
TAILORED CARE PLANS

Every individual’s needs and preferences are unique, especially at the end of life. At SHA Care
Services, we develop tailored care plans that respect and honour these differences. Our approach
is person-centred, focusing on what matters most to the individual and their family.

Personalised Assessment:We begin with a thorough assessment to understand the patient's
medical needs, personal preferences, and emotional requirements. This assessment forms the
basis of a customised care plan. Regular reviews and adjustments to the care plan ensure it
continues to meet the evolving needs of the patient.

Collaboration with Healthcare Providers: Our carers work closely with healthcare providers,
including doctors, nurses, and specialists, to coordinate care and ensure all aspects of the
patient's health are managed effectively. This collaboration helps provide a holistic approach to
care, addressing physical, emotional, and psychological needs.

Supporting Families through the Process

End-of-life care is a journey that involves both the patient and their family. At SHA Care Services,
we are committed to supporting families through this challenging time, providing resources,
guidance, and compassionate care.

Grief and Bereavement Support: Our services extend beyond the patient's passing, offering grief
and bereavement support to family members. This support helps families navigate the emotional
aftermath and begin the healing process. We provide information about local support groups,
counselling services, and other resources to help families cope with their loss.

Practical Assistance: In addition to emotional support, our carers assist with practical matters
such as funeral arrangements and legal paperwork. This assistance helps alleviate some of the
burdens during a time of grief. Providing clear and compassionate communication throughout the
process ensures families feel supported and informed.


