Telephone Support Line
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Hampshire and Isle of Wight Educational Psychology (HIEP) are running a daily Telephone Support
Line to help education staff and parents/carers following the government direction around social
distancing and setting closures. The support line will be:

confidential

provided by educational psychologists

for parents and carers of children and young people

for staff in all settings

for any queries related to the emotional wellbeing of children/young people and their families

When you call, a member of our friendly support team will take your details and then ask an
educational psychologist to call you back.

Our psychologists are there to listen and to support with the issues that might be concerning you
regarding the emotional wellbeing of a child or young person. Some people call us knowing what
issues they need help with, whilst other people find it helpful to just talk through what is happening
for a child or young person.
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