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Our service is invaluable to our  

local community and without our  

volunteers we would not have a  

service to offer.  

 

Even though the volunteers role can be very  

demanding and at times stressful. 

Each and every person that volunteers  

gives more than is asked.  

 

We would like to take this opportunity  

to thank our volunteers  

for their continued hard work and  

commitment. 



 

 

Need advice? 

Visit us: 
Bognor Regis Advice Centre 

 
Town Hall 

Clarence Road 
Bognor Regis 

PO21 1LD 
 

Opening  Times 
 

Monday, Tuesday & Thursday  
10am-1pm 

Booked Appointments 2-4.30pm 

Chichester Advice Centre 

East Pallant House 
1 East Pallant 

Chichester 
PO19 1TY 

 
Opening Times 

 
Monday-Wednesday 

10am-1pm 
Booked Appointments 2-4.30pm 

Littlehampton  Hub 

Littlehampton Library 
Maltravers Road 

Littlehampton 
BN17 5NA 

 
 

Opening  Times 
 

Wednesday 10am-1pm 
 

Advice by phone: 

Website: www.arunchichestercab.org.uk 

Administration Line: 01243 866233 

Adviceline:  0808 278 7969 

Littlehampton  Hub 

Wick Surgery 
66 Clun Road 
Littlehampton 

BN17 7EB 
 

 
Opening  Times 

 
Friday 10am-1pm 

Booked Appointments 2-
4.30pm 

Littlehampton  Hub 

Chilgrove House  
Community Centre 

Kimberry, Wick, 
Littlehampton 

BN17 7JD 
 

 
Opening  Times 

 
Monday—Booked  

Appointments 2-4.30pm 

http://www.arunchichestercab.org.uk


 

 

Our core service 

Advice options 
 

Advice via Face to Face in Centre 

We now have drop-in sessions in Bognor, 

Chichester & Littlehampton for people that 

cannot access us via other channels. 

 

Advice by Telephone/Email/Webchat 

We have a dedicated team of staff 

and volunteers who man our Telephone  

Advice Line and, also provide email and  

webchat advice. Our staff and   

volunteers can provide information, general 

advice, casework and even  

specialist advice through these channels.   

 

Video Advice Service: 

You can book a video appointment using 

our easy-to-use platform. You can even add 

another person to the call, such as a family 

member or support worker, and we can  

include a foreign language or BSL  

interpreter.  See our website: 
www.arunchichestercab.org.uk/contact us/
getting advice to request an appointment. 
 

Citizens Advice website 

The Citizens Advice online guide  

https://www.citizensadvice.org.uk/ is a  

comprehensive source of advice, available 

to anyone at anytime, offering practical and 

reliable information.  

 

https://www.citizensadvice.org.uk/


 

 

Chairman’s message  

 Our overall performance metrics, driven by the 
CEO and his team, have once again been  
exceeded including our financial targets which 
enhances our fiscal stability and allows for  
development in the next Financial Year to provide 
even better service. Further details on this can be 
seen in our Financial Managers report.  
 
As always, the Governance and oversight of the 
organisation is provided by the Trustee Board. All 
trustees are volunteers and come from varied 
backgrounds with a tremendous and varied set of 
skills and expertise which are used to support the 
CEO and his team as and when required. It has 
been a privilege to be part of this organisation 
and the people who work and volunteer in it.   
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hugh Finlay 

Chairman 

Arun & Chichester Citizens Advice remains a strong 
and valued member of the Local Community as it 
has for many years. It continues to support the 
most vulnerable members of our society,  support-
ing their needs, covering a broad and varied range 
of issues, through a dedicated and  professional 
team of staff and volunteers all of whom are  
experts in the services they provide. The service is  
delivered using a number of different channels and 
is constantly changing to meet the requirements of 
our clients which are being shaped by the tumultu-
ous circumstances they face from issues such as 
Covid, Cost of Living Crisis and continuing impacts 
of Brexit. 2021-22 has seen another year of  
tremendous effort from the team and you will see 
from the detail contained within this report just how 
well our staff and volunteers have delivered,  
improving on our service levels whilst implementing 
new and much required additional support  
throughout another very difficult and challenging 
year.   
 
