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BY
QPEX

Basic Guide To Creating Jobs
(including Insurance Claims)
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[1] You can start a new job by entering Coogle apRgfl n2om
the registration number in the ‘Start
Box’, or clicking on the [Job New]
button.

If you start with the registration
number in the ‘Start Box’, then any
history for that vehicle will appear at

the bottom of the page.
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Q_ot,_l e MJ_/M Opn _|_|,°b Qy _|1nv‘3m _/In?‘épn _|_|lanw ﬂl &U ﬂj MJ MJ ﬂl &I &' QJ

Postcode Location - NO POSTCODE
»Refreshl @Outputlvl F--J Partslvl ﬁ;ﬁ.ctionslvl @ Tasklvl % Diaryl FOCI MateriaIIDI Quotationllﬁlass _Il I I

Cliean T Job TBookingT PicturesT HisloryT Trace T FlelaledT Auth T Hub ] plie e el iz —

— Customer Invoice Details No FI—
Account - ount [ Contact | _I Date ” — _I
I To : EMail | Rt ;‘?
Aidhess e hird Party Involved Insurancel Fleet | S/c I Flefenall ~ Invoice Values ©
Paits 0.00
_I S1/Misc 0.00
Policy No | Expiy | _I Trims 0.00

00H 0.00 s
= I _I pie Total Net 0.00 (;‘J‘/;{lf 5 #1.200m

S < Map D L ; TermsofUse
Broker | J Referred | Payment Collect & Total VAT 0.00 -
. Total Gross ~
Rate IValiahIe Rate [Varies Job to Job) J Max Claim I J e 000
Fee ||] Balance | Yat% [20 _I

Invoice O

Remarks [] Pricing
[ Customer

Seagrave
Waf@r‘

[1] With no history to show, the job
defaults to ‘Cash Account’. You can
select a ‘Customer Account’ by
starting to type the company name in
the [Account] box, or click on the
‘search’ box (with 3 dots) alongside.

| stk| Qry|Unit [Part | Flela_ill Disc| Ttaﬁl Net| Sum Cost| Sum Profit| Description

|| 0.00[ 0.00]

IVHN [NHOBHFR Argic: | .| [NotCoaded J|

H g Branch : | Seagrave Notifications:||0 |0  Tasks: Messages : || Query retuned 1 Rows in -0.001 seconds.
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i | e i ) e lul] 8] B ] ] ] B k] o] &) B

" 5 - Quotation Supply And I MODE Postcode Location - NOT FQLUMS

Pl Refreshl @ Outputl I &2 Paltslvl ﬁActlonsle 16D Taskl I S Dlaryl FUCl MaterlallDI Quotation I |Glass _I | ILEZEAB 2 Set ﬂ’

Client T T Job T BooklngT Pu:luresT History T Trace T Hela!edT Auth T Hub ] plesrbeodliECE=—

~ Customer Invoice Details No IAI

Account |Cash Account J |CASH Contact [MrJohn Smith _I %” _I
14 To  [MrJohn Smith J |Letter Post EMail | Hefl—

RS lgig‘;z?;land Road J | No Third Party Involved Insurancel Fleet I Sic | Heferrall ~Invoice Values———

LE2BAE v N/a: | N Pats [ 000

S1/Misc 0.00

Policy No- | Expiry | J Trims 0.00

— - 00H 0.00
Tel1&2€ 101987 225 957 | Srde 7 Fleet | _I TotalNet [ GG
Broker .| _Refered | Payme [Collect £0.00 Total VAT 0.00

Total Gross 000 ¥

Rate IVariabIe Rate [Varies Job to Job) J Max Claim ance Authorised

Fee In Balance l Vat% |2n

Invoice Py O
Remarks u [] Pricing
ol [ Customer

| stk | Qty|Unit IPa_lt | Beta_il] Disc| Tra_del Net| Sum Cost| Sum Profit| Description [1] Typlng in the post-code both finds
the address and shows the location,
distance and approximate travel time
T ooo] oo oad from your base location.

You just need to add the house/unit
IVHN [NHOGHFR Aic: | .| [Not Londed _” cancel | NUMber and a telephone number.
These are automatic if you have the
information ready in the Customer
Account details.

Branch: || Seagrave Notifications:||0 |0 Tasks:|/0  Messages:| Query retumed 1 Rows in 0.016 seconds.
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EA e S e I S S A I M B A A -

.. Quotation Supply Ar T MODE Postcode Location - NOT FOUND

» Refreshl & Outputl | & Partsv| Bactionsv| §) Taskv| & Diay| Foc| MateriallD| Quotation | [Giass _I | [E2648 8 Setup| [12.2 Miles. (30 mins) - Zone B |

CllenIT T Job T BooklngT Pu:luresT HlstowT Trace T Hela!edT Auth T Hub ] lavakEy DatE Reteeee

— Customer Invoice Details 2 IAI

Account [Cash Account J |casH Contact [MrJohn Smith _I %” _I
17vTo  [MrJohn Smith J [Cetter P d Ref[—

Addiess |10 Brookland Road No Third Party Involved  Inswrance | Fleet | S/c | Referral | [ D invoice Values
Leicester g

