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Food Partnership Development Officer
Job pack

Thanks for your interest in working at Arun & Chichester Citizens Advice. This job pack should give you everything you need to know to apply for this role and what it means to work at Citizens Advice.  

In this pack you’ll find:
· Our values
· 3 things you should know about us
· Overview of Citizens Advice.
· The role profile and personal specification
· Terms and conditions
· What we give our staff
	Want to chat about this role?
If you want to chat about the role further, you can contact jobs@arunchichestercab.org.uk 
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We’re inventive. We’re not afraid of trying new things and learn by getting things wrong. We question every idea to make it better and we change when things aren’t working.
We’re generous. We work together, sharing knowledge and experience to solve problems. We tell it like it is and respect everyone.
We’re responsible. We do what we say we’ll do and keep our promises. We remember that we work for a charity and use our resources effectively.
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	3 things you should know about us



1. We’re local and we’re national. We have 6 national offices and offer direct support to people in around 300 independent local Citizens Advice services across England and Wales.

2. We’re here for everyone. Our advice helps people solve problems and our advocacy helps fix problems in society. Whatever the problem, we won’t turn people away.
 
3. We’re listened to - and we make a difference. Our trusted brand and the quality of our research mean we make a real impact on behalf of the people who rely on us.





[image: ]  Overview of Citizens Advice
	
The Citizens Advice service is made up of Citizens Advice - the national charity - and a network of around 300 local Citizens Advice members.

This role sits our network of independent charities, delivering services from

· over 600 local Citizens Advice outlets
· over 1,800 community centres, GPs’ surgeries and prisons


They do this with:  

· 6,500 local staff
· over 23,000 trained volunteers

Our reach means 99% of people in England and Wales can access a local Citizens Advice within a 30 minute drive of where they live.
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[image: ]  The role
This is a new role where the successful candidate will develop food co-ordination and support services to empower a move from food reliance to food resilience across Arun and Chichester.
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Project Coordination and Sector Engagement:

· Oversee and deliver the ACFP Food Strategy alongside key stakeholders, which meets the partnerships stated aims and objectives around food resilience and sustainability.
· Co-design and deliver events and activities towards strengthening the food system.
· Co-deliver the Regional Local Food Plan and related Sussex-wide work with other food partnerships.
· Oversee pre-funded projects and ensure they are implemented.
· Foster and build on the network of food and service providers throughout Arun and Chichester.
· Actively seek out new groups engaged in the food system and offer support and/or connect them to pre-existing groups as appropriate.
· Collect, collate and report on the impact of the work to key stakeholders. 
· Update the partners on any changes with national, regional and local policy and new research.
· Attend meetings to represent the partnership.
· Write and/or contribute to funding bids for the extension of this role and its work as well as projects developing out of this work.

General Responsibilities 
 
· Work closely with West Sussex Food Network and Sussex Alliance of Food Partnerships.
· Represent ACFP and food system actors in wider public sector forums such as the Public Health Food and Nutrition Group and ICTs.
· Create and update resources for print, webpages and social media accounts
· Write a regular newsletter
· Develop case studies and other evidence to illustrate the impact and value of our work. 
· Respond to enquiries by telephone, email and post, signposting to other support when relevant. 
· Establish and maintain effective and efficient administration systems for the delivery of the projects.
· Use agreed monitoring and evaluation tools to ensure that qualitative and quantitative service delivery outcomes are achieved. 
· Arrange, attend and participate in team meetings, supervision, appraisals and ad hoc meetings as required within Citizens Advice.
· Uphold the aims and principles of the Citizens Advice service and its equality and diversity policies.
· Work in accordance with Citizens Advice safeguarding of children and adult's policy and practice.
· 
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Person specification 
 Essential
· Have knowledge of the complex factors which lead to food insecurity and of the food system as a whole. 
· Have strong verbal and written communication skills with the ability to write reports and briefings, and be able to tailor communication to a range of groups and purposes.
· Have experience of running groups or forums, enabling a full range of voices and opinions to be heard and incorporated.
· Have experience of establishing and developing partnerships with other agencies and of joint working.
· Confident in using a computer for Microsoft Office and diary management.
· Track record of successful income generation through fundraising or bid writing.
· Ability to work independently / use initiative
· Knowledge of social media and ability to monitor and maintain the dedicated ACFP website.


Desirable:
· Have experience of working in or with the voluntary and community sector. 
· Have experience in community development work.
· Have experience in community food projects.

Citizens Advice recognises the value in being diverse and inclusive and we promote equality and challenge discrimination.   We welcome and encourage applications from people of all backgrounds and lived experiences.

In accordance with Citizens Advice national policy, we may need the successful candidate to be screened by the DBS. However, a criminal record will not necessarily be a bar to your being able to take up the job.

[image: ]  What we give our staff 
· 20 days’ annual leave FTE + bank holidays
· Workplace pension available
· Employee Assistance Programme
· Commitment to continued professional development
· Supportive and flexible employer
· An opportunity to work within a team that is friendly, forward thinking and passionate about helping our community
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