 
This year has seen the welcomed but gradual and 
controlled return of our Face-to-Face service. This 
has been achieved through a phased return of  
clients across our main centres in Bognor,  
Littlehampton and Chichester following strict risk 
assessment and safety protocols. It remains a            
limited service as we manage our way back through 
Covid whilst ensuring the safety of our people and 
clients. Another issue we are facing, is the reduction 
in the number of volunteers following Lockdown. 
This is not unique to Citizens Advice as all volunteer 
charities are experiencing the same impact. Whilst 
our volunteer numbers are increasing, a larger  
percentage wish to work remotely using telephone, 
internet and web chat for example. That said, by 
working across these mediums in addition to the 
increasing Face-to-Face service and our Home  
Visiting we have managed to increase the service 
levels we provide to our client base. This has been 
witnessed across all our service range but especially 
in our targeted Hardship Schemes such as; Delivery 
of Fuel Vouchers, Energy Bill Payment schemes, 
Broadband Payment Schemes and supply of  
essential white goods.   
 
 
Driven by our Strategic Priorities, we remain  
committed to providing the range of services  
required by our community and to developing those 
services that arise across the year. This year has 
seen us continue this approach fully embedded in 
the Partnerships we have with the County Council, 
Local Councils, GP surgeries and other partners and 
this year, whilst maintaining these partnerships, we 
have also strengthened our position through  
partnering with groups such as The Financial Impact 
Group (formed through the need for Covid  
response) and the Arun and Chichester Food  
Partnership.  
 
  



 

 

Like our work? 
 

Why not get involved? 

See page 12             

to find out about 

volunteering 



 

 

CEO’s message  

 
 

 

 
We ended the year with record levels of Omicron infections 
while trying to return to live a pre-Covid life.  
 
For us,  this meant that we had to regularly risk assess the  
situation and avoid putting any of our staff, volunteers and  
clients at risk.  
 
We have therefore continued to expand our remote services 
while phasing the opening of our face-to-face services in order 
to ensure that people unable to access us remotely were still 
able to obtain the advice and assistance that they required.  
 
During such uncertain times our staff and volunteers worked 
hard to continue advising and supporting the communities we 
serve and managed to help 11,028 clients with 25,354 issues.  
 

 

We were able to bring a staggering £2,268,912 of  income gain 
for our clients. 
 
As mentioned in my last report, partnership working is  
essential to overcome  obstacles and deliver services that our  
communities need. 
 
We therefore continued to be active members of various 
groups, including:   
 
 
• Local Community Neighbouring Networks 
• Arun & Chichester Food Partnership 
• Arun & Chichester Financial Impact Group 
• Sussex Affordable Warmth Partnership 
 
Through our Tackling Fuel Poverty Together programme, we were 
able to expand the Energy Redress funded ,County-wide Single 
Point of Contact energy advice service, and partner with SGN, 
UKPN, SSEN and Southern Water to provide a wraparound service 
inclusive of energy and carbon monoxide safety advice to Arun 
and Chichester NICE vulnerable households and partnered with 
the Arun and Chichester District Councils to deliver the  
energy home services.   
 
Due to our skills and knowledge in delivering energy advice we, 
together with Hasting Citizens Advice and Groundworks, were 
recognised as Best Energy Saving Network Southeast Regional 
Leads and delivered energy training to frontline workers.   

Our top 5 enquiry areas were:  
 
• Welfare Benefit (3493)  
• Housing (1651)  

• Financial services/capability (1050)  
• Utilities and communication (968)  
• Employment (964)  

Luca Badioli 

Chief Executive 



 

 

 
Our specialism in this field also led to us organising and running the first Citizens Advice Net Zero South 
East Conference , focusing on achieving a fair transition within the housing stock with speakers from the 
Department of Business Energy and Industrial Strategy, an academic specialised in Fuel Poverty, the      
Citizens Advice policy team and many more.  
 
