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1. Introduction
SCI Events Limited is committed to protecting personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. This policy explains how we collect, use, store and share personal information when you visit our websites, enquire, register a team, book accommodation or attend an event. It covers SCI Youth Football Festivals, SCI Sports Netball Festivals, SCI Sports Rugby Festivals and Venture Away Music Weekends.
2. Who We Are
SCI Events Limited is a UK-based organiser of sports festivals and music weekends and is the data controller for personal information processed for its own business purposes. Telephone: 01305 768555. Email: paul@scievents.co.uk. Registered office: SCI Events, Unit A, Oxford Court, Cambridge Road, Weymouth, DT4 9GH
3. Information We Collect
Depending on your dealings with us, we may collect names, postal and email addresses, telephone numbers, dates of birth or age categories, club and team details, participant and group information, accommodation requirements, booking references, payment and refund records, and correspondence. We may collect relevant accessibility or other special requests. Our websites may collect IP addresses, browser information and usage information through relevant technologies. Payment card details may be processed by third-party payment providers rather than by SCI Events Limited.
4. How We Use Information
We use personal information to manage enquiries, bookings, team registration, accommodation arrangements, payments and refunds; provide joining instructions, schedules, event updates and customer support; administer competitions and event safety; keep financial records; handle complaints; protect our services; and send relevant marketing where lawful.
5. Legal Bases
Our legal bases depend on the activity and may include performance of a contract, legitimate interests (such as event administration, customer service and fraud prevention), compliance with legal obligations, and consent where required. Where special-category information is processed, we will also identify an applicable additional condition under data protection law.
6. Sharing Information
We may share necessary information with holiday parks, hotels, event venues, tournament administration providers, payment processors, IT and booking system suppliers, professional event service providers and authorities where required by law. We do not sell personal information. Appropriate contractual and security safeguards are used where service providers process information on our behalf.
7. Children's Information
Our youth events involve children and young people. We may collect player names, age categories and other information reasonably required for registration, age verification, safeguarding and tournament administration. Information may be provided by team managers, clubs, parents or guardians. We take additional care with children's information and do not knowingly use it for direct marketing without an appropriate lawful basis and any required permission.
8. Marketing
We may send information about future festivals, music weekends and offers where permitted by UK electronic marketing rules. We seek consent where required. You may opt out at any time using an unsubscribe link or by contacting us. Essential messages concerning existing bookings will still be sent.
9. Photography and Video
Photography and filming may take place at events for coverage and promotion. We will identify an appropriate lawful basis for use of identifiable images and take particular care with images of children, including obtaining permissions where required. Contact us with concerns about photography or filming.
10. Security
We use reasonable technical and organisational safeguards, including access restrictions, password-protected systems, appropriate supplier security measures and confidentiality procedures, to protect personal information against unauthorised access, loss, misuse or disclosure.
11. Retention
We retain personal information only for as long as necessary for its purpose and legal obligations. Financial and booking records may be kept for up to six years after the relevant financial year, or longer where justified by law or legal claims. Other records are reviewed and deleted or anonymised when no longer needed. Limited suppression records may be retained to respect marketing opt-outs.
12. Your Rights
Subject to applicable conditions and exemptions, you may request access, correction, deletion, restriction or portability of your information; object to certain processing, including direct marketing; and withdraw consent where processing relies on it. Contact us using the details below. We normally respond to valid requests within one calendar month.
13. Cookies
Our websites may use essential cookies and, where implemented, analytics or marketing cookies. We seek consent for non-essential cookies where required. Website cookie notices and preference controls should explain the actual technologies used.
14. Third-Party Websites
Our websites may link to third-party services. Their privacy practices are governed by their own notices, which we encourage you to read.
15. International Transfers
Some service providers may process information outside the UK. Where this happens, we will use applicable UK adequacy regulations or other legally recognised safeguards.
16. Policy Updates
We may update this policy to reflect changes in our services or legal requirements. The current version and its update date will be published on our websites.
17. Contact and Complaints
SCI Events Limited | Telephone: 01305 768555 | Email: paul@scievents.co.uk | Address: Unit A, Oxford Court, Cambridge Road, Weymouth, DT4 9GH. You may also complain to the Information Commissioner's Office (ICO): www.ico.org.uk | 0303 123 1113. We welcome the opportunity to address concerns directly first.
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