Privacy Statement
We are committed to protecting the privacy of the users of our website.  This statement sets out our policy regarding the collection and use of personally identifiable information, such as name, email address, postal address and other personal details via our website.
Please read this policy to understand how your personal information is collected and used.  We will process any personal data you provide in accordance with the Data Protection Act 2018.  This statement sets out our current policy, but this may be subject to change in the future, so please re-check on occasion, if you are concerned.  
Information collected:
Personal Information such as name, email and/or postal address.
Such information is collected only when you contact us using any of the email links provided on the site, or the contact us form.
Information Use
The information collected is used for the following purposes only.
1. To send information requested by individuals, by email, post or telephone.
Disclosure of information to third parties
Elm Trees Retirement Living Limited will not disclose any of your personally identifiable information to any party outside Elm Trees except in one of the following circumstances:
1. When we have your permission to do so.
2. When it is required by law.
Disclaimer
We cannot guarantee that data transmitted over the internet is completely secure.  Elm Trees Retirement Limited is committed to protecting the privacy of your information, but we can’t guarantee the security of any information you transmit to us, therefore you do so at your own risk.
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