- Parts 0.00
LE2 BAB : S1/Misc 0.00

Policy No- | J Trims 000
Tel 1&2 |01937 295 987 _‘ Order | Fleet ool 000

Total Net 0.00
Broker | .| _Refered | Payment Collect | [Collect £0.00 ;
. Total Gross
Rate IVariabIe Rate [Varies Job to Job) J Max Claim l J Insurance Authorised I
Fee In Balance | Vat% [20 _I

Invoice O

Remarks [] Pricing
[ Customer

[1] In this example we are dealing with
a normal cash or customer account

ISIkI QtyIUnit IPa_lt etail Discl Tra_del Nell Sum CoslISum ProfitIDescriplion

job. That means that the default status
of [No Third Party Involved] is correct.
[2] Anything you type in this box will We will cover [Insurance], [Fleet], [S/c]
appear on the Customer Invoice. (sub contract) and [Referral] later.

] Cancel

IVHN INHEIEHFFI Argic | P I i

Branch: || Seagrave Notifications:||0 |0 Tasks:|/0  Messages:| Query retumed 1 Rows in 0.016 seconds.
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|NHIJBHFH g | & fé
Quote Job New Job Opn Job Qry | Inv New| Inv Opn Inv Qry Dlary Tasks Contact Actlvlty Parts Stock Q Rch Docs Llnks

ﬂ 18 - Quotation Supply And Fit - EDIT MODE Postcode Location - NOT FOUND =

P Refresh| p Output| ~| @ Parts v| Bactions~| & Task ~| @ Diary| FOC| MateriallD| Quotation | [Glass .| | [LE2sap Setupl |12.2 Miles. (30 mins) - Zone B I
. —— . Invaice / Date / Ref _ -
I:Ilen.t I : I Job T BoomgT PlcturesT HlstoryT Trace T FlelatedT Auth T Hub ] nve ate / nelerence P ~
—Veh.al: D B3 - VRM Lookup - November-Hotel-Zero-Six-Hotel-Foxtrot-Romea. E E: | A46
e et @ VRNI |NHOBHFR ¥ Search ‘ i Hub IPS Irish
Make : Vehicle Details T Intelligent Part Selection T XML Response ]
Model : ~ Details ~ Closest Model Finder Match t
VRN : |
Body: NHOBHFF [HYUNDAI J [Gilass J Oakha
VIN - [KMHSCE1BREUIO73471 iWet
VIN: Make : [HYUNDAI L
Remarks: Model: [SaNTA FE CDX Wigston Uppin
Body Style: [5 DOOR HATCHBACK RELZIERE | [ ¢
- + [30/06/2008 SANTA FE (4X4) (01/06) . 412 10%m :
- Glass Work Required T SANTA FE (RHD) (4X4) (06/12) . 4133 spData |y TTemsofusBc
I” Windscreen [ Front Vent [} . SANTAMO (KOREAN IMPORT) (VAN MPV) (12-/0N) : 4141 -l ¥
[~ Backlight |~ RearVent [ © |SILVER
™ Trims [ Mid Quarter [ - [PETROL

MATRIX (H/B) (01/0N) 4125 .
| stk| aty|unit [Part PONY (SAL H/B) (82/85) : 4100
PONY (SAL H/B) (85-91) . 4102
PONY X2 (SAL H/B) (90,94) . 4105
R35Z-7 (PLANT) (90.94) © THEO[ |
: ROBEX DASH 7 EXC. (PLANT) (90.94) . THS8
MVRIS : [R8 '\ [AH S COUPE (CPE) (9096 . 4104
2 = A ( 434 0
T 1 I DTP: |Hg \ |255 SANTA FE (4¥4)
| K —
\ ‘ehicle I ' Update Job Document Cancel I
VAN [nHosHFR | [1] If you started with the registration number then it ——
will appear here; if not then enter it now. )

Click on the ‘search’ box alongside (with 3 dots) to
open the VRM Look Up and identify the correct ARGIC.
You can also click on the [Hub IPS] tab to search in
more detail across the AUTOGLAZEIT Community. (See
separate guide for this feature)

Click [Update Job Document] to save.

User: || ROD Db ;|| XH V3432 4

i1 Rows in 0.093 seconds.
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MJ — MJ_M» OPJn _|_Job er_| _llnv‘f?ew _lnv‘gpjn _|_1nv Q,,_| Ler &U ﬂj Mvﬂ iU ml m' &l QJ

