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IMPORTANT SUPPORT INFORMATION
For the attention of fishers and their families
Dear Fishers,
Given the unfolding situation surrounding the COVID-19 outbreak and the subsequent impact
on the fishing industry as fish markets and restaurant close across the country, the issue of
fishermen’s welfare is especially pertinent.
The funders and charities listed below are active in fishermen’s welfare and are working to
protect the financial, physical and mental wellbeing of the UK’s fishing fleet and their
dependants through this challenging time. Key to this is ensuring that fishermen are aware of
the range of charities and services available to them, providing both financial and pastoral
support.
Sussex IFCA is sharing the attached information on welfare programmes available to you and
your families in the present exceptional circumstances.
We wish you and your loved ones’ good health.
Your sincerely,

Tim Dapling
Chief Fisheries and Conservation Officer

Stewart Harper

Chair, Sussex IFCA
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COVID-19: SUPPORT AVAILABLE TO FISHERMEN
In the light of the COVID-19 pandemic and it’s impacts on the UK’s fish markets and supply
chains, a wide range of welfare support is available to fishermen who have been
affected by the outbreak.
With fish markets and restaurants closing across the country, fish prices in many areas have
dropped dramatically, while overseas supply routes have also been closed-off. This presents
unprecedented challenges for the fishing industry and the individuals and families it supports.
Despite this there is a wide range of funding, financial pastoral support available to fishermen
and their families in these challenging times. There are numerous charities able to provide
information and assistance covering issues including access to universal credit, mental health
and wellbeing and signposting towards the numerous agencies able to help in these times.
These include:
• Fishermen’s Mission: https://www.fishermensmission.org.uk/
Offering emergency financial support for fishermen for the maintenance of the basics of life,
and providing pastoral care. The Mission work closely with Shipwrecked Mariners Society to
provide financial and practical assistance to fishermen and their dependants.
• Seafarers’ Advice and Information Line (SAIL): http://sailine.org.uk/
Part of Citizen Advice Bureau (CAB) offering specialised advice for fishermen, including
independent, financial advice on benefit entitlement, HMRC issues, debt, charity grants and
housing. Visit online, free phone 0800 160 1842 (lines are open weekdays 10am-4pm) or
email advice@sailline.org.uk.
• Seafarers Hospital Society: https://seahospital.org.uk/
Offering health, welfare and advice to merchant seafarers and fishermen families. Visit
online, call 020 8858 3696 or email admin@seahospital.org.uk.
• BIG WHITE WALL: https://seahospital.org.uk/accessing-the-big-white-wall-fishermen/
A confidential 24/7 online mental health and wellbeing advice and support service provided
by the Seafarers Hospital Society.
• Seafarer Support: http://www.seafarersupport.org/self-help/self-help-quick.php
Guides serving and former UK seafarers and their families towards relevant help in times of
need. Their online tool allows users to input basic details then searches their database of over
150 maritime charities to identify those which may be able to provide help. You can also call
the freephone helpline on 0800 121 4765.
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