Privacy, Cookies, Terms of Use
Statement

This statement sets out the approach NOV8
Consulting has taken to date to collect and use
personal data when visiting or contacting us
through our website, howe we use cookies, and
the terms on which our website may be used. It
brings together our Privacy Notice, Cookies
Policy and Terms of Use. By using the website,
you accept this combined Policy in full.

Contact Us

For any questions about our website www.nov8-
consulting.com or this Policy please contact us
at info@nov8-consulting.com or by post at NOV8
Consulting Ltd, Maldon, England, CM9 5QP.

Privacy Notice
What information we collect

We collect personal data that you provide to us
directly, primarily when you:

e Submit an enquiry through the contact
form on the website

¢ Emailusdirectly

e Connect with us via Linkedln or another
channel linked from the website

This may include your name, email address,
telephone number, company or organisation,
and the content of your message. We do not use
analytics or tracking cookies, so we do not
collect data about your browsing behaviour.
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Why we collect it
We use the information you provide to:

e Respond to your enquiries

e Assess and progress potential business,
partnership or recruitment opportunities
raised with us

e Comply with a legal or regulatory
obligation, where applicable

We only use information for the purpose it was
provided, unless reasonably considered for
another, compatible reason.

Who we share it with

We do not sell or rent your personal data. We
may share it with trusted third-party service
providers who support our business operations,
each of whom is only permitted to process it on
our instructions and under an appropriate data
processing agreement. We will not otherwise
share any data with third parties, except where
required by law or another, compatible reason.

International transfer

Where any of our service providers are located
outside the UK, we ensure appropriate

safeguards are in place in accordance with UK
GDPR before any personal data is transferred.
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How long we keep it

We retain personal data submitted through the
website only for as long as necessary to respond
to your enquiry and for any related follow-up
business purpose, in line with our internal data
retention practices. Enquiries that do not
progress further are deleted or anonymised
within a reasonable period.

Your rights
Under UK GDPR, you have the right to:

¢ Requestaccesstothe personal datawe
hold about you

e Askustocorrect ordelete it

e Restrict or object to our processing of it
and request data portability

To exercise any of these rights, please contact
us. If you remain unhappy with our response, you
have the right to complain to the information
Commissioner’s Office (ico.org.uk).

How we protect your information

We maintain appropriate technical and
organisational measures to protect personal
data, in line with NOV8 Consulting's Information
Security and Data Protection Statement,
including access controls, encryption and secure
storage.

Changes to this notice

We may update this Policy from time to time. The
current version will always be available on the
website.
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Cookies Notice

Our website uses only cookies that are strictly
necessary for it to function correctly. These are
session-based cookies that allow pages to be
delivered correctly to your browser. They do not
track your activity, do not remain on your device
once you close your browser or leave the site,
and do not collect any personal data.

We do not currently use analytics, advertising or
other third-party tracking cookies on the website.
If this changes in future, we will update this
Policy and, where required, ask for consent.

You can control or delete cookies at any time
through your browser settings; please note that
disabling strictly necessary cookies may affect
how the website functions.

Terms of Use
Acceptance of these terms

By accessing or using this website, you agree to
be bound by these Terms of Use. If you do not
agree with them, please do not use the website.

Permitted use

You may use this website only for lawful, non-
commercial purposes, including viewing our
content, contacting us via the enquiry form or the
contact details provided, and following links to
third-party websites referenced.

Contact form

When submitting information via our contact or
enquiry form, you agree that we may use that
information to respond to you and to correspond
with you about your enquiry, in accordance with
the Privacy Notice set out under our Privacy
Notice.



Intellectual property

Unless otherwise stated, all content on this
website: including text, graphics, logos and
images is owned by or licensed to NOV8
Consulting Ltd. You may view and print pages for

your own personal, non-commercial use, but you

must not otherwise reproduce, copy or use any
part of the website for commercial purposes
without our prior written consent.

Accuracy and liability

We take reasonable care to ensure the
information on this website is accurate and up to
date, but we do not warrant its accuracy or
completeness, and it does not constitute
professional advice. NOV8 Consulting accepts
no liability for any loss or damage arising from
your access to, or use of, this website.

Links to other websites

This website may contain links to third-party
websites, including LinkedIn. We are not
responsible for the content or privacy practices
of those sites, and their own terms and privacy
policies will apply to your use of them.

Governing law

These Terms of Use are governed by the laws of
England and Wales, and any disputes arising
from them will be subject to the exclusive
jurisdiction of the courts of England and Wales.
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Changes to this notice

We may update these Terms of Use from time to
time. Continued use of the website following any
changes constitutes your acceptance of the
revised terms.

For and on behalf of the NOV8 Consulting
Executive Board

Neil Porter
Managing Director
September 2026



