
National events - 2023
Movember - Men's Health
Awareness Month

National Stress Awareness Day:
2 November
  
Trans Awareness Week: 13-19
November 2023

Click on the below box to view:

More Info

Protected Learning Time (PLT)
Application Process (click for
more)
As of June last year, the application
process for individual GP surgery closures
changed.  Please ensure that you are using
the most recent application form and that
you are aware of the cover times.
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Welcome
Surrey Training Hub is your ‘go to’ place for any information about primary care

workforce, education, training and development.  

https://www.nhsemployers.org/events/calendar-national-campaigns
https://www.surreytraininghub.co.uk/protected-learning-time-plt
https://www.surreytraininghub.co.uk/protected-learning-time-plt


Clinical Training
 

Venepuncture For All Whom Appropriate To The Role 

https://www.eventbrite.co.uk/e/717099252167?aff=oddtdtcreator 

9th November 2023 13:00 – 16:00. Venepuncture For All Whom Appropriate To The Role (Face 2 Face). 

Pill Check & Beyond 

https://www.eventbrite.co.uk/e/pill-check-and-beyond-tickets-639272289627?aff=oddtdtcreator 

15th November 2023 9:30 – 12:30. Contraception training for GPs, Nurses, 
HCAs, Physician Associates, Health & Social Care Practitioners (Virtual).

Basic Wound Care for HCAs 

https://www.eventbrite.co.uk/e/717066945537?aff=oddtdtcreator 

15th November 2023 13:00 -15:00. Basic Wound Care for HCAs (Virtual). 

Performing ECG for unregistered staff
 
https://www.eventbrite.co.uk/e/performing-ecg-for-unregistered-staff-virtual-1000-1130-tickets-
631595247387?aff=oddtdtcreator 

21st November 2023 10:00 – 11:30 Performing ECG for unregistered staff (Virtual). 
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Clinical Training
 

Asthma & COPD Update For Registered Clinicians 

https://www.eventbrite.co.uk/e/705998389187?aff=oddtdtcreator 

29th November 2023 9:30 – 13:30. Asthma & COPD Update For Registered Clinicians (Virtual). 

Diabetes Awareness For Unregistered Staff New to Role 

https://www.eventbrite.co.uk/e/639240263837?aff=oddtdtcreator 

5th December 2023 9:30 – 12:30. Diabetes Awareness For Unregistered Staff New to Role (Virtual). 

Asthma & COPD Update For Unregistered Staff 

https://www.eventbrite.co.uk/e/616449486007?aff=oddtdtcreator

7th December 2023 9:30 – 12:30. Asthma & COPD Update For Unregistered Staff (Virtual). 

Asthma & COPD Foundation For Registered Clinicians (3 Half Days) 

https://www.eventbrite.co.uk/e/706723758787?aff=oddtdtcreator 

12th, 13th & 14th December 9:30 – 13:00. Asthma & COPD Training for New GPNs and HCPs in a similar role
(Virtual). 

Leg Ulcer Management for Registered Staff & HCA's  

https://www.eventbrite.co.uk/e/717106834847?aff=oddtdtcreator 

13th December 2023 13:00 - 16:30. Leg Ulcer Management for Registered Staff & HCA's (Virtual). 
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Clinical Training
 

Diabetic Foot Checks 

https://www.eventbrite.co.uk/e/727361928107?aff=oddtdtcreator 

9th January 2024 14:00 – 15:30. Diabetic Foot Checks for All Staff (Virtual). 

Venepuncture For All Whom Appropriate To The Role 

https://www.eventbrite.co.uk/e/717104196957?aff=oddtdtcreator 

16th January 2024 13:00 – 16:00 Venepuncture For All Whom Appropriate To The Role (Face to Face,
Farnham Hospital). 

Performing ECG for HCAs  

https://www.eventbrite.co.uk/e/727372931017?aff=oddtdtcreator 

17th January 2024 11:00 – 12:30. Performing ECG for HCAs (Virtual). 

Primary Care IPC Forum 

https://www.eventbrite.co.uk/e/660444436087?aff=oddtdtcreator 

17th January 2024 12:30 – 13:45. Primary Care IPC Forum (Virtual). 

