[image: A colorful hand prints with pink text

Description automatically generated]

Settling In Policy

Settling In at Helping Hands Daycare
At Helping Hands Daycare, we understand that starting nursery is a significant step for both children and parents. It can be an emotional and sometimes anxious time, and we are committed to ensuring that every child’s transition into our care is as smooth, reassuring, and positive as possible.
We work in close partnership with parents and follow each child’s individual needs and pace. Our staggered settling-in process takes place over three days, with sessions arranged as closely as possible around your child’s usual home routine.
We encourage parents of older children to talk positively about nursery life in advance—highlighting the fun activities, new friendships, and exciting experiences they will enjoy.
To help children feel more secure during their early days, parents are welcome to provide a small comfort item from home, such as a family photograph, which can be displayed within the nursery.
While your child settles in their room, you will have the opportunity to meet our staff team and familiarise yourself with our policies and procedures. All relevant information is also available via the Famly app.
Our experienced and caring staff will spend time getting to know your child, supporting them as they engage in a variety of stimulating and age-appropriate activities. If your child becomes unsettled or distressed at any point, we will contact you immediately.
Settling-In Schedule
Day 1
You and your child will be welcomed into the room and introduced to the staff. Parents are invited to stay for approximately one hour to become familiar with the environment, routine, and activities. This is also an opportunity to share important information about your child, including their likes, dislikes, allergies, and to complete their care and consent plan.
Day 2
Parents are invited to stay briefly (10–15 minutes) before leaving their child with staff and peers. We encourage a clear and positive goodbye, reassuring your child that you will return shortly. This helps to build confidence and trust.
This session lasts approximately two hours. During this time, parents are welcome to meet additional members of staff and continue to familiarise themselves with our policies and procedures via the Famly app.
Day 3
Parents are encouraged to leave their child at the nursery after a calm and reassuring goodbye. Staff will continue to support your child throughout the session and will provide updates on how they are settling in. This final session lasts approximately four hours.

Throughout the settling-in period, our dedicated team will carefully support your child as they adjust to their new environment. We will maintain open communication with parents and provide updates on your child’s progress.
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