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The most important pre-requisite for this course is an insatiable professional curiosity. In particular, this should
focus on how we keep children’s needs at the center of all we do, even when the adults’ interests are very
compelling and attention grabbing. A willingness to acknowledge the challenges of working with neglectful, and
often resistant, families is also an underpinning pre-requisite for joining this course.
Learning Outcomes:
 To be able to explore strategies for maintaining a child centred and ‘authoritative’ approach with resistant
families, without losing empathy and compassion.
 To understand how to apply the thresholds chart.
 To be able to recognise the characteristics and behaviours of families and professionals who are engaged in a
‘resistant’ relationship.
 To be better equipped to recognise ‘disguised compliance’ in families, particularly where child neglect is a
concern.
 To understand the importance of attachment history in family behaviours.
 To understand better the impact of fear and stress on infant resilience and survival.
 To understand the crucial role of reflective supervision for frontline practitioners.
 To be better equipped to wrestle with the question, “How long should we keep trying with this family?”
Presented by:
Sue Woolmore. Sue has been working in child protection since 1986. Initially qualifying as a nurse and working in
the Leeds teaching hospitals, she later trained as a social worker. Sue has held professional roles at local
authority, regional and national level, in both the statutory and voluntary sectors.
Sue also has extensive experience of speaking to the press and media about safeguarding children.
How to Book: Book your ticket on Eventbrite via the IOWSCB website (www.iowscb.org.uk).
Please be aware that not all training venues/training rooms will be accessible to delegates before the start of a
training course. We ask that should you arrive early please check with venue staff before accessing the training
room. Lunch is not provided, therefore we suggest attendees bring their own. Tea/coffee/water will be provided.
Course Attendance Fees:
The IOWSCB provides fully funded training to their partner agencies.
 At each course there will be a register listing those who have booked tickets. It is the responsibility of
attendees to sign the register as a record of attendance.
 If an individual cannot attend a course and a suitable candidate cannot attend in their place, please cancel the
ticket via Eventbrite. To do this log into Eventbrite (you will have created an account to obtain a ticket), click
on Your Tickets, then the appropriate ticket, and then Cancel Order. Should you experience any
difficulties please contact us on 01983 814545 or lscb@iow.gov.uk.
 In an individual fails to cancel their ticket or cancels within 48 hours of a course, agencies will be charged a
non-attendance fee of £120 (per whole training day).
 No charge will be made if a suitable delegate is sent instead.
Course Dates

Start Time

End Time

Venue

Tuesday 14 January 2020

9.30am

4.30pm

Room M, Innovation Centre, Newport

Wednesday 15th January 2020

9.30am

4.30pm

Room M, Innovation Centre, Newport
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