Ear Irrigation Foundation Training for Registered Nurses 

https://www.eventbrite.co.uk/e/726008389637?aff=oddtdtcreator 

24th January 2024 9:30 – 16:30. Ear Irrigation Foundation Training for Registered Nurses (Face to Face,
Surrey Sports Park). 
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Surrey samples rejected data & trends
Main reasons for sample rejection (Surrey based)
Lab presentation on why samples are rejected
Process when samples are rejected for patient follow up
Process when samples are rejected for staff follow up
Sample Rejection Q&A (from prior submitted questions)

NHS funded Community Pharmacy training offers

New, fully funded, flexible training for community pharmacists is now available to help expand your
clinical skills and improve patient care:

Community Pharmacy Training Page

National Education and Training Survey (NETS) 

https://poll.hee.nhs.uk/s/nets23/ 

NETS is now open to all undergraduate and postgraduate students and doctors who are undertaking a
practice placement or training post. It’s an opportunity to understand the experience of students and
those in training. Click here (https://poll.hee.nhs.uk/s/nets23/) to access the 10 minute survey which
closes on 28 November 2023. 

Reducing Sample Rejection in Cervical Screening 

https://www.eventbrite.co.uk/e/reducing-sample-rejection-in-cervical-screening-1230-1345-tickets-
727378938987?aff=oddtdtcreator

Speakers: Sarah Tomkinson Screening and Immunisation Coordinator, NHS England – South (South
East), Laboratory Lead (TBA), Erika Bowker Quality Lead Primary Care

Topics covered:

Clinical Training
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Introduction to Primary Care
How the Training Hub supports you – booking training, funding, meet the team
Population Health & Health Inequalities
Introduction to Equality, Diversity & Inclusion
Library & Knowledge Services
Whistle Blowing Policy
Health & Wellbeing Awareness

Induction Session for Multi-Professionals New to Primary Care
(Sessions run monthly starting from June-December 2023)

Our Aim:

To provide a supportive and informative environment through ongoing sessions for individuals
entering the field of Primary Care.
 
Who is it For:
 
The session is designed for staff who are new to Primary Care, specifically targeting those who
have recently started their positions. However, we believe that even staff members who have
been in their roles for a few months may also benefit from participating. Sessions are to
complement your local induction at practice level.
 
The programme includes:
 

 

To Book:

Click here to book onto a session

Non-Clinical Training
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Non-Clinical Training
 

GPA

Expressions of interest open for the next GPA Cohort beginning 2023 
EOI General Practice Assistant 

GPA framework is an experiential course that is led by a GP in practice. The training course is a six
month practical course, delivered in practice by a GP mentor.

For more information click the link
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Making Every Contact Count Train the Trainer Programme (MECC) 

Making Every Contact Count is an approach to behaviour change that uses the millions of day-to-day
interactions that organisations and people have with other people to support them in making positive
changes to their physical and mental health and wellbeing.   

Surrey County Council’s Making Every Contact Count (MECC) 2 day Train the Trainer Programme  is
free of charge and aims to equip participants with the knowledge, skills and confidence to deliver
MECC Level 1 training within their own organisation.  Upon completion, participants must commit to
organising and delivering a minimum of three MECC Level 1 training sessions each year. 

If you would like to register or wish to nominate a member of your team to take part, please complete
the registration form.      

‘Taking Care of Primary Care: 5 Ways to Nature Connection for
Workplace Wellbeing with NatureWell’.

FREE COURSE! Join Wild Gathering CIC for 3 hours, once a week for 3 weeks to
experience the health & wellbeing benefits of nature connection for health
professionals at work.

Click here for further details:

https://www.surreytraininghub.co.uk/taking-care-of-primary-care-wellbeing-
with-naturewell

https://forms.office.com/r/YM6AX0gPk6
https://forms.office.com/r/YM6AX0gPk6
https://www.surreytraininghub.co.uk/da/170863
http://www.surreytraininghub.co.uk/
https://protect-eu.mimecast.com/s/-oSsCv8rqT06R61s5ArJA?domain=forms.office.com


Non-Clinical Training
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Care Navigation Training  

Practice and PCN managers are now being asked to nominate one member of staff, ideally
reception staff and care navigators involved in triaging requests, to complete the virtual care
navigation training. 

The delivery plan for recovering access to primary care, published last month, committed to
training 6,500 staff (one person from every practice in the country) in care navigation skills. 
Managers can book on nominated individuals now and on completion, individuals will be
confident to communicate effectively with patients and to signpost to the most relevant team
member or local services depending on patient needs. An advanced training offer will be
available at a later date for those with experience of care navigation who can support and
embed it into practices and networks for sustainability and standardisation. 
  
