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CONFIDENTIALITY STATEMENT 
1. All clients of Child and Family Solutions Ltd ( hereafter referred to as CFS) have a right to expect that information given in confidence in the course of will be used only for the purpose it was given, and will not be released to others without their consent.

2. The duty of this confidentiality applies to the director, social work consultants, sub contractors and administrative and support staff. 

3. All involved in CFS should recognise the fundamental right of clients to have all information about them held in private storage.

4. Only in exceptional circumstances can the duty of confidentiality be breached; for example, where there is an overriding duty to society to do so, such as where required by due legal process or to protect a child or vulnerable adult deemed to be at risk by the assessing professional. However, advice should always be sought from the Director before responding to such requests.

5. It is a condition of involvement with CFS that staff will not disclose confidential information obtained in the course of their duties other than with the client’s permission. In addition, staff who have access to personal data saved on a computer have obligations under the Data Protection Act. 
6. Any breaches of confidentiality such as posts, tweets or photographs on social media platforms (including legal advice and family law forums) which might reasonably lead to a client’s identity being disclosed will be taken very seriously and may lead to dismissal from CFS.
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