
Terms and Conditons

The Terms & Conditons  nder which driving instr cton will be provided are o tlined below. These 
Terms & Conditons are a contract between the st dent and Learn with Lo ise Driver Training.

 Learn with Lo ise Driver Training will inform the st dent of any amendments to these Terms
& Conditonss at least 7 days prior to the amendment

 By acceptng lessons with Learn with Lo ise Driver Trainings the st dent agrees to the Terms 
& Conditons

Code of Practce

 Yo r instr ctor will abide by a Professional Code of Cond ct which can be read in f ll at 
https://www.gov. //adivvol ntaryvcodevofvpractce

 Yo r instr ctor will provide a car which is legally roadworthys taxeds ins red and with a valid 
MOTs where req ired.

 Yo r training vehicle will be cleans tdy and ftted with d al controls.
 Yo r instr ctor will be co rteo ss polite and will not  se improper lang age or s ggeston.
 Yo r instr ctor will not ma/e or receive calls or messages d ring yo r lesson  nless in an 

emergency and when the car is stopped in a safe place.

Enttlement to Drive

 The st dent m st hold a c rrents valid driving licence that enttles them to drive in the UK.
 The st dent m st satsfy the req irements of medical ftness to drives incl ding compliance 

with the reg latons for eyesights being able to read a n mber plate at a distance of 20.5 
metres (67 feet) with glasses/contact lenses if normally worn. Where glasses or contact 
lenses are req ired in order to meet the eyesight req irement for drivings the st dent m st 
ens re they are worn at all tmes when driving.

 The Driving Licence m st be provided to the instr ctor at or before the frst driving lesson 
and may be chec/ed at any tme by the instr ctor. The st dent m st notfy the instr ctor 
immediately of any pointss endorsementss banss convictons or restrictons that are applied 
to their licence.

Fitness to Drive

 It is the st dent’s responsibility to ens re that they are ft to drive. The st dent m st notfy 
their instr ctor as soon as possible of any medical conditons disability or inn ry that may 
affect their ability or enttlement to drive. The st dent m st inform their instr ctor if they 
feel  nwell before or d ring a lesson.



 The st dent m st ens re that they do not drive whilst  nder the inf ence of alcohol 
(incl ding the day afer cons ming alcohol which may res lt in stll being over the legal drin/
drive limit)s or dr gs (some prescripton and ‘over the co nter’ medicines can ca se 
drowsiness). The st dent sho ld ens re that they do not arrange driving lessons at tmes 
when they are li/ely to be treds stressed or otherwise distracted.

 The st dent m st wear s itable footwear and clothing that does not restrict movement or 
affect their ability to drive safely in any way.

St dent Behavio r

 Learn with Lo ise Driver Training will not tolerate any form of verbal or physical ab ses 
whether directed at the instr ctors a driving examiners or any other road  ser.

 The instr ctor reserves the right to terminate a lesson at any point if in their opinion it is not 
appropriate to contn e d e to the st dent’s behavio rs sobriety or state of mind. In these 
circ mstances the lesson fee will be lost.

Lesson Fees

 Up to date lesson fees can be viewed at learnwithlo isedrivertraining.co. /. Any change in 
lesson fees will always be notfed to st dents in advance.

 Special Offers are provided at the discreton of Learn with Lo ise Driver Training and can be 
changed or withdrawn at any tme and witho t notce.

 Payments m st be made in cash or by ban/ transfer 
 Learn with Lo ise Driver Training does not provide credit facilites and driving lessons will 

only ta/e place when payment is received.

Change of Training Vehicle

 The vehicle in which yo r training is  nderta/en may changes this may be d e to permanent 
change or temporary change d e to mechanical brea/down or other problems.

 Learn with Lo ise Driver Training will not be held responsible for any lost fees if the st dent 
declines lessons in the replacement vehicle.

Driving lesson cancellatons by the Instr ctor

 Driving lessons may need to be cancelled at short notce d e to adverse weather conditonss 
a fa lt with the instr ctor’s cars the instr ctor being ill or some other emergency or 
 nforeseen circ mstances. Every effort will be made to notfy the st dent as soon as 
possible.

 The instr ctor will rearrange any appointment to a tme s itable for both partes.



Driving lesson cancellatons by the St dent

 The st dent m st give 24 ho rs notce when cancelling a driving lessons otherwise the 
driving lesson will be charged in f ll.

 Lessons can be cancelled by contactng the instr ctor by telephone or email. All contact 
details will be provided d ring the frst lesson.

 Where the st dent iss in the opinion of the instr ctors not ft to drive thro gh alcohols dr gs 
or any other conditons the driving lesson will be cancelled and the lesson fee charged in f ll.

 Where a st dent repeatedly cancels lessonss the instr ctor reserves the right to impose a 
longer period of notce req ired for the cancellaton of lessonss insist on prepayment for all 
lessons or discontn e lessons with the st dent.