If you have any questions please email carenavigationtraining@england.nhs.uk

http://www.surreytraininghub.co.uk/
https://protect-eu.mimecast.com/s/BEtlC3yPRcYW1x7cqviEy?domain=primarycarebulletin.cmail19.com/
https://protect-eu.mimecast.com/s/BEtlC3yPRcYW1x7cqviEy?domain=primarycarebulletin.cmail19.com/
https://protect-eu.mimecast.com/s/BEtlC3yPRcYW1x7cqviEy?domain=primarycarebulletin.cmail19.com/
https://protect-eu.mimecast.com/s/KlUMC27Q4ho0q6KIn9Qjd?domain=primarycarebulletin.cmail19.com/
mailto:carenavigationtraining@england.nhs.uk


Non-Clinical Training
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The Financial Impacts of Cancer, Cancer - Long Term Effects of Cancer Series

Explore the possible financial impacts of cancer and what support is available to help.

https://www.eventbrite.co.uk/e/704445544587?aff=oddtdtcreator

Macmillan Cancer Pathway Interface Programme – On Demand Webinar
Collection

Macmillan Cancer Pathway Interface Programme - YouTube

Catch up or rewatch our recent webinars on all things cancer CPD.

http://www.surreytraininghub.co.uk/
https://www.youtube.com/playlist?list=PLppxNnSk1G8SSSNHYycc4Rvca5QbuRQbs


Funding available for Continued Professional Development CPD

CPD funding and support (up to £1000) is available for both clinical and non clinical staff
working in Primary Care.

Apply Now

Funding
 

Further information on funding

Please refer to the Learning and Development tab from our website: 

https://www.surreytraininghub.co.uk/
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Resources

Your Evidence Librarians 

Read & Learn’ virtual reading group

Our next ‘Read & Learn’ virtual reading group is on Wednesday 01 November 2023 1.00-1.30pm via MS
Teams. 

We will be dipping into the King's Fund Blog (July 2023) 'The practice of collaborative leadership:
across health and care services' at https://www.kingsfund.org.uk/publications/practice-
collaborative-leadership  
 
Click here to join the meeting or email laura.sims7@nhs.netor kerry.seelhoff@nhs.net for the calendar
invitation.

Read & Learn is aimed at all staff across the Surrey Heartlands Health & Care Partnership to encourage
informal sharing of ideas and facilitate networking across the partnership. 

Confidence with Numbers

This 1-hour workshop does not teach maths, it instead focuses on attitudes and looks at tips and
resources to kick-start your confidence with numbers.

This workshop is aimed at any adult looking to improve their confidence or skills with numeracy.

To book: Click here to register
Thursday 9th November, 12.00pm - 1.00pm

Submitting an article for November
If you wish to submit an article for consideration in the November Training Hub Newsletter, please do
so by 10am, on Tuesday the 21st November to: syheartlandsicb.surreytraininghub@nhs.net

