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Financial Resilience Coordinator 
Job pack
Want to chat about this role?
If you want to chat about the role further, you can contact us on jobs@arunchichestercab.org.uk or call 01243 866233

[image: ]Our values
We’re inventive. We’re not afraid of trying new things and learn by getting things wrong. We question every idea to make it better and we change when things aren’t working.
We’re generous. We work together, sharing knowledge and experience to solve problems. We tell it like it is and respect everyone.
We’re responsible. We do what we say we’ll do and keep our promises. We remember that we work for a charity and use our resources effectively.






· 3 things you should know 
1. We’re local and we’re national. We have 6 national offices and offer direct support to people in around 300 independent Local Citizens Advice services across England and Wales.
2. We’re here for everyone. Our advice helps people solve problems and our advocacy helps fix problems in society. Whatever the problem, we won’t turn people away.
3. We’re listened to - and we make a difference. Our trusted brand and the quality of our research mean we make a real impact on behalf of the people who rely on us.

[image: ]  The purpose of the role
The Financial Resilience Coordinator will play a central role in supporting, developing and championing a Financial Resilience Framework developed by Arun and Chichester Citizens Advice (ACCA) and Citizens Advice in West Sussex (North, South and East) (CAWS), helping to drive meaningful improvements for people experiencing financial hardship.

Working closely with the CEO, Research & Campaigns (R&C) Leads at ACCA and CAWS and a wide range of statutory, voluntary and community sector partners, the postholder will support the growth, implementation and continuous improvement of the Framework. They will promote and embed a holistic, person-centred approach to tackling financial hardship, encouraging organisations to work together to identify need earlier, provide effective support and improve outcomes for residents.

The role is responsible for building and maintaining effective partnerships, supporting quality assurance and performance monitoring activities, and helping organisations integrate the Financial Resilience Framework into their services, strategies and communities. Acting as an advocate for collaboration and best practice, the Financial Resilience Coordinator will help strengthen a county-wide approach to financial resilience and inclusion.

The postholder will also work closely with Research & Campaigns Leads to collect, analyse and share evidence, insight and lived experience. This intelligence will be used to demonstrate the impact of the Framework, identify emerging trends, inform local decision-making, influence policy and contribute to research, reporting and campaigns that address the root causes of poverty, financial exclusion and inequality.
In doing so, the Financial Resilience Coordinator will help ensure that residents are better able to access the support they need, build financial resilience and improve their long-term wellbeing.
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Key Responsibilities 
Financial Resilience Framework
1. Support the delivery, development and continuous improvement of the Financial Resilience Framework.
2. Promote a consistent, person-centred approach to financial resilience across services and organisations.
3. Identify opportunities to improve quality, accessibility, impact and outcomes.
4. Ensure the framework remains responsive to local needs, policy changes and emerging issues.
Partnership Development and Stakeholder Engagement
1. Champion and promote the Financial Resilience Framework across partner organisations and networks.
2. Build and maintain effective relationships with local authorities, community organisations, service providers and other key stakeholders.
3. Secure stakeholder engagement and support the embedding of framework principles within partner services.
4. Represent ACCA and CAWS at strategic meetings, forums, partnership groups and events.
5. Identify opportunities for collaboration, funding and service development.
Research, Insight and Influencing
1. Work with the Research and Campaigns Lead to gather, analyse and communicate evidence, data, trends and lived experience that support the Framework and wider objectives.
2. Monitor enquiry trends and emerging issues to identify opportunities for research, policy development and campaigns activity.
3. Support the production of reports, briefings, consultation responses, case studies, newsletters and impact assessments.
4. Coordinate and contribute to local, regional and national research and campaigns activity, including Citizens Advice priorities.
5. Support the development of campaigns, influencing activity and action for change that address the root causes of poverty and financial exclusion.
6. Ensure evidence collection systems are effective and promote engagement in evidence gathering across the organisation.
7. Support communication and media activity to raise awareness of key issues and the impact of Citizens Advice work.
8. Ensure outcomes of research, campaigns and influencing activity are appropriately reported and shared.
Performance, Quality and Capacity Building
1. Monitor performance, outcomes and impact against agreed objectives.
2. Analyse service demand, trends and gaps to inform improvement and development.
3. Support quality assurance processes and compliance with Citizens Advice standards.
4. Provide guidance, training and support to colleagues and partner organisations.
5. Promote research and campaigns awareness and share best practice across teams.
Safeguarding and Compliance
1. Promote safeguarding, equity, diversity, inclusion and data protection best practice.
2. Ensure services are delivered safely, ethically and in line with organisational policies.
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Understanding of, and commitment to the aims and principles of the Citizens Advice service, and how they relate to this role. 
Understanding of and commitment to the equity, diversity, and inclusion goals of the Citizens Advice service, and how they relate to this role.


Essential 
1. Knowledge of the issues affecting people experiencing financial hardship, poverty and financial exclusion. 
2. Experience developing partnerships and collaborative working arrangements across statutory, voluntary and community sectors. 
3. Ability to research, analyse and interpret complex information, data and emerging trends. 
4. Experience producing high-quality reports, briefings, presentations and other written materials for a range of audiences. 
5. Excellent communication and influencing skills, with the ability to present complex issues clearly and build support for new ideas and approaches. 
6. Experience using evidence, data and performance information to evaluate impact, identify improvements and support decision-making. 
7. Excellent organisational and time management skills, with the ability to manage competing priorities and meet deadlines. 
8. Proficiency in Microsoft 365 and the ability to quickly learn new systems and technology. 
9. Ability to work effectively with a wide range of internal and external stakeholders.

Desirable
10. Experience coordinating, developing or delivering services relating to welfare, debt, housing, financial inclusion or financial resilience.
11. Experience contributing to research, policy, campaigns or influencing activities. 
12. Experience collecting and using insight, evidence and lived experience to inform service development and improvement. 
13. Experience supporting organisations or colleagues through training, communications, guidance or capacity-building activities. 
14. Confidence representing an organisation externally and developing productive strategic relationships. 
15. Ability to identify opportunities for innovation, service improvement and sustainable growth.

In accordance with Citizens Advice national policy we may ask the successful candidate to be screened by the DBS. However, a criminal record will not necessarily be a bar to your being able to take up the job.


[image: ]What we give our staff
· Workplace pension available
· Employee Assistance Programme
· Commitment to continued professional development
· Supportive and flexible employer
· An opportunity to work within a team that is friendly, forward thinking and passionate about helping our community
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