ﬁ 18 - Quotation Supply And Fit - EDIT MODE Postcode Location - NOT FOUND
Pl Refreshl P Output] vI & Paltsl v| ﬁActlonsl vI 6] TaskJ S Dlaryl FOC| Material D| Quotation | [Glass _I ‘ [LE26a8 i Se‘tupl |12.2 Miles. (30 mins) - Zone B ’
Client I | Job T BookmgT PlcluresT History T Trace v pliseed e i e — . -
—Vehicle Details No IAI
VRN [NHOBHFR J Year | Mileage : | " Supply And Fit Da!e” J =
" Supply Onl
Argic: {4123 _I Vehicle:  any I I Car Com | Bus I Plant I e Flt'E]F:y\.!vn Y Flefl
Make : |HYUNDA| | Series : | J " Remove / Refit / Reseal ~ Invoice Yalues
. ™ Removal |s Requireg 0.00
Model: [SANTA FE (4%4) (01/06) J Misc Vehicle | ’ 3 000
Body: [5DOOR HATCHBACK Doors: [5 it &t & LgsafD _g-gg Oakha
VIN: [KMHSCB1BREUOT3471 e Total Net 0.00 Lo
Remarks: ~ " Rectification TotalivAT ! Uppin
- Total Gross 0.0\
Rectification Reason J .
- I 1
— Glass Work Required Job Start / Finish Time e ap Data o Terms of US(
[~ Windscreen [~ Front Yent nt Quarter |~ Front Drop Requited By l— J v — T - o
[~ Backlight [~ RearVent |~ Re arter |~ Rear Drop
I~ Trims [~ Mid Quarter [~ Roof Gla [~ Partition Glass Start : I End: I

| Stk| Qty[Unit [Part | Trade]  Net| Sum Cost|Sum Profit| Description . .
[1] All the vehicle details are added to the Job Card.
You can add mileage and job type at this stage if you
have the information, but it can be added later if
L [ || | [2] Anything you type in this box will required.
. appear only on this screen. -
‘VHN INHUBHFH Argic : |4123 ,m‘uru TR T T C [ 5F) [OT700] JI [ L e J Cancel | Update |

User:||ROD Db XE Branch : || Seagrave Notifications: /|0 |0 Tasks:|/0  Messages:| Query retumed 1 Rows in -0.001 seconds. V3432
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ﬁ 18 - Quotation Supply And Fit - EDIT MODE

ﬁRefreshI @Output|v| = Parts|VI ﬁActlons|v| ()j Task‘V| Dlaryl FDCI MalenaIlJ Quolatmnllﬁlass Jl

|NHUSHFFI g | & fié
Quote Job New Job Opn Job Qry | InvNew| Inv Opn lnv Qry Dlary Tasks Contact Actrvlty Parts Stock Q Rchost Docs Llnks

Postcode Location - NOT FOUND

| LEZ2EAB 5 - Setupl |12.2 Miles. (30 mins) - Zone B ’

[3] Click on the

Client | I Job ]/BookingT PicturesT HistoryT Trace T FIelatedT Auth T Hub ] 5372 B e DU LS o v L ~ i
—Vehicle Details No IAI . i 11 1f k th t b
VRN : [NHOBHFR _I Year | _I Mlleage [ (C: Supply And Fit Date” _I L [ ] you Know the par_ number you
Mgic: [f1Z5 .| Vehick: any | [T [ . o Supply Only . 4 going to use then type it here and pr
‘ Make: [FONDA o P - [Enter], else use the [Argic Parts] bu
Model: [SANTA FE (&%) (01/06) & ArgicParts v| §¥  Genera| £§ Availability v| ' Save Price v for a more detailed search (see sepa
Body: |5DOOR HATCHBACK Item Details r Historic Sales T Supplier Price T Stoc Part Spec T Intellipart IPS gUIdE').
N p ster prm
VIN : IKMHSCS1BHEUU73471 Part Number : |4123RGNH5HD [V Stock ltem  yAT %: IZU—_I IC T
Remarks : T, - Wigston
Description : [HYNDAI SANTA FE (4x4) (01/06) Green Right Rear Daor Nom : g
A [4000 L] LastSale
UOM : IEach J
— Glass Work Required : :
|~ Windscreen | FrontVent | Front Quarter [~ Fron Il:ompetltors Frcies ;I
|~ Backlght [~ RearVent | RearQuarter | Real Fitling Riate
I~ Trims [~ MidQuarter |~ Roof Glass [ Parti| Oty Urit Retail Discount I Unit Trade Fitted Price 50
[ fess .|fo L) fess |
| stk] Qty[Unit |Part | Retail |
%78 | [26.78 .| [save .| Net:[zigse .| Round
Special Cost Unit Cost (Trade] ~ Unit Profit VAT : [43.39 _] Lock |
Cheapest Supplier Total Cost Total Profit Update
Rrace - fama A Found
Pilkington
L I—oaT | A1 _ N
I I | L arles Pugh Glass Limitd 0.00
. —__|Laddaw Limited 0.00
‘VFIN [NHOBHFR Argic: (4123 [HYUNBET SANTA FE (4%

Pilkingteon

[2] Click on the ‘search’ box here to
see your last saved prices from your

various suppliers.
o

‘Update’ button
to add this part to
the ‘Job Card’.
Multiple parts can
be added (trims,
| clips etc).
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P e | ) e |l 2] B | M o] ] _| o] & -

ﬁRefresh| @omput| | = Parts|v| BActions|v| §) Taskv| @ Dieny| FOC| Material D| Quotation | [Glass J|

Client | I Job T BookingT PicluresT HistowT Trace T HelatedT Auth T Hub ] (i s DR bR
—Vehicle Details No |A|

