
Takes the principles & learning from building strong teams, emotional 
intelligence and values and combines them to take a new look at 
relationships with families  

WORKING WITH FAMILIES 

Orenda means the power in people to create 

change in themselves and the world

Delivered either as a one-day 
course or as an intervention: 

• Understanding the joint and 

collective purpose of circles 

• Building awareness of common 

(faulty) group dynamics that affect the 

relationships between professionals 

and families 

• Building a charter and worker 

commitment to meeting families 

where they are, seeing the 

world from their perspective 

and working to joint outcomes 

Previous participant feedback
                “Realising that we are all someone’s family and  

             our voices have purpose" 

    “Stop thinking old fashioned / like a professional /  

     in service land”  

  “Understanding and stepping into their shoes with the  

family of people who we support.” 

“I learnt not to judge. Each family are different and choices

vary, to support family as well as the person.” 

“I felt fully involved in the learning and learned lots  

about self reflection” 

“Positive and constructive feedback is important” 

“Respect. Families are right, even when they are wrong.”  

 


