citizens

advice

Dementia Outreach Worker

Hours: 7.5 hours per week

Contract type: Fixed until mid-December 2025
Location: Sage House, Tangmere

Salary: £4,956.90 pa

Closing date: Monday 7*" October 2024
Interview date: TBC

Job description: We are looking for an adviser to deliver an advice service to people with
Dementia, their family and carers.

We are looking for an adviser with good IT skills to support clients with issues such as
benefits, debt, housing, employment, care and legal matters. Full training can be provided
but prior knowledge is desirable.

You'll have the ability to interview clients using sensitive listening and questioning skills to get
to the root of the issues, understanding when it is appropriate to empower clients and when
acting on behalf of clients is necessary.

The adviser should be proactive in raising awareness of the service and be confident in
managing their own caseload.

Essential:
e Able to work unsupervised
e Good IT skills
e Good communication skills
e Willing to train to adviser level ASAP

Visit https://arunchichestercab.org.uk/news/paid-vacancies/ to download an
application pack and email any queries to jobs@arunchichestercab.org.uk.
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