VRN : |NHUBHFFI _I Year | _I Mileage : l ? g:pp:yg::i Fit Date” J
Argic: (4123 _IVehlcle Any II Car Com | Bus l PIantI s Fitpl:l'?/:’n Y Flell

Make: [HYUNDAI .| Series: | | Remove /Refit / Reseal ~ Invoice Yalues
. : J . : J ™ Removal Is Required Parts 216.96
Model: [SANTA FE (4%4) (01/06) J Misc Vehicle I I~ RefitIs Required S1/Misc 0.00

Body: [5DOOR HATCHBACK .| Doors: [ I™ Refit &t & Later Date Eg‘: 0.00 :
i 0.00 N <
VIN: [KMHSCB1BREU073471 I ComplexJob |:;’::re OnRemoval A1 TotalNet [ 27698 oter g  Asol
Remarks : e Heclmcallon Total VAT 4339
Total Gross 26035 |V

Gr

— Glass Work Required —_— o ter apData | | 10 Ve errneofuec
[~ Windscreen [~ FrontVent |~ Front Quarter |~ Front Drop :

[~ Backlght [~ RearVent [ RearQuarter v Rear Drop
[~ Trims |~ MidQuarter | Roof Glass [ Partition Glass

Oty|Unit |Part Retail| Disc| Trade Sum Cost| Sum Profit| Description
Each|4123RGNRSRD 216.95] 0] 216.96 6.96]  26.78] 190.18/HYUNDAI SANTA FE (4X4) (01/06) Green Right Rear

AN

N\ | 216960 | 216.96] 26.78] 190.19]

}J JNot Loaded Jl

[1] The part detalls are added to the ‘Job Card’ and the
‘Invoice Values’ are completed at the same time. Prices
can be amended at any time prior to posting the
‘Invoice’ to your external accounts system.

: E Branch: || Seagrave Notifications:||0 |0 Tasks:||0  Messages: | Query retuned 1 Rows in 0.002 seconds.
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MJ — MJ_M OPJn _|_Job Q.,_| _|1nv‘3ew _In;‘ép_[., _|_lanw_| ﬂﬂ MJ &J mﬂ J ml &' £| MJ

PRefreshl @Outputlvl P Palts|v| ﬁActlons|v| 3y Task|v| S Dlaryl FUCI MﬂleﬂﬂllDI Mobile IIGIass Jl

Postcode Location - NOT FOUND

ILEZEAB Setupl |12.2 Miles. (30 mins) - Zone B |

-~

Client T g' PlcturesT HlstoryT Trace T HelatedT Auth T Hub ]

 Invoice / Date / Reference —

No |A|2001 8

—Job Card Remarks / Instructions / Preventative Action Taken On Rectification Jobs

Y'ou can typre remarks to appear on the Job Card here.

Date|[17Jun20is .|
Ref[

—Work Location - [ miles)
Contact: [Mr John Smith

Tel182: [01987 225 987 |
Address: (22 Acacia Avenue _I

Dist _||Bexley
Kent
_Locate ||cip gyt
Route |

EMail: [iohnsmith1965@gmail.com

AfcLink: | J

Work Source
[Source: I_ _I

~ Invoice Values

~ Booking Details

Parts 216.96

Branch ISeagrave

Date |17 Jun 2015 |PM Y
[~ Job Pending (BBl On In Diary Display) D1 00H 0.00

= . SiMisc | 000
J % Trims UZUU

Total Net 216.96

Remark [This is the diary femarks box

-

Total VAT 43.39
Total Gross 260.35 IV

Fitters /

y A

w A

Disc Net Sum Cost

Sum Profit| Description

Stk it |Part Retail
4123RGNRSRD 216.96

0 218 98 216.96 26.78

190,18

HYUNDAI SANTA FE (4X4) (01/06) Green Right Rear

/

[ 216.96] 0.00] [ [ 21698] 26.79]

190.18]

VRN [NHOBHFR Argic: [4123 [HYUNDAI SANTA FE [M][m/ns]sonon HATCHBACK ...| [Not Loaded J| Cancel
]

[1] Select the date and the time slot for the job here,
under the ‘Booking Details’ section.

Messages : || Query retuned 0 Rows in 0.016 seconds.

Branch : || Seagrave Motifications: |0 |0 Tasks: | 0




Postcode Location - NOT FOUND

ﬁRefresh| @0utput|v| = Parts|v| Bactions|v| §) Taskv| @ Dpiay| Foc| Material D| : [[E2648 3 Setup| [12.2 Miles. (30 mins) - Zone B |
~Invoice / Date / Refergmee

Client T T Job T 1 PlcturesT HlstoryT Trace T F!elatedT Auth T Hub ]
No IAIZU[" 8

—Job Card Remarks / Instructions / Prevenlatlve Action Taken On Rectification Jobs

'You can typre remarks to appear on the Job Card here. Date I |1 7Jun 2015 J :
Ref . .
| [4] This ‘Diary’ button

- — ~ Booking Deta ~Invoice Values—————
‘Work Location - [ miles) Booking Details Fl":tc:ce a“ew takes you to the current

