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Privacy policy for www.hydra-capsule.com

We take seriously our duty to safeguard the privacy of our website visitors and this Privacy Policy sets out how we will treat your personal information including personal data that you provide to us and what we collect from you.
Under the Data Protection Act 1998 our data controller is Hydra Capsule Limited. 

1. Collection of information

We collect and process the following types of personal information:

1.1 Information about your computer and about visits to our website and the resources that you access including but not limited to your IP address, geographical location, browser type and versions, operating system, referral source, length of visit, page views, website navigation.

1.2 Information relating to you registering with us.

1.3 Information relating to email notifications.

1.4 Information relating to transactions carried out between us

1.5 Any other information you choose to send us.

1.6 We do not store credit card details.

2. Cookies

If we gather information about your computer for our services and/or to provide information for our advertisers that information will not identify you personally in any way.
In the same way we may gather information about your general internet use by using a cookie file. A cookie is information sent by a web server to a web browser, stored by the latter. The information is sent back to the server each time the browser requests a page from the server.
We may use both “session” cookies and “persistent” cookies on our website and we will use session cookies to keep track whilst you navigate the website and persistent cookies to recognise you when you visit. Session cookies will be deleted from your computer when you close your browser and persistent cookies will remain stored on your computer until deleted or until they reach a specified expiry date.

Google Analytics are used to analyse the use of this website and the information from them can create reports about the use of the website . Google will store this information and its privacy policy is available at :http://www.google.com/privacypolicy.html.

You can decline cookies by activating a setting on your browser. This however may mean that you are unable to access parts of our website.

3. Use of your personal information

The main purpose of our collecting and storing information is to enable us to provide services to you, and we may use your personal information to:

3.1 Provide you with information both requested by you and of products which we feel may be of interest to you, but only where you have agreed to receive that information.

3.2 To provide you with details of any changes to our website

3.3 To provide information about goods and services

3.4 To meet our terms and conditions.

3.5 To send you general non marketing and marketing communications which you have consented to receive
3.6 To sent you email notifications you have requested

3.7 To provide third parties with information about our users but not individual details.

If you do not want us to use information about you, you can withhold your consent.

4. Security of your personal information

We will take all reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information.
We cannot guarantee the security of data sent over the internet because such transmission is not completely secure.

5. Disclosure of information

5.1 Where appropriate, we may disclose your personal information to our employees, officers, agents, suppliers or sub-contractors where it is reasonably necessary for the purposes of this Privacy Policy.

5.2 We may also disclose your personal information:
5.2.1 Where required to do so by law
5.2.2 In connection with any legal proceedings or prospective legal proceedings
5.2.3To assist fraud protection and to minimise credit risk
5.2.4 In order to establish, exercise or defend our legal rights.
5.2.5 To the purchaser (or prospective purchaser) of any business or asset which we are (or are contemplating) selling

6. Third party websites

There may be links to third party websites on our website and we are not responsible for the Privacy Policies or practices of those other websites.
7. Amendments

It may be necessary to update this Privacy Policy and if so, a new version will be posted on our website. You should check at intervals to ensure you are happy with any changes.

8. Contact

If you have any questions about the operation of this Privacy Policy please contact us at Hydra Capsule Limited

9. Access to information

You may instruct us to provide you with any personal information we hold about you and the provision of such information will be subject to your payment of a fee of £15.00 and to your supplying appropriate evidence of your identity. We reserve the right to withhold personal information to the extent permitted by law.

	