 Thank you for reading,

 Surrey Training Hub team
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Further Resources
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fdl%2Flauncher%2Flauncher.html%3Furl%3D%252F_%2523%252Fl%252Fmeetup-join%252F19%253Ameeting_YmQ3ZmU5Y2YtYTYzNi00ODRjLTg1OTgtYTY2MGJjMjEzNjgx%2540thread.v2%252F0%253Fcontext%253D%25257b%252522Tid%252522%25253a%2525220b5cffc7-20db-49d9-abc6-4261d1459e26%252522%25252c%252522Oid%252522%25253a%2525226d477534-5e1e-4542-b955-8ca73107e2e5%252522%25257d%2526anon%253Dtrue%26type%3Dmeetup-join%26deeplinkId%3D2acf8eea-1410-4564-adc5-ad13908fbc84%26directDl%3Dtrue%26msLaunch%3Dtrue%26enableMobilePage%3Dtrue%26suppressPrompt%3Dtrue&data=05%7C01%7Csue.roberts31%40nhs.net%7Cfc15d8740f5e4e9934ae08db8decd932%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638259820607863500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hz4I9u9FKB09vB2chNbD4EtNq%2BN4wRItG3jipPN9e0w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fdl%2Flauncher%2Flauncher.html%3Furl%3D%252F_%2523%252Fl%252Fmeetup-join%252F19%253Ameeting_YmQ3ZmU5Y2YtYTYzNi00ODRjLTg1OTgtYTY2MGJjMjEzNjgx%2540thread.v2%252F0%253Fcontext%253D%25257b%252522Tid%252522%25253a%2525220b5cffc7-20db-49d9-abc6-4261d1459e26%252522%25252c%252522Oid%252522%25253a%2525226d477534-5e1e-4542-b955-8ca73107e2e5%252522%25257d%2526anon%253Dtrue%26type%3Dmeetup-join%26deeplinkId%3D2acf8eea-1410-4564-adc5-ad13908fbc84%26directDl%3Dtrue%26msLaunch%3Dtrue%26enableMobilePage%3Dtrue%26suppressPrompt%3Dtrue&data=05%7C01%7Csue.roberts31%40nhs.net%7Cfc15d8740f5e4e9934ae08db8decd932%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638259820607863500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hz4I9u9FKB09vB2chNbD4EtNq%2BN4wRItG3jipPN9e0w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fdl%2Flauncher%2Flauncher.html%3Furl%3D%252F_%2523%252Fl%252Fmeetup-join%252F19%253Ameeting_YmQ3ZmU5Y2YtYTYzNi00ODRjLTg1OTgtYTY2MGJjMjEzNjgx%2540thread.v2%252F0%253Fcontext%253D%25257b%252522Tid%252522%25253a%2525220b5cffc7-20db-49d9-abc6-4261d1459e26%252522%25252c%252522Oid%252522%25253a%2525226d477534-5e1e-4542-b955-8ca73107e2e5%252522%25257d%2526anon%253Dtrue%26type%3Dmeetup-join%26deeplinkId%3D2acf8eea-1410-4564-adc5-ad13908fbc84%26directDl%3Dtrue%26msLaunch%3Dtrue%26enableMobilePage%3Dtrue%26suppressPrompt%3Dtrue&data=05%7C01%7Csue.roberts31%40nhs.net%7Cfc15d8740f5e4e9934ae08db8decd932%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638259820607863500%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hz4I9u9FKB09vB2chNbD4EtNq%2BN4wRItG3jipPN9e0w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kingsfund.org.uk%2Fpublications%2Fpractice-collaborative-leadership&data=05%7C01%7Ckerry.seelhoff%40nhs.net%7Cd0c8d00062304e58df6808dbc65921f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638321858338958351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CqgJJ1nej%2BaJ5PG3o1LN4tDk9bOLlunfpVSsNgajvyU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kingsfund.org.uk%2Fpublications%2Fpractice-collaborative-leadership&data=05%7C01%7Ckerry.seelhoff%40nhs.net%7Cd0c8d00062304e58df6808dbc65921f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638321858338958351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CqgJJ1nej%2BaJ5PG3o1LN4tDk9bOLlunfpVSsNgajvyU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZDhlOWYzMzYtMzZhZS00NDRmLTkxZmItYjU5MzAwMjA2Mjhl%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%25224a273cdd-adf1-45a7-82e2-8c4785825fb6%2522%257d&data=05%7C01%7Ckerry.seelhoff%40nhs.net%7Cd0c8d00062304e58df6808dbc65921f5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638321858338958351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4d6WfBR6rBowUVckFKD8bLaio1HFCRC60YAs4ireFlI%3D&reserved=0
mailto:laura.sims7@nhs.net
mailto:kerry.seelhoff@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnn.typeform.com%2Fto%2FMGjNTQ8M&data=05%7C01%7Csue.roberts31%40nhs.net%7Cca9fde1829184fce65be08dbd4ac1483%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638337607754332877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uzzfXUFP4j0f94nfuBhgnM9x25%2FxWB2pKVwqiXJqdR8%3D&reserved=0
mailto:syheartlandsicb.surreytraininghub@nhs.net
http://www.surreytraininghub.co.uk/


1.What does your job involve?
All things Data, Workforce development, all things PLT.

2. How long have you worked in the NHS/Training Hub.
I come from a background of International Relations and Political science and prior to

joining the team worked for NHS CAMHS for 4 years, working with community base
families and creating projects to improve systems base level . Now a Project Support

Manager and responsible for coordinating and assisting on a variety of different
workstreams. I have worked at the Training Hub for the past 5 months. 

3. What is your favourite book or song?
Favourite song: It changes from month to month but this month it’s Night and Day by

Westrn.

4. Favourite holiday destination?
Probably Mexico; for right now but I do love New York and Italy!

5. Dog or cat person?
Dog…major dog person which is why I accidently got bitten by a dog on holiday

ahaha!

Meet the Team
Spotlight on: Davina Bamgbopa 

Project Support Manager

All monthly newsletters can be found on our website, please click here to view: 

https://www.surreytraininghub.co.uk/newsletter-e-bulletins

https://twitter.com/SurreyTH
https://www.facebook.com/SurreyTrainingHub/
https://www.linkedin.com/in/surrey-training-hub/?originalSubdomain=uk
https://www.surreytraininghub.co.uk/newsletter-e-bulletins

