCT RANGE

CRADLE TO GRAVE ADMINISTRATION
STRAIGHT THROUGH PROCESSING
PRE-SALES QUOTATIONS
WORKFLOW MANAGEMENT
PARAMETERISED SETUP

PRODUCT DESIGNER (SANDBOX)
100% WEB BROWSER

AGENT MANAGEMENT

CLAIMS MANAGEMENT

POLICY HOLDER CENTRIC

WEB SERVICE INTEGRATION
REPORTING and ANALYTICS

LIFEfit - Policy Administration Solution

Financial Information Technology Ltd set out in 1990 to lead the field in cost effec-
tive policy administration software. We continue to offer our clients unparalleled
opportunities to leverage technology to streamline the administration process, and

to ultimately improve the policy holder experience.

We are specialists in the Life Insurance and Pensions industry. Our team of highly
skilled professionals has many years of experience in Life and Pensions companies,

implementing systems and developing solutions that work out of the box.

There have been over 30 installations of LIFEfit around the world. We are always
working with our clients to develop the next step in their technology journey. We
leverage technology to optimize operating efficiency to ensure our clients get a real

return on their investment.

flexible solutions for your business needs

Implementations

LIFEfit has been implemented in a huge variety of companies, from startups to es-
tablished firms, from emerging markets to mature environments. Working with the
client we establish the optimum model for their business situation. With our vast
experience we provide guidance on what has worked, and what hasn’t, saving the

client both time and money.

Why Financial Information Technology and LIFEfit?

e  Functionality works out of the box

e  Fully parameterised for rapid implementations
e  Leverage from our industry experience

e  Working in partnership

Leading edge technology
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BACK OFFICE ADMINISTRATION

Traditional back office administration
supports all business functions in a
centralized way. Everything just 1 click
away. Complete audit trail of changes,
including full transactional history.

PRODUCT DESIGNER (Sandbox)

Parameterised product setup allows
the product design team to create,
modify, test and launch new products
quickly. Both Group and Individual
products including rider benefits. Link
products to underwriting, reinsurance,
commission, claims and accounting.

ESURANCE SOLUTIONS

Online real-time pre-sales quotations

and application forms (proposals).
Push the work to the broker/agent to

streamline the back office process with
straight through real-time processing.
Policy holder access for enquiries and
updates. Esurance via an internet
browser and/or mobile app.
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LIFEfit Solution

Multi-currency, multi-language and multi-company operation are standard fea-
tures of LIFEfit. Being flexible and parameterised allows insurance companies to
create and launch new products rapidly as market conditions change and new

opportunities arise. LIFEfit will help you solve your administration puzzle.

Business analytics and management reporting are critical to every organisation.
They can be used to spot trends, mitigate risk and drive growth through real time
analysis of information. Use the results to refine and improve workflow, resulting

in faster processing and happier agents and customers.

There are many pieces to the administration puzzle and LIFEfit provides solid
foundations for your enterprise. Use as many components of LIFEfit as you want,
then review and improve. We are continually improving LIFEfit to meet the ever-

changing market conditions and all clients benefit from these enhancements.

e Real time integration

e  Full product range is support and parameterised for setup

e Pre-Sales Quotes and Online Proposals

e eSurance - Agents, Policy holders, and Group Life Administration
e Automated communication - SMS, email and letter

e Comprehensive workflow and document management

e Anti Money Laundering controls
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FIT have successfully implemented LIFEfit at many happy clients
around the globe and we are committed to delivering technological
excellence through the continued evolution of LIFEfit. LIFEfit will help
you streamline business processing resulting in the ability to service

your customers and salesforce on a more timely basis.

LIFEfit is quick to implement and does not require a vast team of peo-
ple to maintain. The application runs entirely in a web browser, and

users find it intuitive and straight forward.

LIFEfit is best described as a business tool, a tool the business people

use.
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