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Qualifactions . |Essenfial [Desirable |MethodofAssessment |
Housing Management af Level 4 v CVand Personal
Statement, Certificate
Project Management Qualification such as PRINCE 2 or EFQM v CVand Personal
Statement, Certificate
Training Qualification such as “Train the Trainer’ CVand Personal
v Statement, Assessment
Centre
Experience
Experience of understanding, franslating and communicating government policy v CVand Personal
and guidance info useable formats and plans Statement, Certificate
Experience of working in shelfered housing or a care environment v CVand Personal
Statement, Certificate
Experience of providing support to older people CV and Personal
v Statement, Assessment
Centre
Experience of working with people with complex needs CVand Personal
4 Statement, Assessment
Centre
Experience of keeping accurate records CVand Personal
v Statement, Assessment
Centre




Experience of managing complex record systems in a housing, public or

CV and Personal

healthcare environment 4 Statement, Assessment
Centre
Experience of communicating complexinformation fo mixed audiences CVand Personal
v Statement, Assessment

Centre

Knowledge

Good IT skills including the ability fo use mobile communications equipment,
Microsoft Outlook, Word and Excel

v

CV and Personal
Statement, Assessment
Centre

Understanding of online management and reporting systems such as NROSH+

CV and Personal
Statement, Assessment
Centre

Understanding of welfare and benefits

CV and Personal
Statement, Assessment
Centre

Understanding of statutory and voluntary provision for older people

CV and Personal
Statement, Assessment
Centre

Understanding of safeguarding and data protection

CV and Personal
Statement, Assessment
Centre

Understanding of healthcare systems and processes

CV and Personal
Statement, Assessment
Centre

Understanding of the factors that can influence older people’s well-being

CV and Personal
Statement, Assessment
Centre

Personal Skills




Excellent communication skills and the ability to communicate effectively to CVand Personal
people from all backgrounds. v Statement, Assessment
Centre
Excellentinterpersonal skills. CVand Personal
v Statement, Assessment
Centre
Excellent time management and personal organisation. CVand Personal
4 Statement, Assessment
Centre
A good sense of empathy with our residents. CVand Personal
v Statement, Assessment
Centre
The ability to fake a fair and consistent approach to all residents CVand Personal
v Statement, Assessment
Centre
Ability to use inifiative and be resourceful fo develop innovative solutions fo CVand Personal
obstacles. 4 Statement, Assessment
Centre
Embodies a calm and patient approach o our residents. CV and Personal
v Statement, Assessment
Centre
Ability to listen CVand Personal
v Statement, Assessment
Centre
Ability to work autonomously or as part of a feam. CVand Personal
v Statement, Assessment
Centre
Honesty, integrity and reliability. CVand Personal
4 Statement, Assessment
Centre




Commitment fo equality of opportfunity.

CV and Personal
Statement, Assessment
Centre

Own fransport.

CV and Personal
Statement, Assessment
Centre

Ability to work under pressure and fo tight deadlines.

CV and Personal
Statement, Assessment
Centre

Ability to be flexible and adaptable.

CV and Personal
Statement, Assessment
Centre

Ability to work unsociable hours and weekends.

CV and Personal
Statement, Assessment
Centre

A positive but realistic approach.

CV and Personal
Statement, Assessment
Centre

A good sense of humour.

CV and Personal
Statement, Assessment
Centre

Akind and helpful person who wants to make a difference fto the lives of older
people.

CV and Personal
Statement, Assessment
Centre




