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Privacy Policy

This Privacy Policy explains in detail the types of personal data we may collect about you when you
contact and interact with us. It also explains how we’ll store and handle the data collected and keep
it safe.

There is a lot of information here, but we want you to be fully informed about your rights, and how
KKPhotobooths uses your data.

The following sections will hopefully answer any questions you have but if not, please do get in
touch with us immediately.

It’s likely that we’ll need to update this Privacy Policy from time to time. We'll notify you of any
significant changes, but you’re welcome to come back and check it whenever you wish.

Who are KKPhotobooths?

KKPhotobooths is a Photobooth and Magic Selfie Mirror hire organisation. Our organisation stores
and handles data using the procedures and providers described and named in this Privacy Policy.

Explanation of the legal basis we apply to the processing of personal data

The law on data protection sets out six means in which a company may collect and process your
personal data, having assessed our customer database and business model, it is evident that
Legitimate Interest is the primary basis for which we collect and process personal data.

To assist you, “Legitimate Interest” is defined as: the processing necessary for your legitimate
interests or the legitimate interests of a third party unless there is a good reason to protect the
individual’s personal data which overrides those legitimate interests.

When do we collect your personal data?
Points at which your personal data will be collected will include:

e Online: via the contact forms on our web pages, contact and direct messaging facilities on
our social media platforms and via third party directory websites e.g. Google, My Business,
etc.

e Offline: verbally over the telephone during a telephone enquiry and in person at a wedding
or trade fair, marketing event or other private hire.

What sort of personal data do we collect?

The personal data we collect is limited to the level we need to deliver our services and is made up of
the following:

e Name.

e Email Address.
e Phone Number.
e Event Date.

e Event Venue.

e Type of Event.



How and why do we use your personal data?

Your personal data is used to ensure the services we deliver are suitable and appropriate and any
data collected is only used to inform, administer and deliver those services for example:

e To respond to questions and queries.

e To add services as they relate to the event.

e To send you communications required by law or which are necessary to inform you about
our changes to the services we provide you. For example, updates to this Privacy Policy.

e To invoice and take payment for the services we provide.

e To comply with our contractual or legal obligations to share data with law enforcement.

How we protect your personal data?

We use several difference software packages which utilise data encryption and the providers have
their own privacy policies in place. Primarily, we use Office 365 which have data encryption and their
privacy notice can be seen using the following link: Https//privacy.microsoft.com/en-

gb/privacystatement

In addition, we have internal processes for all associates which clearly states how personal data will
be used and protected.

How long will we keep your personal data?

Whenever we collect or process your personal data, we’ll only keep it for as long as it is necessary
for the purpose for which it was collected. At the end of that retention period, your data will either
be deleted completely or anonymised, for example by aggregation with other data so that it can be
used in a non-identifiable way for statistical analysis and business planning.

We keep data for 12 months beyond the event date in order to be able to provide duplicate copies
of photos to our clients and their guests.

Who do we share your personal data with?
We do not share personal data with any third parties.

If during those processes, you request any additional related services such as we may offer help with
that through selected local companies with whom we have an existing relationship and only with
your agreement. No personal data will be given or sold without the express written permission of
the user.

Where your personal data may be processed?

Protecting your data inside the EEA. The EEA includes all EU Member countries as well as Iceland,
Liechtenstein and Norway. Your personal data will not be transferred to any third-party data
processors in countries that are outside the EEA such as Australia or the USA.

What are your rights over your personal data?
The GDPR provides the following rights for individuals:

e Theright to be informed.
e The right of access.

e The right to rectification.
e Theright to erasure.
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e The right to restrict processing.

e The right to data portability.

e The right to object.

e Rights in relation to automated decision making and profiling.

If at any point you believe the information we process on you is incorrect you can request to see this
information and even have it corrected or deleted. Any subject access will require proof of identity
before any information is divulged. Where a request to “Be forgotten “is made that can only be
complied with if there are no other legal frameworks that overrule GDPR. Examples would be HMRC,
FCA, etc.

