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Concessionary Proof 
 
For a customer to be eligible for a Concession Swimming Lesson, or other concessionary membership (with a current 
subscription), the following proof of eligibility must be provided: 
 

 Criteria Proof of Eligibility 

I am 

Aged over 60 

Any proof of age documentation, 
e.g., National entitlement card, 
pension notification, passport, or 
diving license. 

A full-time student 
Matriculation card/letter from 
educational establishment 
confirming full-time study status. 

An asylum seeker Letter from the Home Office 
confirming status 

I receive 

Housing Benefit Current entitlement letter* 

Jobseekers Allowance Valid JSA Card 
Current entitlement letter* 

Income Support Current entitlement letter* 

Care Allowance Current entitlement letter* 
(less than £95pw earnings) 

Working Tax Credit 
Current entitlement letter* 
(annual household earnings £12,000 
or less) 

Employment Support Allowance Current entitlement letter* 

Incapacity Benefit Current entitlement letter* 

Disability Living/Working Allowance Current entitlement letter* 

Personal Independence Payment 
(PIP)** Current entitlement letter* 

War Disablement Pension Current entitlement letter* 

Universal Credit Current entitlement letter* 

I have a 

National Entitlement Card (for 
disabled people) Valid card 

Disabled persons railcard Valid card 

Freedom card Valid card 

 
* Must be dated in the last 3 months. We typically require proof of eligibility to be renewed every 3 months. Must be received 
within London Borough of Newham. 
** Personal Independence Payment (PIP) is due to replace Disability Living Allowance 
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