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Conditions of Wright Training Services Ltd 
 
Whilst every attempt is made to ensure the accuracy of the 
courses, course material and examination entries, we do not accept 
any liability for any error or omission made by Wright Training 
Services Ltd., Individual Tutors, the Examining Bodies or the Postal 
Services. 
 
Any costs or charges incurred due to non-clearance of cheques or 
payments will be passed on to the customer and interest at current 
Bank of England base rate will be charged on late payment. 
 
All payments are due within 30 days of invoice or if it is a late 
booking as stated on the invoice. 
 
Books and notes are copyright and only for the use of the candidate 
in whose name they were purchased. 
 
All course bookings are subject to a non-returnable deposit.  Any 
cancellation must be received at least one week before the course 
start date; otherwise the course must be paid in full. 
 
Any courses booked must be paid for in full, in the event of a 
company failing to pay for the course; the candidate in whose name 
the course is booked becomes fully liable for the course cost. 
 
All prices quoted are correct at the time of issue of this document, 
should any changes in examination fees occur they will be passed 
on to the customer. 
 
Purchase order numbers if required must be provided at the time of 
booking. 
 
Any queries or complaints concerning courses must be made in 
writing within 7 days of the end of the course to the course 
administrator. 
 
Pauline Hayter 
Director 
Wright Training Services Ltd 
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