Appointment Times

 It is the responsibility of the st dent to /eep a record of all lesson dates and tmes to avoid 
missed appointments

 The instr ctor will wait 10 min tes at the agreed pic/ p point before deeming the driving 
lesson to have been cancelled witho t notce.

 The instr ctor will ma/e every effort to be p nct als however this may be affected from tme
to tme by trafc conditonss so the st dent is as/ed to allow a 10 min te waitng period also.

 The lesson will commence either at the appointed tmes or where the instr ctor arrives lates 
the st dent will be offered a red ced lesson rates or where possibles the same length of 
lesson originally boo/eds or additonal tme on a s bseq ent lesson.

Driving Tests

 Driving Tests sho ld not be boo/ed witho t frst chec/ing availability of the instr ctor and 
training vehicles and agreement being reached between the instr ctor and st dent 
regarding readiness for the Driving Test.

 No responsibility will be ta/en by Learn with Lo ise Driver Training for Driving Tests boo/ed 
by the st dent when the instr ctor is not available.

 The training vehicle will be available to the st dent for test p rposes at the same rate as a 
normal 1 ho r driving lesson.

 St dents m st notfy the instr ctor of the tmes date and locaton of their Driving Test. No 
responsibility will be ta/en by Learn with Lo ise Driver Training for incorrect Driving Test 
informaton provided by the st dent.

 St dents will only be allowed to  se the training vehicle for a Driving Test if the instr ctor 
agrees that the st dent is at test standard. The instr ctor reserves the right to ref se the  se
of their car for the Driving Test if in their professional opinion the st dent has not reached a 
s fcient level of competences to ta/e f ll responsibility for the safety of the vehicle and 
other road  sers. Where possibles the instr ctor may recommend f rther lessons if there is 
tme available before the Driving Test dates however if the standard req ired is stll not mets 
the instr ctor reserves the right to ref se  se of their car for test p rposes.

 If the instr ctor ref ses  se of the training vehicles they will not be responsible for the loss 
of any test fee already paid by the st dent.

Cancelled Driving Tests



 Where a Driving Test is cancelled by the DSAs whatever the reason (eg bad 
weather/examiner availability) the f ll fees d e to the instr ctor for driving lessons and  se 
of the car for the test are stll payable  nless cancelled with the normal 24 ho rs notce.

 When the DSA cancel a test at short notces it is possible to claim bac/ a proporton of 
driving lesson fees and other expenses from the DSA. This is the responsibility of the 
st dent.

 When the Driving Test is cancelled d e to a fa lt with the instr ctor’s cars illness of the 
instr ctor or any other reason that is the responsibility of the instr ctors the st dent will be 
enttled to the cost of their next Driving Test to be paid by the instr ctors  nless the st dent 
is given s fcient notce to cancel or amend their Driving Test date witho t loss of the fee.

 The instr ctor will not be responsible for any additonal lesson costs inc rred whilst waitng 
for the next Driving Test date.

 When a Driving Test is cancelled beca se the st dent’s doc ments are not in orders beca se 
the st dent is ills the st dent has given incorrect test informaton or for any other reason 
that is the responsibility of the st dents the instr ctor is not responsible for the loss of 
driving test fees. The fees d e to the instr ctor for driving lessons and the  se of the car for 
the Driving Test are stll payable in f lls  nless cancelled in accordance with the normal 
period of notce.

S pervision

 For the p rposes of assessings maintaining or improving standardss it may be necessary for a 
Driving Examiner to observe the instr ctor giving a driving lesson. The instr ctor will gain 
permission from the st dent before the s pervised driving lesson starts.

 Driving Examiners are periodically s pervised cond ctng Driving Tests. This is a legal 
req irement.

 The st dent will be as/ed before their Driving Test starts if they wo ld li/e their instr ctor to
accompany them on the Driving Test. This is entrely the st dents choice.

St dents Property

 The st dent is responsible for any property they have with them d ring a driving lesson and 
sho ld ens re that they do not leave anything behind at the end of their lesson.

 Learn with Lo ise Driver Training will ta/e no responsibility for any loss or damage to any 
property belonging to the st dent or in possession of the st dent.

Legal Liability

 The st dents in accordance with road trafc laws is legally responsible for any trafc offences
that occ r whilst they are in charge of the vehicle.

 The instr ctor will endeavo r to train the st dent to the highest possible standards however 
they cannot be held responsible for the standard of driving or any errors that are committed 
whilst the st dent is driving witho t the instr ctor’s s pervisions either before or afer the 
st dent passes their Driving Test.

Complaints



If the st dent is not happy with any aspect of the service received they m st raise the matter 
immediately with the instr ctor. Every effort will be made by the instr ctor to resolve any iss e or 
complaint.

If yo  have any q eries with any aspect of the Terms and Conditonss please do not hesitate to 
contact  s:

Learn with Lo ise Driver Training

278 Coniscliffe  oad

Darlington

DL3 8AD