Contact: [Mr John Smith Branch |Seagrave | . f [

% $1/Misc 0.00 it
Tel182: [g1387 225 987 ||| Date[i7imzors | [PM A : B date position.
Address : (22 Acacia Avenue [~ Job Pending (Roll On In Diary Display) _Dia¥ 0.00

M Bexlley Remark [This is the diary remarks box - | 21636
. 43.39

_Looste [[GTg ayr —
26035 7
Route | A

EMail : [iohnsmith1 965@amailfom
A/c Link | Fitters

Work Source
[Source: I_

Stk i Fleta_il, Disc TlaE' Net) Shim Cost| Sum Profit| Description
216.96) 0] 21696 216.96] J| 26.78) 190.18[HYUNDAI SANTA FE (4X4] (01/06) Green Righ

[3] Click on the ‘Diary’
51696 0.00 RO TG IaIE button here to go directly
S e to the date and time-slot

selected for this job.

|VHN NHOBHFR/  Avgic: [4123 [HYUNDAI SANTA FE (4X4) (01/06) 5 DOOR HATCHBACK ...| [Not Loaded J| Cancel |
]

[1] Anything you type [2] Anything you type
here will appear on the here will appear only in
‘Job Card’. your ‘Diary’. (see next

page)

Branch : || Seagrave Motifications: /|0 |0 Tasks:||0 ages : || Query returned 0 Rows in 0.016 seconds.
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&2 a A A L8] 8 8l A8 b8 2]

Job New| |JobOpn| |JobQry| InvNew|InvOpn Inv Qry Diary Tasks Contact Activity Links

Postcode Location - NO POSTCODE

[ BHSetupll

4 - ob oply And Fit - EDIT ODE E
P Refresh| p Output|v| @ Parts| | B Actions v| Y Task/~| Diary| FOC| Material D| Mobile | [Glass .| |
mt Preview Job Card Relate dT auth T Hub ] ~Invoice / Date / Reference —
— B Print Job Card No [Al20018
Account [ FayJob Card act [MrJohn Smith ||| pate|[i7dmants .|
WTo || Email Job Card ail | Ref[

Address Insurancel Fleell Sa"cl Heferrall ~ Invoice Values

Preview Primary Invoice arts 16.95
Print Primary Invoice (Preferred Method) J S1/Misc 0.00
Expity [ | Trims 0.00

00H oo
IGITEZ EMail Primary Invoice Fleet | =l ]| Toine 216.96

Broker ent Collect I | Total VAT 43.39

Preview Fitters Job Card / Invoice Total Gross | 280,35 |7
Rat i : ]
ate Print Fitters Job Card /Invoice im |0.0[] I Insurance Authorised I

s, Sm
= Fax Fitters Job Card / Invoice : Vat% |20 _I o0 pe—

Invoice - : =
EMail Fitters Job Card / Invoice H
Remarks [ Pricing

SMS To Initiate Driver Contact [ Customer
SMS To Fitter

SNAS Baoking Canfamation Sum bod
SMS Follow Up

Fax Primary Invoice

| 216.96] 0.00] [ 21696] 2678 19019

IVHN [NHOBHFR Argic: [4123 [HYUNDAI SANTA FE (4%4) (01/08)5D00R H&| [1] The [Output] button gives you all your preview,
print, and send options. In he case of a standard sale
there is only the Primary Invoice option available.

Branch : | Seagrave Notifications : 0  Tasks: Messages : || Query retumed 0 Rows in 0.0 seconds.



Job Diary - EDIT MOD

¥ Refresh| [wed 17.Jun 2015 +] (€] >

ﬁActio.ns|v| ; Mainl 'ﬁ" Gridl Maps| ISeagfave J IE: Fiiterl

Job |Sub| Can| Pnd| Qte | Wtal Hub| Mat

Wed AM

R T chate s fwed 10th

Thu 11th
Fri 12th
Sat 13th
Sun 14th
ton 15th
Tue 16th

N
th

Thu 18th
Fri 19th
Sat 20th
Sun 21st
ton 22nd
Tue 23rd
wed 24th
Thu 25th
Fri 26th
Sat 27th

18 tr John Smith [
4123RGNRSRD

U

lThis is the diary remarks box

Wed PM

\

[1] The job you just created is waiting here (flashing
with a red border) for you to allocate it to a fitter.
See the ‘Diary Guide’ for more information.

| Loaded

Released | Acknowledged |||  Undeway | "Ghagged || InWok | watFet  [NCSRBEEiN =

100%

Confirmed
| None
[ Some
All
Parts
No Parts
Deferred
Allocated
Stock

Cancel |

| UnPosted | Posted
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Quote | NH_ Job New| " | Job Opn| | Job Qry| InvNew|InvOpn|” | InvQry| Diary | Tasks || Contact ~ Aity 7| pats || StockQ| RevPost| Docs | Links |
e | T i || e s oy | v || | || i | suol a2 | ]

ﬁl&-Mobile Supply And Fit - EDIT MODE @ Postcode LOCHﬁ'SNO POSTCODE
P Refresh| 3 Output~| @ Parts|~| BActions~| T Task | Diany| FOC| Material | _Mobile | [Gas .| | I setup| |

CIienIT T Job T BookingT PicluresT HislovyT Trace T RelaledT Auth T Hub ] pligsiee i —

