Volunteer Software Developer – role description and person specification[image: ]
Key work areas and tasks:
Support the development of digital tools and applications
· Contribute to the design, build and testing of web-based and cloud applications.
· Assist in the development of AI-powered tools to help deliver better services to clients.
· Write clean, well-documented code and follow agreed development standards and procedures.
· Participate in code reviews and contribute constructively to team discussions.

Maintain and improve existing systems
· Help identify and fix bugs or performance issues in existing applications.
· Suggest and implement improvements to current tools and workflows.
· Support the migration or integration of data between systems where required.

Collaborate with the team
· Work closely with staff and other volunteers to understand requirements and translate them into technical solutions.
· Attend online team meetings and provide progress updates.
· Document work clearly so that others can maintain and build upon it.

Support ACCA’s commitment to data security and good practice
· Handle client and organisational data responsibly and in line with GDPR and ACCA’s data policies.
· Raise any security concerns or risks promptly with the appropriate manager.
· Abide by ACCA’s IT policies and procedures at all times.

Time commitment
· This is a flexible volunteer role and we are happy to work around your other commitments, whether that is study, work or personal circumstances. However, we do require a minimum commitment of 3 hours per week for at least 2 months.
· We ask that volunteers communicate proactively if their availability changes.

Person specification
· Currently studying for, or recently graduated from, a degree in Computer Science, Software Engineering or a related discipline (if you have relevant experience or applied knowledge then this requirement is flexible).
· Understanding of and commitment to the aims and principles of the Citizens Advice service and its equal opportunities policies.
· Practical experience of software development, whether through academic projects, placements or personal projects. We don’t require experience of any specific language or toolkit, and welcome candidates with a problem-solving mindset who can use the right tool for each task.
· Familiarity with cloud platforms, particularly Microsoft Azure, or a willingness to learn.
· Interest in or experience of AI/machine learning tools and applications.
· Ability to work on own initiative, manage own time effectively and meet agreed deadlines.
· Good written and verbal communication skills, with the ability to explain technical concepts to non-technical colleagues.
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