
 

Young Carers: Tiers of Service 

 

Definitions 

Universal Support  (Tier 1)  Standard Support  (Tier 2) Intensive Support (Tier 3) 

Young Carer has low level of caring 
responsibilities which they can 

manage without significant negative 

impact (including practical tasks, 

emotional support, physical care, 
personal care, nursing tasks). Caring 

takes place regularly but not daily. 

Young Carer has medium level of caring 
responsibilities which impacts on their 

ability to take part in everyday 

activities (including practical tasks, 

emotional support, physical care, 
personal care, nursing tasks). Caring 

tends to take place regularly. 

Young carer has high level of caring 
responsibilities that have an impact on their 

ability to take part in everyday activities 

(including practical tasks, emotional support, 

physical care, personal care, nursing tasks). 

Caring tends to take place daily.  

No obvious risk of care levels 

becoming inappropriate 

 

Risk of care levels becoming 

inappropriate  

Risk of care levels becoming inappropriate or 

are inappropriate.   

 
 

Caring role is not significantly 
affecting other areas such as:  

▪ Ability to attend school and to 

attain at school  
▪ Ability to take part in out of 

school activities, e.g. clubs or 

playing with friends  

Caring role may be affecting some 

other areas such as: 

• Ability to attend school and 

attain at school regularly 

▪ Physical, mental or emotional 
health  

▪ Safeguarding and child 

protection  

Ability to take part in out of school 

activities, eg clubs or playing with 

friends regularly 

Physical, mental or emotional health 

may be affected at a low level 

Safeguarding and Child Protection 

concerns 

Emotional wellbeing (symptoms could 

be behavior, feelings or isolation, self 

esteem) 

Family finances, housing 

Family relationships and atmosphere 

and/or caring role is related to parental 

mental health or substance misuse. 

Caring role is affecting other areas such as:  
▪ Ability to attend school and attain at 

school  

▪ Ability to take part in out of school 
activities, eg clubs or playing with friends  

▪ Physical, mental or emotional health  

▪ Safeguarding and Child Protection  
▪ Emotional wellbeing (symptoms could be 

behaviour, feelings or isolation, self-

esteem)  

▪ Family finances, housing  
▪ Family relationships and atmosphere 

and/or Caring role is related to parental 

mental health or substance misuse  
 



▪ Emotional wellbeing 

(symptoms could be 

behaviour, feelings of 

isolation, self esteem  
▪ Family finances, housing  

▪ Family relationships and 

atmosphere  
 

Family quite well supported by 

family/friends/neighbours and/or find 

it easy to access other services. 
 

Family quite well supported by 

family/friends/neighbours and/or find it 

easy to access other services. There 
may be a support plan for the whole 

family or individuals and there are 

services engaged with the family on a 
regular basis which over address the 

family needs. 

Family has little or no support from 

family/friends/neighbours and/or need 

significant support from other agencies. 

Service offer 

Universal service (Tier 1) Standard offer (Tier 2)  Intensive offer (Tier 3) 

 

Newsletters and information  

Information about what’s on in your 

area  
Information about peer group and 

community activities in your area 

Young Carer Respite activities, trips 
and events 

Contact with a support worker once a 

term. 

Support from Team Around The Family  

Newsletters and information  
Information about what’s on in your 

area  

Information about peer group activities 
in your area  

Young Carer Respite activities, trips and 

events 

Dedicated Support worker  

Newsletters and information  

Information about what’s on in your area  

Information about peer group activities in 
your area  

Young Carer Respite activities, trips and 

events 

 

 


