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IDS Services C.I.C. 
(Individualised Direct Support Services CIC)
[image: ]

Compliments, Complaints, Concerns Form

IDS Service welcome any feedback about our service. Please use this form to provide a compliment, raise concern, or make a complaint. 
All feedback will be acknowledged and handled fairly and confidentially.

	Name: 
	

	Address:
	

	Telephone: 
	

	Email: 
	

	Date:
	



              Type of Feedback:  ☐ Compliment   ☐ Concern   ☐ Complaint
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Details of your compliment, concern or complaint
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                        What outcome would you like to achieve?
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Have you previously raised this issue with IDS Services? 
[image: ][image: ]   No
Yes
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 Are You happy for us to contact you directly?                                    
[image: ][image: ]              No
Yes

                                                          
[image: ]                     
                         
                         
                                          Contact Information


Dianne Baker
Director & Business Development
07504984164

Nicola Causey
Service & Quality Manager
07743100952




IDS Services C.I.C. 
Suite 2a & 3 Phoenix House 
Golborne Enterprise Park, Kid Glove Road  
Warrington WA3 3DP
Telephone: 01942 375790
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Safeguarding Concerns


For safeguarding concerns relating to abuse or neglect of a vulnerable adult, contact Wigan Council Adult Social Care and Safeguarding Team.

Telephone: 01942 828777

https://www.wigan.gov.uk/Resident/Health-Social-Care/Adults/Reporting-abuse-or-neglect
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