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This statement applies to Spectrum Offshore Limited and its subsidiaries (referred to in this statement as 
‘The Group’). Spectrum Offshore Limited is the ultimate parent company of the Group which trades through 
the subsidiaries of Spectrum Geosurvey Limited, Spectrum Vessel Services Limited, Spectrum Geophysics 
Limited and Spectrum UAV Limited. 
 
Our clients are primarily international companies in the renewable energy sector including onshore and 
offshore construction projects. 
 
Our services are planned and delivered with a constant focus on our clients' requirements. 
 
Our aim is to enhance their operational effectiveness and efficiency in ways which make us their preferred 
service provider.   
 
Therefore, we will always strive to: 

• meet the contractual needs of our clients and, where practicable, exceed their expectations; 

• listen to our clients, welcome their feedback and, where opportunities arise, to take actions which 

will enhance client satisfaction; 

• comply fully with applicable legal requirements and other requirements to which we subscribe; 

• conduct all operations in a safe, efficient and environmentally responsible manner; 

• provide services of consistently high quality in the most cost-effective manner; 

• employ only highly competent people who share our dedication to quality; 

• provide education, training and other appropriate means of support to enable our employees to 

perform to the high standards that we expect; 

• identify other stakeholders who are relevant to our business, understand their needs, views and 

opinions and, as far as practicable, satisfy their relevant requirements. 

 
We implement and maintain a Business Management System which provides us with a robust framework 
for meeting the aim and objectives expressed in this policy.  It also enables us, by means of third-party 
certification, to demonstrate that we satisfy ISO 9001:2015 and other relevant management system 
standards, as required by many of our clients. 
 
We will regularly review our capabilities and respond to the changing needs of the offshore industries in 
order to remain at the forefront of our profession.  Our energy and ingenuity are dedicated towards 
continually improving our resources, our services and the processes by which those services are delivered.  
Ultimately, this means continually improving our Business Management System and our performance as a 
business. 
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