— Customer Invoice Details e IA |2l]l]1 8
Account | _I [ Contact | _I %“ﬂdun 2015 _I
I#vTo | _] |Letter Post EMail | Ref |—
Address

_l No Third Party Involved | Ilnsurance Fleet | S/c | Fleferral| ~Invoice Yalues
N/a: Parts 216.96

: SiMisc [ 000

GG 2dmiral Insurance Trims 0.00

Tel1&2| _I Order |Hastings Direct 0.00
Tablet Insurance Company 216.96

Broker | .| _Referred | T 43.39

Rate |Variable Rate [Varies Job to Job] _]

Caoale 5
Fee IU.UU e 1 Map Data _m, Terms of Use

Invoice [These are Invoice remarks
Remarks

[1] For Insurance work, click on the [Insurance] button
Part Heta%&v to reveal the drop down list of available insurance
236N 21636 0 EEAT companies in your files. New companies can easily be
created when needed. Note: In some cases it may be
necessary to invoice through a third party. How to
create that type of link to an insurance company is at
IVHN [NHOBHFR ~ Avgic: [4123 [HYUNDAI SANTA FE (4%4) (01/0) 5 DOOR HATCHBACK _..| [Not Loaded _]l cancd L€ end of this section.

|| 216.9]0.00] s e [ e ]

User: || ROD Db:||XE Branch : || Seagrave Motifications: /|0 |0  Tasks: Messages : || Query retumned 3 Rows in -0.001 seconds. w3432
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A e - e 2 e - M A e e

Postcode Location - NO POSTCODE

l— Setupl |

/2 18 - Mobile Supply And Fit - EDIT MODE
ﬁRefreshl @ Outputlvl & Parts|v| ﬁActionsle 6] Task|v| Dialyl FDCI MateriaI|D| Mobile I [Glass _I ‘
Client T Job TBookingT PicluresT HistoryT Trace T HelatedT Auth T Hub ] e iz —

Invoice Details No IA |2|]l]1 8
Account [Tablet Insur .| [ACCTO02 Contact [Quentin Rogers - || pate|[i7dmzos .|
I#vTo |Tablet Insurance Company EMail |demo@autoglazeit.co.uk Flef|—

Address (237 Dearne Gate Al ; Referral L .
Manchester |Insurance ect I S/c I eerj :::::tos,cevames e

M3 1RE SiMisc [ 000
Policy No. | J Trims 0.00

) 00H 0.00
Tel 182 01208 778839 _| Claim | Fleet | et 21698

Broker Payment A t Total .
| x| Refened | __pooount_ | [on Accourk taal [1]1 When you have selected the insurance

Rate |Variable Rate [Varies Job to Job) J Max Claim ISIJEI.IJD J Insurance Authorised | company, a new [Insu rer] tab a ppears as

Fee [ooo Bal Vat % ~ Insur . .
° 100 el =|E | Max| the Primary; the [Client] tab now

Invaice [These are Invoice remarks - O i
Remarks ulgmﬁim g::: becomes Secondary.

Claim Total 185,95 |
— Supplementary Yalues
Insured Authorisation ‘ XS Agreed 75.00 _I
~ Insurance Details Credit Net 0.00

Policy No: |poL123456789 Etegit \G/AT 0
redit Gross

Policy Start : Expiry : I J Supp VAT ﬂ
upp

0.00

Excess: 75000 JMax Claim : |5gg_gg J VAN SuppTotal | 75.00 |7

Incident Date: [17)un2gfs .| Cover: [CoMP = INHOBHFR |
‘ Cancel Update
Claim Reason : ISlone amage J —

VAT Registered : Yes

Cancel |

VRN [NHOBHFR

[2] Complete the details of the insured’s pOlICY This Messages : || Query retumed 1 Rows in 0.016 seconds.
can be added later if details are not readily to hand.

This information can be pre-stored for account

customers.




File Part Order Return Stock Job Invoice Credit Account Contact Admin Tasks Tools Hub Window Help

P g BN S e O L 0 A . A - - - R P M -

@ Postcode Location - NO POSTCODE

[ maseu||

/B 18 - Mobile Supply And Fit - EDIT MODE

P Refresh| P Output|~| @ Parts|~| BActions|v| ¥ Task/~| Diary| FoC| Material D| Mobile | [Glass .| ‘

lnsutelT Client T Job TBookingT PictutesT HisloryT Trace T FielatedT Auth T Hub ] [ Invoice / Date / Reference —

~ Insurance Company Invoice Details No IAIZUM 8

Account [T ablet Insurance Company J JACCTO02 Contact |Quentin Rogers J Date |[17Jun 2015 J
I#¢To [Tablet Insurance Company J |Letter Past EMail |demo@autoglazeit. co.uk Hefl—

Address 237 Deame Gate J No Third Party Involved | |Insurance Fleet | S/c | Flefenall ~Invoice Values——————

