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GDPR Privacy Policy Statement 
_________________________________________________________ 

 

 
Hydra Capsule Limited will proactively encourage GDPR Privacy Policy  to participate in 
its procurement process for Goods, Works and Services.  
 
This privacy policy explains how Hydra-Capsule Limited uses any personal information 
we collect about you when you use this website. 
 
Last updated: (23.02.2026) 
 
 
What Information Do We Collect About You? 
 
We collect information about you when you send a contact form requesting information 
about our products or services. We also collect information when you voluntarily 
complete customer surveys, provide feedback, testimonials and participate in 
competitions be that on this website or our social media pages such as Facebook or 
Twitter.  
 
Website usage information is collected using cookies. 
 
 
Cookies Policy 
 
Hydra-Capsule Limited (“us", "we", or "our") uses cookies on www.hydra-capsule.com 
and www.allenhyd.co.uk (the "Service"). By using the Service, you consent to the use of 
cookies. 
 
Our Cookies Policy explains what cookies are, how we use cookies, how third-parties we 
may partner with may use cookies on the Service, your choices regarding cookies and 
further information about cookies. 
 
What are cookies 
 
Cookies are small pieces of text sent by your web browser by a website you visit. A 
cookie file is stored in your web browser and allows the Service or a third-party to 
recognize you and make your next visit easier and the Service more useful to you. 
 
Cookies can be "persistent" or "session" cookies. 
 
 
 

http://www.hydra-capsule.com/
http://www.allenhyd.co.uk/
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How Hydra-Capsule Limited uses cookies 
 
When you use and access the Service, we may place a number of cookies files in your 
web browser. 
 
We use cookies for the following purposes: to enable certain functions of the Service, to 
provide analytics, to store your preferences, to enable advertisements delivery, including  
behavioural advertising. 
 
We use both session and persistent cookies on the Service and we use different types 
of cookies to run the Service: 
- Essential cookies. We may use essential cookies to authenticate users and prevent 
fraudulent use of user accounts. 
 
 
Third-party cookies 
 
In addition to our own cookies, we may also use various third-party cookies to report 
usage statistics of the Service, deliver advertisements on and through the Service, and 
so on. 
 
 
What are your choices regarding cookies 
 
If you'd like to delete cookies or instruct your web browser to delete or refuse cookies, 
please visit the help pages of your web browser. 
 
Please note, however, that if you delete cookies or refuse to accept them, you might not 
be able to use all of the features we offer, you may not be able to store your 
preferences, and some of our pages might not display properly. 
 
 
Where can you find more information about cookies 
 
You can learn more about cookies and the following third-party websites: 

• AllAboutCookies: http://www.allaboutcookies.org/ 

• Network Advertising Initiative: http://www.networkadvertising.org/ 
 
 
How will we use the information about you? 
 
We collect information about you to process your query, manage your account and, if 
you agree, to email you about other products and services we think may be of interest to 
you. 
 

http://www.allaboutcookies.org/
http://www.networkadvertising.org/
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We use your information collected from the website to personalise your repeat visits to 
our website. 
Hydra-Caspule Limited will not share your information for marketing purposes with 
companies outside of our company. 
 
 
Marketing 
 
We would like to send you information about products and services of ours which may 
be of interest to you. If you have consented to receive marketing, you may opt out at a 
later date. 
You have a right at any time to stop us from contacting you for marketing purposes. 
 
If you no longer wish to be contacted for marketing purposes, please email 
us here (sales@hydra-capsule.com) 
 
 
Access to your information and correction 
 
You have the right to request a copy of the information that we hold about you. If you 
would like a copy of some or all of your personal information, please email here 
(sales@hydra-capsule.com) or write to us at the following address. We may make a 
small charge for this service. 
 
HYDRA-CAPSULE LIMITED  
HYDRA HOUSE 
BISHOPS FROME 
WORCESTERSHIRE  
WR6 5BP  
 
We want to make sure that your personal information is accurate and up to date. You 
may ask us to correct or remove information you think is inaccurate. 
 
 
Other websites 
Our website contains links to other websites. This privacy policy only applies to this 
website so when you link to other websites you should read their own privacy policies. 
 
 
Changes to our privacy policy 
 
We keep our privacy policy under regular review and we will place any updates on this 
web page. This privacy policy was last updated on 24/02/2026. 
 
 
How to contact us 
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Please contact us if you have any question s about our privacy policy or information we 
hold about you: 
 
By email (sales@hydra-capsule.com) 
 
or write to us at Hydra-Capsule Limited – Hydra House, Bishops Frome, Worcs WR6 
5BP (UK) 
 
 
Colin Davies 
 
 
 
 
Managing Director 
 

Wednesday, 25th February 2026 

 

mailto:sales@hydra-capsule.com

