Patient Testimonials
2017
 “Dr Mead took everything on board that was communicated to him, and kept on trying to get to the root of the problem – which he did. I am glad he was my doctor”
“All plans were discussed and agreed between us”

“I was quite anxious going into the procedure and all the staff were great at making me feel at home”

“I contacted Dr Mead’s secretary last year for a repeat prescription. The lady was extremely helpful and arranged everything very efficiently”

“I could not recommend Dr. Mead more highly. He listened carefully when I explained my symptoms and provided me with a clear plan for treatment. He was sympathetic and approachable at all times and crucially treated me as an individual”

“Lovely clean room and all staff helpful”

“Very kind and considerate also very professional. Would be very happy to have Dr. Mead for any other procedure needed.”

“Very caring and easy to talk to”

2018
“A lovely doctor who was very easy to talk to and took great care of me.”
“I just wanted to let you know how much I appreciated your genuine kindness and care.”

“I just wanted to say thanks for arranging yesterday’s procedure for me at such short notice.  Additionally I’d like you to pass my thanks to Dr Mead, who from the initial consultation on Monday through to the procedure was very personable and really helped to make me feel confident and comfortable in the wider situation.  I’d be very happy to put a testimonial on his website should he wish.”
“Dr Mead is a fantastic consultant, has so much time for you and never makes you feel rushed in any way. He is very calming and makes you feel you are in good hands. I would recommend him to any friend or family member who required similar treatment. I couldn't fault Dr Mead in any way. My initial appointment with him was brilliant, very informative and he had so much time for me. He seemed to genuinely care how I felt and what I wanted to achieve from my visit. He explained everything in a way that I could understand and advised what treatment I should have, but did not pressure me in any way. It was entirely my own choice. On the day of my procedure I was very nervous when I entered the endoscopy room, but Dr Mead immediately made me feel at ease and explained what would happen etcetera. He even talked to me about my nail varnish to distract my mind from what was about to happen. He visited me after the procedure and again was very polite and kind. I would have no issue recommending him to anyone.”
“I felt very comfortable to ask any questions without feeling silly. Dr Mead explained things well which made me feel reassured. Dr Mead was very approachable and friendly. Thank you!”

2019

“He is fantastic, I have every faith in him. I was referred to him after the NHS gave me a very serious misdiagnosis. He took one look at my records before he had even looked at me and told me the chances of you having that are extremely rare. He has been amazing all the way through. All my 3 adult children have private health care and I have told them they should definitely see him. I felt confident and trust him which I cannot say for the NHS. The NHS refused to give me sedation for my endoscopy whereas Mr Mead not only put me at ease, he did what he had promised he would and put me to sleep. I really cannot praise him enough and all your staff are always caring and courteous. Another bonus is time keeping not kept waiting anxiously for hours, appointments are pretty much on time. Excellent - one happy customer and patient. Thank you.”
 
“Dr Mead had a very reassuring manner and he made the whole process as comfortable and stress free as possible. It seemed clear to me that Dr Mead cares about his patients and his scientific or medical study.”

“He was extremely efficient and made me feel I could discuss all my issues with him. Never felt rushed.”
“The advice and treatment offered by the consultant gave me great confidence in knowing my problem would be addressed.”
“Very pleased with overall care and treatment. Consultant very caring and explained treatment very carefully as I was feeling extremely anxious.”
“Very helpful in fact after having a wrong diagnosis from the NHS he immediately said even without an examination I doubt very much you have that, it will be a “pancreatic rest” which is very common and harmless. He was proved right and I have complete confidence in him.”
2020

“Dr Mead listened intently to my problem, understood my symptoms and asked appropriate questions. During the initial consultation, I felt extremely confident in his expertise with the problem I presented with. He explained his proposals for investigating the issue in a language I clearly understood. The day of my Gastroscopy he informed me fully of what to expect during the procedure and what he intended to do. As anxious as I was, he made feel at total ease with his approach to the procedure at hand. I feel very grateful that I have had the opportunity to be treated with such experienced consultant at a great facility.”

2021

“Dr Mead has been brilliant”

“I thought he was very thorough, professional and made me feel confident I was in good hands. He was also very personable.”

“Please convey my thanks and appreciation to Dr Mead for his consultancies and letters.”

2022

“I found Dr Mead to be most pleasant and very knowledgeable. I would have had waited for over a year to see him or another consultant within the NHS so wanted reassurance about my condition given that I had had a number of test in NHS before my GP wanted to refer me to see a specialist. He reassured me at the first consultation that my condition was unlikely to be very serious but an endoscopy would be needed to confirm this. This was carried out in a very considerate and professional manner”

“Dr Mead was very realistic about how far he could go in treating my stomach problem and that any further major treatment involves more risk than benefit. He has moved my stomach from 10per cent effectiveness to 90 per cent so he's given my life back in terms of being able to eat. He and I agreed we should do one more gastroscopy yesterday to test for any cancer risk. I value the help he has given me..”
