OURSERVICES

¢ Washing, bathing and dressing

e Support for clients and families with
palliative care

e Support for people with specific needs
e.g. dementia

® Doctor’s visits

¢ A multi-disciplinary approach to the
provision of care

e Companionship

e Shopping, collection of pension and
similar chores

e Laundry and ironing

e Preparation of meals and help with eating

* Management of incontinence

e Handyman, driver and gardening services

e Support to people with specific health needs

® Promote outside activities

e Assist with menu planning to provide a well
balanced diet

¢ Advise on home adaptation and equipment

e Carry out wellness checks and monitor the
progress of clients

e Offer a service tailored to each individual’s
specific needs

NURSING SERVICES

At Wilnash Care we understand that there is “no

place like home” and our goal is to assist our

clients avoid an unwanted stay in hospital or an
admission into a care home by taking care of any

clinical needs that may exist.

The Wilnash Care led team carry out

comprehensive initial assessments free of charge.

Whether the needs are short or long term, the

Wilnash Care team of highly trained staff are here

to ensure that each individual’s needs are met.
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Wilnash Care’s Home Services provide the
highest quality personal care and support
possible to facilitate our service users
with dignity, independence and control
over their day to day living. Regardless
of the level of support needed, a member
of the Wilnash Care team is available 24
hours a day 365 days a year. For some,
the reassurance and companionship
gained from having one of our carers visit
for a few hours a day to assist around the
house will be enough. Others howeuver,
will require more intensive 24 hour care
which can be provided on either Live In
or Live Out basis.

WILNASH CARE CHARTER

Reflecting our commitment to improving the
quality of life of our clients, team members and
the wider community, the Wilnash Care Team
affirms its obligation to:

e Provide the highest quality care and support
e Treat people with respect

¢ Encourage Independence and self fufilment
® Embrace individuality

e Enhance self esteem

- * Preserve dignity
: * Support self expression

® Promote freedom of choice



