THE GRANGE

NURSING HOME
Annual friends & family satisfaction survey feedback

What we do well

Staff from all departments are friendly, happy, and caring.

Visitors are always made to feel welcome.

Residents are well looked after, care is great

Buzzers are answered quickly and there is always someone around.
The atmosphere of the home is warm, feels like a family.

Wide range of activities that residents enjoy.

Good variety of outside entertainers

Great cake!

What we could improve on

Communication with the nursing team could sometimes be better, some people felt
they weren’t always kept in the loop.

Sometimes it seems that the same group of residents are featured in social media posts
Vegetables can be a bit hard sometimes.