Manchester Parts 216.96
M3 1RE Insurer |T ablet Insurance Company J 51/Misc W

Policy No- | Expiy [ _I Trims 0.00

] 0DOH 0.00
Tel 182 [01208 778893 _I Claim [ Flest | _I TotalNet 57656

Broker | _] Referred | Payment  Account | [On Account Total VAT 4339
. Total Gross 26035
Rate I\fariable Rate [Varies Job to Job) _I Max Claim |5UEI.EIEI _] Insurance Authorised |

Fee [000 Balance [234.00 Vat% [20 [ ||| ettty MapData O™ TemnsofUse

- u Max Excess | 75.00 J
NYOICE  |These are Invoice remarks b = ol
Al IEI Pricing EI:::tTolal P

75.00
Insurance Detail Claim Total 185.35

~ Supplementary Values
Insured T Insurer T Authorisation | XS Agreed 75.00 _I

 Insurance Authorisation K CreditNet [~ 000
Representative : |Sebastian CreditvaT [ @
Department : [CLaIMS Credit Gross ﬂ
Tel: [01234 567830 Time : [09:15:12 | o T X

19 VAN Supp Total 75.00 |7

Claim Reference : |CLAIM1 213456789 NHOGHFR

Emp: [Rod Bint Update
I SELuEE —] Update I

i.........insurance Detals Venhied / Authonsed

Cancel |

[1] When authorisation is given you can enter the
User: ||[ROD Db:|[XE Branch : || Seagrave Notifications:|[0 [0 Tasks:||  Messages:|/ID = 100013 details here, in the [Authorisation] tab, but again they

can be added later if required.
Click [Update] when all is complete.




File Part Order Return Stock Job Invoice Credit Account Contact Admin Tasks Tools Hub Window Help

I M 0 8 0 i O e P O - A PSP - - A

Postcode Location - NO POSTCODE

obile Supply A JDE

P retet| @ Ouputv| mp pons+| Pactions=| ) Tes~| © Diss| Foc| Material | _Mobile | Goss .| | L=l

InsmelT Client T Job T BookingT PicluresT HistoryT Trace T HelaledT Auth T Hub ] [ Invoice / Date / Reference—

~ Insurance Company Invoice Details ‘ No IA |2[||]1 8

Account [T ablet Insurance Company J |ACCT002 Contact |guentin Rogers _I %"W J
I#v Ta ITabIetInsulance Company J |Le!tel Post EMail |demo@aulog|azeit.co. Hefl—

FEEIEES hzde‘a?nE::s':: Gate J No Third Party Involved I |lnsurance Fleet l S ~ Invoice Yalues

Parts
M3 1RE Insurer |Table! Insurance Company - S1/Misc | 21636
Policy No  [POL123456789 Expiry [18Jun 2016
Tel1&2 |n120a 778893 .| Claim [CLAIM1213456789 Fleet | =]

Broker | J Referred | Payment  Account I [On Account
Rate I‘v‘ariable Rate [Varies Job to Job) J Max Claim |5L'IU.00 _I Insurance Authorised I

Fee [0.00 Balance [234.00 vat% [0 | ";;‘S“’E"“ C'alim_ CGuogle MapData ™, TemsofUse
. ax brCess 75.00 ..
Invoice |These are Invoice remarky u O

Remarks [ Pricing Clienl VAT 7 [ 000
] Customer Client Total 75.00
Claim Total 185.35

~ Supplementary Yalues
XS Agreed

Credit N
CrcitV [1] If insurance authorisation is received later you can
CedtG enter the details here, in the [Auth] tab. Don’t forget to

Supp V4 . .

Part Retail| Disc| Trade Net| Sum Cost| Sum Profit| Description
41234GN 216.96 0] 216.96| 216.96 26.78]  190.18|HYUNDAI SANTA

IVHN [NHOEHFR Argic: [4123 [HYUNDAI SANTA FE (4X4) (01/06) 5 DOOR HATCHBACK .| [NotLoaded  ...| ‘ Cancel | Update |

Branch : | Seagrave Notifications : 0  Messages : || Hub Synchronised Successfully



File Part Order Return Stock Job Invoice Credit Account Contact Admin Tasks Tools Hub Window Help

¥ Refresh| P Output| v| @ Parts|v| D Actions| | §F Task/~| Diary| FOC| Material D|  Mobile | [Glass

1 Postcode Location - NO POSTCODE

| [ Setupl |

Insurel[

~ Insurance
Account I'

17w To I'
Address

Tel 182
Broker
Rate
Fee

Invoice
Remarks

VRN [NHOSH

Preview Job Card
Print Job Card
Fax Job Card
Email Job Card

Preview Primary Invoice
Print Primary Invoice (Preferred Method)
Fax Primary Invoice

EMail Primary Invoice

Preview Supplementary Invoice
Print Supplementary Invoice (Preferred Metho:
Fax Supplementary Invoice

EMail Supplementary Invoice

Preview Fitters Job Card / Invoice
Print Fitters Job Card / Invoice
Fax Fitters Job Card / Invoice
EMail Fitters Job Card / Invoice

