User guide
RMS Lite and Lite+



Set-up

Apex RMS Lite and Lite+ is the perfect software for the Vehicle
Recovery Operator who has less that 30 jobs per week.

The different between the two versions is that using Lite, all jobs
will come through to a single user, but with Lite+ you can
choose to have more than one device allowing you to delegate
jobs to your workforce. Both versions are available on the
Android platform on either a phone, or tablet. A tablet uslarger
and therefore easier to navigate with.

When you subscribe to either Apex RMS Lite or Lite+, the
support team at Apex will contact you ready to set up and give
you the following;

e Installation code, this is your licence code to access the
system

e ANS Node: this is your link to the ANS network and will
allow your job providers to send you jobs

e PIN No: this is unique to you and will help prevent
unauthorised access to your system.

Download the App software as follows;

e Type the url android.apex-rms.com to your internet
browser or go to www.apex-networks.com

e Enteryour installation code when prompted

Download for each PDA if using Lite+.

Give your ANS Node to your job providers to enable them to
send you work.



When you launch the App on your Android device, this is
the screen that will appear.
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Software Version: 9.9.9.9
Device ID: 867981021787034
Server: rmsdevmain.apex-rms.com:15002
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The main menu

N
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The main menu screen shows the full RMS system. Only
some of the functions that you see on the main menu may
not be available to Lite and Lite+ users. They are there to

allow you to migrate seamlessly to the full system as your
business grows.



When you receive a job, you will receive an audible warning as
well as the option to accept or reject the job. An estimated
time of arrival is also shown.

Add Time
Reduce Time
Accept Job
ob may be re-deployed after
acceptance
Job Notes
ETA in Minutes

Confirm

Once you have accepted a job, enter your ETA and click on the
tick to confirm. The job information will be sent to you.

Account / Order #
RMSDEV MAIN (ME!) / 2000002_151022104302
Agent Code

Location:

1
I3 DN 1102210550 OUTSIDE MOES TAVERN, SPRINGFIELD

RMSDEV MAIN (ME!)
1103
90731C

Status Date Times

Vehicle:
ROSEAT FIAT PUNTO SPORTI MAROON
Symptom / Fault:
Click the tick ob Symptom / N/A
Owner Name / Phone / Member #
MR H. SIMPSON
07123 456789
EST-MEMBERSHIP NUMBER
Destination
[XY11 Z23/LCL GRG. 10 MILES REC HOME
ADDRESS

Symptom / Fault:
ob Symptom / N/A
0

Fuel / Transmission / Passengers :
(WO / Manual 4WD / 2adult, Ochild
Notes

~ And the job will turn orange



During the job, you may receive requests from the job
provider.

If a ‘ring on approach’ request has been requested, you will
see this pop up when you click ‘On Route’.

Ring on Approach has been
requested 5 minutes before at

scene.
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This will show when you have clicked ‘on scene’ after
the Dynamic Risk Assessment has been completed.

Images have been requested for this
job




Click ‘'On Route’ button to send information back to your
Jjob provider and will reduce the number of calls you receive
from them.

‘Are you there yet?”

TR

Speedo / Outcome  Condition Report

A O ©

Photographs Call Customer

This button will let you call the customer and it and will connect
to their phone number automatically.

This button will put you as having arrived ‘At Scene’, the job
provider will receive a progress update.

TR

At Scene Speedo / Outcome Condition Report

A U ®

Photographs Call Customer




Whenever you click on ‘At Scene’, you will then have to
complete a Dynamic Risk Assessment. This is designed for your
safety and only takes a few seconds to complete.
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Normal Increased High 1
Traffic e
Location
Vehicle

Passenger

For any high risks or more than two
increased risks contact control for advice
and note action taken in notes section

If you have any concerns, or if there are more than two ‘Increased
Risks or High Risk’ notifications, you must contact your job
provider to discuss support measures to reduce risks.



Once you are ready to leave the scene with a recovery job, you
will need to press the ‘Clear Scene’ button. For a Roadside
Assistance job, the ‘Clear Scene’ action will be followed by
‘Complete’.

