Eligibility Flow Chart

Only the Benefits Agency’s Adjudication Officer can fully assess the merits of your claim. This self-assessment flow
chart should only be used as a guide to give some indication of the likelihood of your claim being successful. Remember
that if the claim does fail, you will still be responsible for payment of the whole cost of the funeral.

® Are you arranging this funeral this funeral and taking personal
responsibility for payment of the funeral costs?

YOUR CLAIM WILL

® Are you, or your partner, currently in receipt of one of the FAIL
following qualifying benefits: Income Support, Income-based
Job Seckers Allowance, Family Credit, Disability Working NO You should discuss your financial situation
Allowance, Council Tax Benefit? with the Funeral Director before

proceeding with the funeral.
® Did the deceased ordinarily live in the UK and is the funeral to
take place in the UK?

Only proceed if you can answer YES to all the above questions.
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Do you, or your partner, have savings in excess of £500 You should proceed with your claim,
(£1000 if you are over 60 years of age)? which will be reduced by the amount
Are there any funds immediately available from the P available from other sources, or by the
deceased’s estate or any other contributions from YES | amount of savings that you have over
any other source? the limit.
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e ! ¢ the deceased (in which c YOUR CLAIM IS
nless you are the partner of the deceased (in which case your > LIKELY TO SUCCEED
claim should succeed). Is there a parent or adult child of the NO U J
deceased who is not in receipt of a qualifying benefit or who has
savings in excess of £500 (£1000 for those aged over 60 years) You should proceed with your claim,
OR such a relative living abroad? you may need to establish if other
. . . fami 4 ral
(If a child has died and one parent is absent, both parents > fetmily miembes can. pay for the fune'l !
" . e = ¢ or be asked to prove that other relatives
MUST qualify for help before the claim can be successful). YES
were estranged from the deceased.
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