Dear Sir/Madam
Outpatient Appointment
Thank you for choosing to see me for your outpatient consultation. This letter sets out
some important information that I am required by law to provide to you. This is for your
information and is not a bill. As this includes information about my charges, if you do not
have private medical insurance but someone else will be paying your bill, you may wish to
pass a copy of this letter to them. Please note that even if someone else is paying the bill
or you have private medical insurance, you are responsible for paying any charges which
they do not pay. If you do not turn up for your appointment or have to cancel less than 36
hours before the appointment then we will still charge for the time. We regret that we are
unable to accept cheques. We politely request payment by bank transfer. If you are
unable to arrange this, a card payment can be taken in clinic.
Consultation Fee
My fee for an initial consultation will not exceed £280 and my fee for any follow up
consultation will not exceed £160. If your consultation relates to proposed cataract
surgery, I will also make a charge for carrying out biometry in the sum of £30 (in addition
to the charge that the hospital will make for use of biometry machine). If you are
proceeding to cataract surgery and are opting for a multifocal lens, you will also need to
bear the cost of having a pentacam scan carried out at another facility. These estimates
are correct as at the date of this letter.
Following your consultation you may need certain tests (such as blood tests or imaging, for
example an X-ray, MRI or CT scan or you may need to have additional scans at an Optician
or our Harley Street facility) to help me diagnose your condition. The fees for those tests
will be determined by the clinic or hospital and charged to you, or your private medical
insurer, separately.
If there are any fees, which I will charge in relation to any of the tests, I advise you to
have, I will let you know what those will be.
Private Medical Insurance
If you have private medical insurance, please contact your insurer before your consultation,
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to check the terms of your policy, particularly the level and type of outpatient cover you
have, including any reimbursement limits on individual consultation fees.
Please note you are responsible for any fees not covered by your insurer. We would expect
insurers to pay within 30 days.
Financial Interests
I am legally obliged to tell you if I have any financial interests in the New Victoria Hospital
or any equipment there. I can confirm I do not have any such financial interests.
Quality Information
You can compare independent information about the quality of private treatment offered at
the hospital and other private healthcare providers from the Private Healthcare Information
Network (PHIN) website: www.phin.org.uk.
I look forward to welcoming you in clinic.
Yours sincerely

!
MR SIMON E HORGAN FRCS FRCOphth
CONSULTANT OPHTHALMIC SURGEON
Consultant Ophthalmologist at
Moorfields Eye Hospital & Moorfields NHS Trust
I am recognised by the private medical insurers listed below:
AVIVA
AXA PPP
AXA PPP International
BUPA
BUPA International
VITALITY
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