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ADMISSIONS
At Helping Hands Daycare, we warmly welcome children and families from all social, religious, and cultural backgrounds. We truly value the diversity of family life and believe that every child deserves a nurturing, inclusive, and supportive environment where they can grow, learn, and feel at home.
We are committed to ensuring that every child feels listened to, respected, valued, and protected from all forms of discrimination. Our aim is to be as flexible and accessible as possible, offering sessions that meet the needs of families within our local community.
We encourage all families to visit us, explore our setting, and meet our caring team. 
We kindly ask that you arrange an appointment so our Manager or Deputy can give you their full attention while showing you around. This is a wonderful opportunity for you to ask any questions and share anything that is important for your child.
At Helping Hands Daycare, we understand that starting childcare is a big step for both children and parents. Once a place has been offered, we will invite you and your child to visit us before their official start date. These visits help your child become familiar with our environment, staff, and other children, making their transition feel safe and comfortable.
Each child will be assigned a dedicated key worker, who will support them as they settle in and help build strong, trusting relationships. We encourage parents to bring along a favourite toy or comfort item to help their child feel secure and at ease during this new experience.
Our manager or Deputy will introduce you to the room leader, who will take time to talk with you about your child’s routine, including sleep patterns, dietary needs, and any special preferences or comforts that will help your child feel happy and settled.
To support a gentle and positive transition, we offer three settling-in session options. Additional sessions are available if your child needs more time:
• 10:00 – 11:00 (1 hour)
• 10:00 – 12:00 (2 hours)
• 10:00 – 14:00 (4 hours)
Although these are our standard options, we are happy to accommodate additional sessions where needed.
These sessions allow both you and your child to gradually build confidence in the new environment. You are welcome to contact us at any time during the settling period for reassurance and updates. At the end of each session, we will provide you with a full verbal update and answer any questions you may have.
Following these visits, your child will begin their regular attendance at times that suit your family, between 7:30am and 6:00pm, or within your chosen AM/PM sessions. We understand that this can be an emotional time, and we encourage parents to call us anytime for reassurance about how their child is settling.
Before your child starts, we kindly ask that all registration forms are completed and returned to ensure we have the most up-to-date information.
Our aim is to make the settling-in process as gentle, reassuring, and positive as possible, helping both children and parents feel confident, comfortable, and excited about the journey ahead with Helping Hands Daycare.
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