Privacy Policy
Effective Date: 1st July 2025
Last Updated: 1st July 2025
Bid Management Solutions Limited ("we," "our," or "us") is committed to safeguarding your privacy and ensuring that your personal information is protected. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you use our services or visit our website at www.bidmanagementsolutions.co.uk (the "Website"). By using our services, you consent to the practices described in this Privacy Policy.

1. Data Protection Principles
In relation to your personal data, Bid Management Solutions Limited will:
1. Process it fairly, lawfully, and in a clear, transparent way.
2. Only collect your personal data to the extent required to fulfill legitimate purposes that have been explained to you.
3. Only use it in ways that are compatible with the reasons for its collection.
4. Ensure it is correct and up to date.
5. Keep your data for only as long as it is needed.
6. Use appropriate safeguards to ensure that it is safe and will not be used for anything that you are not aware of or have consented to (as appropriate), or accidentally lost or destroyed.

2. Information We Collect
We collect and process the following categories of information:
a. Personal Data
When you engage our services, we may collect personal information such as:
· Your name, job title, and company information.
· Contact details such as email address, phone number, and business address.
· Information you provide related to the bid-writing process, including project-specific details, business credentials, and other documentation.
b. Non-Personal Data
We collect non-personal data about your interaction with our Website, such as:
· IP address, browser type, and device information.
· Pages viewed and time spent on the Website.
· Cookies and usage analytics for improving Website functionality.
c. Cookies and Tracking Technologies
We use cookies and similar technologies to enhance your browsing experience. You can manage or block cookies through your browser settings, but this may impact certain Website features.

3. How We Use Your Information
We use your information for the following purposes:
· To deliver bid-writing support and consultancy services.
· To communicate with you regarding your project, updates, and relevant insights.
· To improve our services and customer experience.
· To manage billing, contracts, and other administrative processes.
· To comply with legal obligations or resolve disputes.

4. How We Share Your Information
We will not share your information with any other service provider.  

5. Data Retention
We retain personal information only as long as necessary to fulfill the purposes outlined in this Privacy Policy, including compliance with legal, regulatory, or reporting requirements.


6. Security of Your Information
We implement robust security measures to protect your information from unauthorized access, disclosure, alteration, or destruction. 

7. Your Rights
You have the following rights regarding your personal data:
· Access and Correction: You may request access to the personal information we hold about you and request corrections to inaccuracies.
· Data Deletion: You can request that we delete your personal data, subject to any legal retention requirements.
· Objection and Restriction: You may object to the processing of your data or request a restriction in certain circumstances.
· Opt-Out of Marketing: You may opt out of receiving promotional emails by following the unsubscribe link in our communications.
To exercise these rights, contact us at mitesh@bidmanagementsolutions.co.uk.

8. Third-Party Links
Our Website or services may contain links to third-party websites. We are not responsible for the privacy practices or content of these websites. Please review their privacy policies independently.

9. Changes to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes in our practices or applicable laws. The updated version will be posted on our Website with a revised "Last Updated" date.

10. Contact Us
If you have any questions, concerns, or feedback regarding this Privacy Policy, please contact us:
Bid Management Solutions Limited
10 Carnaby Close, Leicester, LE5 1EL
Email: mitesh@bidmanagementsolutions.co.uk
Phone: +44 (0) 7956 031217
Website: www.bidmanagementsolutions.co.uk




















