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THE MAD HOUSE SOFT 
PLAY & PARTY WORLD 

 

RULES OF PLAY 
 

 Parents/guardians must supervise children using this play facility at all 
times. We provide members of staff who monitor the equipment and 
have access to first aid facilities. These staff are not provided to 
supervise children using the facilities. THE MAD HOUSE does not 
accept responsibility for the supervision of children. 

 Our height restriction is 1.45 metres. Children taller than this may be 
permitted to play at certain times at the discretion of the management. 

 Play may be restricted to between 1 ½ and 2 hours at peak times. 

 Children who are unwell must not use the facilities. 

 Children and adults must remove their shoes before playing on the 
equipment in the play area. 

 For hygiene reasons children and adults using the equipment 
must wear socks. Socks are available for purchase at the Café. 

 Children and adults are forbidden from climbing up the slide and up the 
netted areas. 

 No food, drinks, sweets or chewing gum are to be taken into the play 
area. 

 Only plastic glasses/bottles are allowed in THE MAD HOUSE. 

 Smoking is not permitted anywhere in THE MAD HOUSE, this includes 
electronic cigarettes. 

 Pens, buckles, jewellery, watches, money, sharp objects etc. must not 
be taken into the play area by children using the equipment. 

 Personal items must be left with parents/guardians. We cannot accept 
any liability for theft or loss. 

 For safety reasons there must be a ratio of at least one supervising 
adult to five children at all times. 

 Only food and drink purchased on the premises may be 
consumed on the premises (birthday cake for MAD HOUSE parties 
and baby food excepted) 

 


