

Vacancy Template

	Company Name

	
Nwando Care Ltd

	Vacancy position/Title

	Field Care Supervisor

	Head/Main Address  

(Including postcode) 
	Head Office - Unit C301, 
5 Clarendon Road,
Wood Green
N22 6XJ

	Website address

	https://www.nwandocare.co.uk/

	Contact person/s Name, Position, 
Telephone Number &
E-mail address
	
Mohammad, HR Officer, hr@nwandocare.co.uk, 0203 176 9464



	Location/s of vacancy
(if different from above)
	Will be expected to field work with North London area , so would need to drive.


	Closing Date (if applicable)

	30th January 2026

	Job Start Date

	As soon as possible

	How to apply

(ie call/ website / e-mail etc.)

	To apply for the role of Field Care Supervisor at Nwando Care, please submit your ‘CV and cover letter’ attached as a word document to hr@nwandocare.co.uk, outlining your relevant experience and why you believe you are suitable for the position.



	Contract hrs etc. 
 
(hrs/wk, days & length of contract etc.)

	40hrs per week

	Salary 


	From £26k - £28k depending on experience

	Eligibility Criteria.  Description/content of job including Qualifications required


	We are pleased to announce an exciting opportunity for the role of Field Care Supervisor. This position is ideal for an individual seeking to develop their leadership skills, take on additional responsibility, and gain valuable experience within Nwando Care Services.

Key Responsibilities

1. Responsible for undertaking initial visits, setting up care packages, completing all necessary documentation (including risk assessments), and conducting regular care reviews in collaboration with professional colleagues (e.g.,
Occupational Therapists and Social Workers).

2.  To lead the Introduction of new carers to clients, providing practical training, conducting monthly spot checks/field care supervisions, and supervising carers across all fields.

3. Overseeing and providing cover for direct care visits (dedicating at least 50% of working time to this), participating in the out-of-hours & on call rota, and taking responsibility for MAR Charts collection and analysis.

4. Work in Tandem with the Quality Assurance Manager, ensuring Care Co-ordinators are aware of resource issues, reporting any service user complaints, and proactively communicating any issues affecting care delivery to the Care
Manager/ Operations Manager.

5. Developing positive relationships with all external agencies involved in care delivery within the assigned patch and seeking to further develop the company and business level in the area.

	
Other Information











	
Please note that the advertisement for the above position may close early if we receive a sufficient number of suitable candidates.



Please return to 
Chinyere.Wilcox@dwp.gov.uk 


Other Jobcentre offers to help with your recruitment at no charge to you or your company and are totally complimentary:

· We can pre-screen candidates for you
· We have interview rooms that are open for your use 
· We can arrange these interviews on your behalf, all you need to do is attend
· We offer group session rooms if required for group interviews
· We can arrange a desk allocation where applicants could walk up and talk to you about your vacancies
· We can tailor your vacancy how you want and help you the way you need. If you’re not seeing what you need then just ask us!


Did you know that you could advertise your vacancies free of charge and get a CV match on our website https://www.gov.uk/advertise-job
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Company   Name      Nwando Care Ltd  

Vacancy position/Title    Field Care Sup erviso r  

Head/Main  Address        ( Including   postcode)    Head Office  -   Unit C 301 ,    5 Clarendon Road,   Wood Green   N22 6XJ  

Website address    https://www.nwandocare.co.uk/  

Contact   person /s   Name ,  Position ,    Telephone Number   &   E - mail address    Mohammad, HR Officer,  hr@nwandocare.co.uk ,  0203 176 9464      

Location /s   of  vacancy   (if different from above)  Will be expected to field work with North London area , so would  need to drive.    
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How to apply     (ie call /   website  /   e - mail  etc.)    To apply for the role of   Field Care Supervisor   at Nwando Care,  please submit your   ‘CV and cover letter’ attached as a word  document to   hr@nwandocare.co.uk , outlining your relevant  experience and why you believe you are suitable for the  position.      
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