Speedo / Outcome  Condition Report

U ®

Photographs Call Customer

You should now complete a VCR (Vehicle Condition Report).

Recovery p . Roadside

There is a choice of two buttons; Recovery and Roadside.

The ‘Recovery’ section is more comprehensive than ‘Roadside’ as
your intervention will be less, it will offer a follow-on report facility
so that the destination signatory can either approve the report
or complete a new one.



The VCR will ask guestions, to give an insight into the
conditions when the vehicle was inspected. For example, the
VCR may not be as comprehensive in the dark as in daylight, or
if there were items of value, or the method of recovery.

Time / Weather
® ) Day

Raining

Recov

Straight Bar ® | Rear Lift

Front Lift Total Lift

Prop shaft Half shaft
Removed Removed

Brakes

Released e

D Wheels M Wheels




As well as images, the system also has the '‘Hedgehog'
diagram for you to mark any damage to the vehicle. Both
RSM Lite and Lite+ have both. You should attach images and
mark any damage for a thorough vehicle condition report.
This helps to protect your company against fraudulent claims.
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No Damage i
Vehicle Type Dropdown
Damage Colour Bar B2 ooreoes (Changes Damage Image)

There is a drop down menu for diagrams of other vehicle
for record accuracy.

Simply touch on the relevant colour before marking on
the diagram to indicate, Broken, Damaged or N/A.



The next section will ask you to submit information in the
form of tick boxes.
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Unattended Delivery Authority D

Acceptance that a visual vehicle
inspection was not practical on arrival

Comments:

There is also a section for comments about the job. The
iInformation will appear on the customers' final Vehicle
Condition Report.



It is important to enter the name of the customer or person
who will be signing the VCR.

Customer

Refused / Unable to Sign [ cicar

+" || accept damage has been recorded

The signatory should agree to any damage recoded before
signing. This will also show on the VCR.

Enter the customers’ email address to automatically receive
a copy of the VCR by email.
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conditi
yourcustomer@gmail.com




Upon arrival at the final destination, if the customer is not
present, the staff member at the garage or dealership will need
to either agree the VCR or complete a new, updated one.
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Job #: 202220 (CLEAR)

Account / Order #
RMSDEV MAIN (ME!) / 2000002_191022104302
Agent Code

Location:
OUTSIDE MOES TAVERN, SPRINGFIELD

Status Date Times
On Route : 22/10/19 10:44
At Scene : 22/10/19 10:45
lear : 22/10/19 10:47

Vehicle:
GROSEAT FIAT PUNTO SPORTI MAROON
Symptom / Fault:
ob Symptom / N/A
Owner Name / Phone / Member #

MR H. SIMPSON
07123 456789

EST-MEMBERSHIP NUMBER Delivery Condit

2 6

Re-deploy This Job Complete Speedo / Outcome
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Delivery Report Photographs

Is the veh




The receiver can sign for the vehicle, including a confirmation of
the condition received. Remember to input their name in the
box.

Customer

Name: The Garage

Refused / Unable to Sign:

Complete Speedo / Outcome Delivery Report

Photographs Call Customer




Enter the Speedo (Odometer) reading. It'simportant to enter
the reading, but if you can't then put it on the notes of the job.
This too can protect against fraudulent claims.

Update job information
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Enter the outcome to show how the job has progressed and
Make sure your notes are comprehensive. _
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Update job information

Outcome
tow to garage

(8] Notes
member gone home



Completed jobs can be viewed from the Completed List.
Please note that this is not an archive. Jobs will remain there
for a maximum of 30 days only, so it is important to save your
emails.

ob Time: 11/12/18 14:00 - ETA: 15:00
[Status: COMPLETE
Account: Club
ocation; HOME ADDRESS, PLACE, THING
ehicle: REGHRE Renault Scenic Expression Vv

You are only one seamless step away from subscribing to the
full Apex RMS business platform.

Apex Networks are here to support you.

Tel: 0203 195 6757





