
Join our Learning Sessions: 
Embedding the People Promise in General Practice

Whether you're new to this work or already beginning to embed the 

People Promise, these sessions offer an opportunity to learn, gain 

expert guidance, and connect with others to share experiences and 

best practice. Register below. 

Find more information, and recordings of past workshops, on NHS 
Futures. 

Session Session overview Registration 
Link Date Time

Management 
and 
Leadership 
Development 
in General 
Practice

This session introduces 
Management and Leadership 
strategies, including the National 
Induction, along with tools to 
support you and your team.

Register 10 Dec
2025

12:00-
13:00

General 
Practice 
Staff Survey 
Learning 
Session

This session offers a clear 
overview of the General Practice 
Staff Survey (GPSS) — why it 
matters, how it supports the NHS 
People Promise, and how you 
can use the results to improve 
staff experience.

Register 14 Jan
2026

12:00-
13:00

Developing 
Case Studies 
Learning 
Session

This session will cover why good 
writing matters, how to structure 
strong case studies, tips for 
narratives, and practical guidance 
for developing impactful  stories to 
showcase your successes.

Register 22 Jan 
2026

12:00-
13:00

https://www.england.nhs.uk/our-nhs-people/online-version/lfaop/our-nhs-people-promise/
https://future.nhs.uk/retention/view?objectID=63398768
https://future.nhs.uk/retention/view?objectID=63398768
https://www.events.england.nhs.uk/events/management-and-leadership-development-in-general-practice
https://www.events.england.nhs.uk/events/general-practice-staff-survey-learning-session-for-general-practice
https://www.events.england.nhs.uk/events/gp-developing-case-studies-session
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