Due to the financially uncertain times that we have and are experiencing our Hardship Grant service has 
been in very high demand and we have, through schemes such as the Energy Redress Winter Fuel     
Vouchers project, the Household Support Fund phase 1 and others, been able to support many house-
holds facing destitution.  
 
The ability to provide financial assistance combined with the advice required to deal with any underlying 
issue causing financial hardship is essential for many during such difficult times. With our partners we 
continue to look at what further support could be provided to the many in hardship.  
 
We have a difficult year ahead, and we are all faced with cost-of-living pressures. These pressures are felt 
differently depending on individual personal financial circumstances and the vast majority of our clients 
who are seeking advice on benefit, housing, financial capability, energy or debt issues present to us in a 
crisis and having to make the difficult decisions on whether to pay the rent/mortgage or eat or heat the 
house.   
 
It is therefore more essential than ever that resources are made available and that partnerships are 
strengthened to enable us all to support the many facing destitution.  
 

 
Luca Badioli 

Chief Executive 
 
  



 

 

Client satisfaction is part of the Arun and Chichester  

Citizens Advice quality assured standards.                                                               
The views of people who use our services, help to shape 

the planning, delivery and evaluation of our services. 

Arun & Chichester Client Experience survey 2021-22 

  

Summary -  

  

 

Positive Responses 

  

How easy or difficult did you find it to access the  

service? 

74% 

                                                                                                  

To what extent did the service help you to find a way 

forward? 
84% 

  

To what extent is your problem now resolved? 71% 

  

How likely would you be to recommend the service? 86% 



 

 

Finance Manager’s message 

As we continued to provide a hybrid service of 

remote advice and face-to-face support, we were 

able to make savings on staff and volunteer travel 

costs and had reduced premises costs as we were 

not using our office space full time.   

  

Going forward into 22/23 we are looking to       

increase our face-to-face service alongside the    

remote ones , and will continue to make cost        

savings as many of our paid and volunteer work-

force continue to work between their home and 

the office. Having this hybrid approach means we 

have more channels open for clients to access 

our services and flexible ways that staff and     

volunteers can work and support us.  

  

Over the next year we will invest our surplus into 

strengthening our training team and providing a 

full-time supervisory role to support our            

expanding projects team.  

  

Finally, as always, we need to thank our staff and 

volunteers for their dedication and hard work 

that they give us and the local community – we 

really couldn’t do it without them.   

Tracy Rablin 

Finance Manager 

We are pleased to report a surplus for the fourth 
year running, despite the unprecedented challenges 
we have faced over the last 2 years.  
 
We have been very fortunate in being able to secure 
new project funding that has enabled us to support 
clients in the difficult times many have faced over the 
past year. One particular focus has been on energy 
issues and the funding we have received has meant 
we have implemented specially trained advisers who 
can support clients on saving energy and keeping 
their houses more energy efficient. Alongside this we 
have received funding that has allowed us to expand 
our admin team so that they can issue fuel vouchers 
to those in need.   
 
Leading on from the previous Winter Grant Fund, we 
received income for the Household Support Fund 
project. This funding supported many clients who 
needed items such as bedding, blankets, and items 
to keep their homes warm such has curtains, rugs, 
and carpets etc. We were also able to arrange for  
energy efficient white goods to be delivered, warm 
clothing as well as paying utility bill arrears and boiler 
repairs.   
 
Another new funding opportunity during 21/22 was 
our Food Poverty project which has made it possible 
for us to provide a support service to clients so that 
they can move from food reliance to food resilience.   
  
All the above projects are continuing into 2022/2023 
and they will be vital given the economic climate the 
community is facing.   
   



