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The Lord Carter Award  

for Innovation 2018 

 

Following the successful 

installation of a vacuum 

sanitation system at Truro’s 

Royal Cornwall Hospital, Otter 

Vacuum   were  extremely proud 

to be among the finalists for the 

Lord Carter Award for 

Innovation 2018.   

Andrew Hay commented that, 

“at a time when the NHS is 

under great pressure, I am 

delighted that the benefits of 

the JETS sanitary installation 

have been recognised in this 

way.” 

The award was announced at 

the Hospital Innovations event 

at University College London, on 

Wednesday 6 June and was 

partnered by The Institute of 

Healthcare Engineering and 

Estate Management (IHEEM),  

 

 

the UK’s largest specialist Institute 

for the Healthcare Estates Sector.  

The Lord Carter Award for 

Innovation is presented to the 

NHS Trust or organisation that 

demonstrates one or more of the 

following: 

•Use of innovation and/or 

innovative practices in delivering 

substantial savings, efficiencies 

and carbon reductions to the 

Trust. 

•Delivery of operational 

efficiencies and savings through 

the introduction of new 

engineering innovative 

technologies. 

•Evidence of transformation of 

staff practices through the 

introduction of new technology or 

innovative working practices. 

 

 

 

 

 

 

 

 

 

JETS Large Pump Training Session 

Congratulations to Frode Bakke who celebrates his 10th anniversary working for JETS and also to Magnus 

Loen on his recent promotion to JETS Service Supervisor.  They visited Otter Vacuum on Wednesday 13 

June to carry out an operation and troubleshooting training session on the JETS 95 Vacuumarator (above).  

The session was attended by staff from both D&P Luxury Toilets and Zoo Events Group.   

Don’t forget we hold training days at our premises at Downton, Wiltshire.  The day includes both practical 

and theoretical learning that can been tailored to your specific JETS equipment.  If you are interested in 

joining us for a day of training, either send us an email or give us a call with your availability and the 

names of those that would like to attend, and we will organise the rest! 
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