If you wish to raise a complaint on how we have handled your personal data, please contact one of
our staff at: info@kkphotobooths.co.uk

If you are not satisfied with our response or believe we are processing your personal data not in
accordance with the law you can complain to the Information Commissioner’s Office (ICO). You can
contact them by calling 0303 123 1113. Or go online to www.ico.org.uk/concerns (opens in a hew
window; please note we can’t be responsible for the content of external websites) If you are based
outside the UK, you have the right to lodge your complaint with the relevant data protection
regulator in your country of residence. Details can be found in Section 16.

Regulation changes and remedial actions

The GDPR has been live since 25" May 2108 and the UK Data Privacy Bill does not have a final date
as yet. Therefore, this Policy is based on the regulations as they exist with a review process set up to
make any adjustments required to become and stay compliant. In the event of any changes or
processes which need remedial action the review procedure will capture those issues and remedy
them.

Website and Associated Company Social Media Platforms
Use of Cookies

The KKPhotobooths.co.uk website and all of their subdomains use cookies to better the users
experience while visiting the website. Where applicable this website uses a cookie control system
allowing the user on their first visit to the website to allow or disallow the use of cookies on their
computer/device. This complies with recent legislation requirements for website’s to obtain explicit
consent from users before leaving behind or reading files such as cookies on a user’s
computer/device.

Cookies are small files saved to the user’s computers hard drive that track, save and store
information about the user’s interactions and usage of the website. This allows the website, through
its server to provide the users with a tailored experience within this website.

Users are advised that if they wish to deny the use and saving of cookies from this website on to
their computers hard drive they should take necessary steps within their web browsers security
settings to block all cookies from this website and it’s external serving vendors.

This website uses tracking software to monitor its visitors to better understand how they use it.

This software is provided by Google Analytics and Facebook which uses cookies to track visitor
usage. The software will save a cookie to your computers hard drive in order to track and monitor
your engagement and usage of the website, but will not store, save or collect personal information.
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You can read Google’s privacy policy here for further information
http://www.google.com/privacy.html| You can read Facebook’s privacy policy further on in this
document.

Other cookies may be stored on your computers hard drive by external vendors when this website
uses referral programs, sponsored links or adverts. Such cookies are used for conversion and referral
tracking and typically expire after 30 days, though some may take longer. No personal information is
stored, saved or collected at any time.

Social Media Platforms

Communication, engagement and actions taken through external social media platforms that this
website and its owners participate on are custom to the terms and conditions as well as the privacy
policies held with each social media platform respectively.

Users are advised to use social media platforms wisely and communicate/engage upon them with
due care and caution in regard to their own privacy and personal details. This website nor its owners
will ever ask for personal or sensitive information through social media platforms and encourage
users wishing to discuss sensitive details to contact them through primary communication channels
such as by telephone or email.

This website may use social sharing buttons which help share web content directly from web pages
to the social media platform in question. Users are advised before using such social sharing buttons
that they do so at their own discretion and note that the social media platform may track and save

your request to share a web page respectively through your social media platform account.

Your Images/Videos

The collection of images are a necessary part of the service that KKPhotobooths provides. These
images are collected and stored via the Photo Booth hardware and software which is encrypted and
may sometimes be provided on USB stick to the customer at the end of the event.

The use of client data for marketing purposes

KKPhotobooths may wish to use photographs, video footage or testimonials both written and visual
for the purpose of the business marketing such as on the company website, social media platforms
and physical marketing materials such as leaflets and brochures. In this instance express consent will
be sought from the individual featured where possible, if not possible consent will be sought from
the company’s client as detailed in the company’s terms and conditions. Individuals will not be
identified with the exception of testimonials if express consent has been provided. Facial recognition
software is never applied by KKPhotobooths. In addition notices will be displayed to guests at an
event that their photos may be used in marketing materials and anyone who expresses a wish not to
be included in these materials at the time will be duly noted. Furthermore any request for imagery
to be removed from any marketing materials will be actioned immediately.
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