 

 

Volunteers  

Volunteers account for around 80% of the  

Citizens Advice service. Arun & Chichester 

Citizens Advice is fortunate to have the  

services of around 80 volunteers, without 

whose energy, expertise and commitment 

we could not operate.  

 

The volunteers help our clients to under-

stand their rights and responsibilities and 

empower them to take control of their own 

situations by giving them the advice and  

information they need in order to make  

informed choices and decisions.  

Many of our volunteers go into paid  

employment as a consequence of the 

training and support they receive as a 

volunteer, and some of that employment 

stays within Arun and Chichester Citizens 

Advice.  

 

If you are interested in being part of our 

team, or would like further  

information, please visit our website: 

 

www.arunchichestercab.org.uk/

volunteer/volunteering 
 

Volunteer stories 

“I had been tempted to apply for a volunteer role at Citizens Advice for a long time then I decided 
to go for it. I was a bit worried if I would be accepted because I have Cerebral Palsy. I was delighted 
to find out that this was no problem at all.  
  
I was surprised at the different ways that clients can access advice. I originally thought it was just 
telephone advice. I was so happy that I could be an adviser and give advice via email.  

As an adviser, I work remotely and give clients advice on their issues on the email channel.  

I have been with Citizen's Advice for 18 months now and have enjoyed every minute! The thing I 
enjoy most about my role is knowing that I am helping someone when I give advice.  

Volunteering has made a huge difference to me. I really enjoy the routine of volunteering and I am 
more happy, confident and it has really helped me with my reading abilities.”  

To anyone thinking of volunteering at Citizens Advice Claire says:  

“I would say go for it and give it a go! The training was enjoyable, and I learnt a lot about many  
interesting topics like employment, housing, benefits and loads more. The support you get here is 
great too. There is always someone to go to if you have any questions or need help with the advice 
you are giving.”  
 

***** 
 
My working life was spent as a practising high street solicitor. In that capacity, I was on a rota to 
provide legal advice free of charge to clients of Citizens Advice who needed it. 
After retiring, I joined Citizens Advice as a volunteer, initially as an assessor, guiding clients to 
where they could find detailed advice on their situation, and referring them to a qualified adviser 
when appropriate. I then completed my training to be an adviser on a wide range of subjects, and 
provided advice to client for many years – in person and over the phone and by way of webchat. 
I found this very rewarding. The online resources available to the public and advisers from within 
Citizens Advice and elsewhere are extensive and in the great majority of cases enabled me, if not to 
resolve the client’s problem, at least to put them on a path to enable them to do so themselves. 
Volunteer advisers are well supported by professional supervisors, who are extremely well-
informed themselves. 
I have now taken on a paid role within Citizens Advice, providing help and support for clients who 
struggle with online services and digital devices. 



 

 

Operation Manager’s message - Danni Colclough 

During this year we have prioritised building on our volunteer numbers , and recruitment has been a big 
part of the work I have been doing as an Operational Manager. We have expanded our remote volunteering 
opportunities and have increased the roles available to volunteers looking to work from home rather than 
the traditional office volunteering, whilst at the same time ensuring those that want to be in office for the 
social side of volunteering are able to do so. We have reinvented our training programme to offer a more 
self-study package with full time equivalent training support, which can be offered both in person and     
remotely, dependent on the trainees' needs. We have further developed the training available to allow     
volunteers to start client work quicker and be more engaged in the rewards volunteering provides for 
them.    
 
Before the pandemic we had already started exploring remote service delivery and were supervising advice 
remotely at Littlehampton.   
 
With the use of softphones and Microsoft SharePoint we were able to further expand the support our 
teams can provide to volunteers and looked at how we can further expand to deliver phone and digital         
advice from home.   
 
We have re-evaluated the way we deliver the service so that we can support clients over the phone and   
digital channels and prioritise in-person services for those who cannot access us by other channels.    
 