SMS To Initiate Driver Contact
SMS To Fitter

SMS Booking Confirmation
SMS Follow Up

WT b ] —Nlnvo:e z.-’ana:; / Reference — ‘i‘
o I |

Lentin Rogers J Date | |1 7Jun 2015 J
mo@autoglazeit.co.uk Ref [—

surance Fleell Sic | Fieferrall ~ Invoice Yalues

arts 216.96
| Company J S1/Misc 0.00
Expiry [18Jun 2016 J Trims 0.00

00H 0.00
J TotalNet [ 216.95

Account | |E|n Account Total VAT 43.39
—_ : Total Gross 26035
J Insurance Authorised |

Vat % |20 J ~ Insurance Claim

Max Excess 75.00 J
Client VAT | I 0.00
Client Total 75.00
Claim Total 185.35

~ Supplementary Yalues

Sum Cost igti
A \ %5 Agreed | 75.00 _I

Credit Net 0.00
Credit VAT 0
it Gross 0.00

6] 2678 19018 Supp 0.00

g

09 Fleet |

[1] Now the [Output] button gives you all your preview,
print, and send options. In this case the Primary

IJR HATC

Invoice is for the insurance company (or the claim
handling company) and the Supplementary Invoice is
for the Client (for their excess and/or vat).

Branch : || Seagrave Notifications:||0 |0 Tasks:||0  Messages: | Hub Synchronised Successfully



File Part Order Return Stock Job Invoice Credit Account Contac | Admin [JTasks Tools Hub Window Help

> || 9

Quote Job New 7 Job Opn

JS R & | &

Job Qry | Inv New | Inv Opi

 Fo Windceers > |
e —

Vehicle Management

Setup

Backup

[1] To link an insurance company to a claims handling
company go to [Admin] = select Your Company Name
- the select Insurance/Fleet/Sub Contracted In

Company Details.

ROD Db: | XE Branch : | Seagrave Notifications: |0 |0 Tasks:

Company Details

Accounts Package Configuration

Community Connection Management

Manage Employee Logins, Roles And Permissions
Job Card And Job Diary Configuration

Regions And Postcode Areas

Pre-Booking Purchase Order Definition

Bonus Scheme And Rectification Reasons

Email Templates

Insurance / Fleet / Sub Contracted In Company Details
Bri = Ochst

Source Codes

Rack Locations
Fitting Rates

Vehicle Classification

Manage Retail Price Lists

Vehicle Argic Information
Resource Availability
Training And Qualifications

Licence Management
Change Admin Password
Job Card Deletion History

15 Database Statement(s) Processed OK - [14 Records Affected) V3432




Credit Account

AR -~

Job Qry | Inv New

Stock Job Invoice

2|2

Job New| |Job Opn

File Part Order Return

Inv Opn

Contact Admin

-~

v

Inv Qry

Tasks

Diary

Tools

gL

Tasks

Contact

Hub  Window Help

v _ . v ‘ v
Activity Parts

Stock Q

=

Docs

)

RevPost

1

Links

B Third Party Accounts / Brokers

| o pRefres_‘g Details|

Insurance / Fleet / Sub Contract | Source Codes I Brokers ]

Insurance / Fleet / Sub Contract Companies

Alc Ref

Hub &/c

Hub &/c Ref

Post &/c

Glass Xs!

Repair Xs|Max Claim

Billing Account

Company
Insurance | Admiral Insurance
3 3 D
Yes |Insurance | Tablet Insurance Company

Type

0.00
00

75.00

0.00
0.00
25.00

0.00|GlassCare

500.00| T ablet Insurance Company

ACCTO0S

ACCTO02

[1] Select [New] then click the [Insurance]
button on the pop-up screen and enter the
insurance company details. The insurance
company does not need an account in it’s
own right unless you also bill direct.

Insurance / Fleet / Referee Company Details

Details

T Pop Up Remarks T

Policy Formatting T

Job Card Notes

 Insurance Excess / Rate

[2] Select the billing company from the
Billing Account drop down box.
Don’t forget to [Update].

— Details
Name : }Hastings Direct

Al Reference : IACCTUDB ¥ InUse

Fleet I

S/c I Referee I

Glass Xs : |5o.0r_| J

Address

Conquest House
Collington Avenue
Bexhill on Sea
East Sussex

Claims Email :
Auth Tel No's :
Fax:

Db:[XE

User : ||ROD

— Account Pa
Biling Account :

TN33 3LW

Repair XS : |1 0.00 J

% Variable Rate
" Fized Rates

Glass Limit : lg_gg J
Repair : ID.DU _I

Contact: [wiliam Congueror

| autoglazeit@outlack. com

— Hub Automation

Hub Account Code
Their Account Code

™ Quotation Referal

[

WICS

™ CashJob Refenal

Delete.. |

1@ Update™P

Cancel |

Branch : || Seagrave Notifications:|/0 [0 Tasks:|/0  Messages : || Quer retumed 1 Rows in 0.0 seconds.

[ w3432



Make the most of your AUTOGLAZEIT system

Contact Us

e Office +44 (0) 1 509 817 313
e sales@systechnix.co.uk

* Rod +44(0) 7921 709 425
 rod@autoglazeit.co.uk
 John +44 (0) 7 979 693 066
 john@autoglazeit.co.uk
Nick +44 (0) 7 799 897 732
nick@autoglazeit.co.uk