We continue to offer our monthly information days via a video call, so potential volunteers can find out 
more about the organisation and the roles and consider whether it’s what they are looking for, this has    
allowed us to be successful in continuing to recruit volunteers working from home and out of area. We 
have increased the diversity of our teams as a result, with homeworking providing more opportunities for 
those with protected characteristics and those with caring responsibilities. It has also meant that students 
can volunteer all year round rather than just term time. As we move into a new year, we will look to make 
more use of the homeworking volunteers and expand our services in remote areas, offering video appoint-
ments and additional digital capacity. We will also continue to find additional ways of bringing our            
volunteering teams together, whether they are in office or working from home. Continuing to prioritise   
recruitment of volunteers will allow us to continue to recover from the pandemic and expand our service 
offer to help more people in our community.    
 
If you are interested in being part of our team, or would like further information, please visit our website: 
 
www.arunchichestercab.org.uk/volunteer/volunteering 

Danni Colclough 

Operations Manager 



 

 

Project Manager’s Message 

 

It feels like I say this every year, but it has been another exciting and challenging year which saw our  

project work grow and adapt to the current needs of the community.  

 

We continued to deliver our Social Prescribing, Energy and Home Visiting services, with some adaptions 

for lockdowns.  

 

We once again became Big Energy Saving Network Champions but for the first time became Regional 

Leads with our partners in Citizens Advice 1066. The reputation of our energy service continued to grow 

and opened the door to new partnerships and funding opportunities, including our service for those most 

at risk from cold homes and a pilot service with national Citizens Advice for clients needing specialist  

energy support. We continued to deliver Energy Advice Programme sessions and expanded to deliver  

advice on the safety risks of Carbon Monoxide.  

 

As well as administering multiple fuel voucher schemes across Sussex, we also delivered the Household 

Support fund with our partners Citizens Advice in West Sussex (North South East), the success of which 

has led to us also delivering phases 2 and 3 of this fund.  

 

We engaged in a community project with Arun District Council, Voluntary Action Arun and Chichester and 

Age UK West Sussex, Brighton & Hove to ensure people from marginalised communities received accurate 

messaging about COVID-19.  

 

We received funding from Chichester District Council to provide debt advice, linking closely with their 

teams awarding discretionary Council Tax support to ensure that those most in need were able to feel 

supported by both us and the local authority and recover financially from the impact of the pandemic.  

The Arun and Chichester Food Partnership chose our organisation to host 2 Development Officers and 

their work has already brought together food organisations across the districts and identify gaps and  

opportunities for development, as well as bringing us closer together with the members of the steering 

group.  

 

Whilst there are clear challenges that the increased cost of living will bring to us all, we are already aware 

of exciting developments in 2022: an expansion of our dementia service, piloting support in a Mental 

Health clinic, delivering advice in foodbanks, dedicated support for Ukrainians and so much more.  

None of this would be possible without an incredible team of project workers  whose passion and com-

mitment to our service is exemplary. Alongside our brilliant administrators, supervisors and volunteers, 

we have a team that is well-equipped to support the community we serve and will continue to develop to 

meet local needs.  

 

Charlie Young  

Projects Manager 



 

 

One of our Projects 

 

Dementia Support Partnership  

Arun and Chichester Citizens Advice 

January-March 2022   

 

 

•  



 

 

Projects 

 

 

This is a quarterly report of our Dementia support 

initial pilot which formed part of our Reaching More 

People programme.  

  

In this quarter, we were able to return to full face-to-

face delivery and the service became more popular 

than ever. By the end of the quarter, appointments 

were being  booked up more than a month in 

advance and we are looking at ways we can help 

meet this demand and reduce the waiting time in the 

coming quarter.  

  

We have worked closely with Dementia Support and the Sage House staff, 

through training of our other project workers about the services they 

provide, attending events and promoting each other’s services and engaging 

with the staff that plan to develop services in the Arun district.  

  

Summary  

 
• We supported 31 client s (up from 26 in the last report) with 30 issues and the main issues were welfare 

benefits, health and community care, travel and transport, housing and legal matters 

• Average outcomes per client of £2,223 (which totals £68,913 when applied to all clients)   

• Other outcomes include benefit checks, improved understanding of the care system, helped access 

suitable accommodation and obtain blue badges   

• Consistently fully booked week on week   

• Feedback from clients that they would not have accessed our service had it not been within Sage House   

• Regular communication with Wayfinders has allowed us to understand what other support the client has 

and allow for re-referral if new issues present   

• Attended events with Dementia Support and connected them to other organisations in the community 

to expand their offer   

  

 

 

 

 

 

 

 

 

 

 

 



 

 

Projects (cont.) 

 

Who did we help? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Projects (cont.) 

 

 

 

 

 

 

 

The client and their partner were both of pension age, living in a property they owned outright. They also offered 

supported lodgings to a young adult being supported by social services. 

 

The client’s partner approached us for support as they had noticed a decline in their partner’s memory and had 

been informed that they may be entitled to Attendance Allowance. The client’s partner had been working but was 

concerned about their financial situation if they had to give up work. 

 

We assisted the client and their partner to complete the Attendance Allowance form and were able to help them 

gain the higher rate (from April, this is £92.40pw, £4,804.80 annually). We also explained to the partner that as 

they cared for the client for more than 35 hours per week, they would be classed as a carer and even if unable to 

receive Carers’ Allowance, may be entitled to other passported benefits, as well as being entitled to a Carers’ 

Assessment as well as a Care Assessment for the client. 

 

*** 

 

 

Learning and future plans 

 

We will continue to work with Sage House to understand the demand for our service and consider funding 

sources that could allow us to expand this service, particularly in consideration and Dementia Support also want 

to expand the reach of their service beyond Sage House. 

 

We will consider how our other projects can also support the clients that attend Sage House to ensure they are 

able to receive specialist advice in other areas, such as energy and keeping safe at home. 

 

It is clear that the current cost of living crisis will adversely affect carers and disabled people, potentially in a 

greater way than non-marginalised groups, and so we will continue to ensure that we look beyond just 

Attendance Allowance applications, by ensuring the clients and carers have their full financial needs met, 

alongside any physical and emotional support. 

 

This project was initially funded by a private donor and it has now expanded thanks to the financial 

commitment of WSCC and NHS Sussex. 

Case 
study 
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Vulnerable Clients  Homelessness  April 2021–March 2022 



 

 

Vulnerable Clients Charitable Support  April 2021—March 2022 



 

 

 

What is Research & Campaigns?  

Research & Campaigns (R&C) is the  

integral part of deliver the twin aim of     

Citizens Advice. Providing advice isn’t 

where it stops.   
 

 

Our aim is to speak up and improve the policies and practices which affect people's 

lives, creating a fairer society.    

Research &  
Campaigns  

Context 

2021-22 could be characterised by post-covid recovery including the termination of policies in place throughout 
the pandemic. Many of the schemes came to an end in the autumn of 2021. Energy bills and inflation had started 
to increase in the autumn and winter. The cost-of-living crisis started to reach new heights when Russia invaded 
Ukraine in February 2022. The end of 2021-22 was marked by a substantial increase in the energy price cap at the 
beginning of April. 

Research and Campaigns Lead Alex Bailey started in September 2021.  At that time, campaigning was focussed on 
stopping the removal of the £20 uplift to Universal Credit and the impact of post-Brexit immigration policies,    par-
ticularly around the EU Settlement Scheme.  

Campaigns  

#KeeptheLifeline campaign (August / September)  Campaign to maintain the £20 uplift to Universal Credit. ACCA 
participated in national news stories, radio interviews and sent briefings to local MPs.    

Whilst the Chancellor did not maintain the £20 uplift to Universal Credit, there was a £2 billion investment in      
Universal Credit through reductions in the taper and changes to the work allowance. Citizens Advice played a key 
role in putting pressure on the Government around Universal Credit. Local MPs in Arun and Chichester responded 
to our communications and contacted lead decision makers in government with our concerns.  

Post-Brexit immigration issues campaign (August – March)  As part of ACCA’s focus on the impact of Brexit, the 
R&Cs Team researched post Brexit immigration issues, particularly in relation to the EU Settlement Scheme policy. 
We collected evidence on particular issues arising in relation to the scheme.  

Fuel Poverty Day (3rd December) ACCA co-wrote a press release with regional partners to highlight fuel poverty in 
West Sussex and the help available.  

Big Energy Saving Winter, (October – March)  As part of the national movement the Big Energy Saving Network, we 
supported vulnerable consumers to take action to reduce their energy bills and improve their homes/ energy     
efficiency. We delivered several events to groups of vulnerable energy consumers and front-line workers to       
promote our specialist energy advice service and refer clients.   

Consumer Week (w/c 6th December)  ACCA promoted national Citizens Advice resources along with other local 
offices in Sussex and trading standards. ACCA and Hastings Citizens Advice co-designed a leaflet to promote 
awareness. This year’s campaign focussed on tackling misleading environmental products.   

Cost of living crisis (November – ongoing) Increasing energy bills, rising inflation, cuts to Universal Credit and tax 
increases in April 2022 were compounding factors in the cost-of-living crisis. The team has sent a series of       
newsletters to local MPs and Councillors highlighting local trends and case studies.   



 

 

 
 
 
 
 
 
 
2022-23  
 
The research and campaigns team continues to research and monitor the financial impact 
of covid-19 and the cost of living crisis.   

The research and campaigns team also:  

Research &  
Campaigns  

 

• Issued a survey of ACCA volunteers and staff, collated responses and issued a joint 
response to Arun District Council's consultation on their strategic priorities  

 
• Created monthly reports from September 2021 monitoring the financial impact of 

covid-19 and the developing cost of living crisis  
 
• Released a 6 month report from October 2021 – March 2022 looking at changes in 

clients pre and post pandemic.  
 
• Submitted a response to the government’s consultation on regulation of the            

Insolvency profession with evidence and examples from our clients  



 

 

 

 

   



 

 

Our Aims and Principles 

Our service aims: 

 

• To provide the advice people need for the problems they face 

• To improve the policies and practices that affect people's lives. 

 

The Citizens Advice service provides free, independent, confidential and impartial  

advice to  everyone on their rights and responsibilities.  It values diversity, promotes 

equality and challenges discrimination. 

Our Vision Statement 

To be the first port of call: support and empowerment for a positive future. 

We seek to: 

• Continue to develop a high quality advice service, which meets the needs of the  

         communities we serve. 

 

• Develop and maintain a workforce that is engaged and motivated, through training 

and support. 

 

• Raise awareness of our social policy work internally and externally, and contribute to 

researching and campaigning in respect of local and national issues. 

 

• Build a strong foundation for the future by continuing to stabilise our financial       

position. 

 

• Sustain a vision for the future which demonstrates honesty, integrity and a team 

spirit. 



 

 

Trustee board 

We are grateful to the Trustees and others who have served on the Trustee Board:  

 

Chair                              Hugh Finlay- Elected 

Vice Chair                      Jack Wheale-  Elected 

Treasurer                      Louise Martin - Elected 

Trustees                     

                                   Rodney Clare- Elected (Resigned 16/9/22) 

                                    Nicola Cutler - (Resigned 20/9/21) 

                                    Andrew Hall  - Elected  

                                    Jane Lewis - (Resigned 20/9/21) 

                                    Sarah Merwood (Resigned 7/2/22) 

                                    Charles Mackendrick - Co-opted 18/2/22 

                                    Geoff Palmer Elected    

            Ken Porter -  (Resigned 8/11/22) 

                                    Kate Prager    Elected 
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