TERMS AND CONDITIONS FOR SALE OF HURRELL PAVILIONS PRODUCTS
THE TERMS AND CONDITIONS BELOW SHALL APPLY TO ALL ORDERS PLACED BY ANY MEANS FOR A HURRELL PAVILION PRODUCT. PLEASE READ CAREFULLY. THESE TERMS AND CONDITIONS DO NOT AFFECT YOUR STATUTORY RIGHTS.

General.

1. Acknowledgment and acceptance of this proposal is made by you placing

an order by whatever means at which time you will be bound by these terms and conditions. Payment in full is to be arranged at the time of order.
2. No addition, alteration, substitution or waiver of these terms and conditions will be valid unless expressly accepted in writing by us.
Our Responsibility.
1. We will ensure that all materials supplied comply with the appropriate British Standard and are free from defects and that any work carried out is carried

out with reasonable care and skill and to a reasonable standard. Products will be delivered within 28 working days unless indicated otherwise at the time of order.
2. Where products are delivered and built in situ the final securing arrangements remain the responsibility of the customer.
3. We will make good any damage caused to a product delivered by us or replace damaged items like for like free of charge.

Your Responsibility.
1. You will permit us during normal working hours to carry out an inspection and thereafter to undertake delivery/installation at a mutually convenient date.
2. Applicable to the Garden Arbour range. In placing an order you guarantee sufficient width of access for delivery to the intended location from the nearest vehicular access point. Where this is not available Hurrell Pavilions reserve the right to deposit all products and materials at the nearest accessible point to the intended erection position. In this instance the final construction responsibility then transfers to the customer.
3. You will obtain all permissions and consents, (including if necessary

planning permission) from landlords, local authorities and others, which are

required before the work can commence.
Cancellation and Returns.

1. Returns within 14 days of delivery will be accepted subject to the following:

Carriage/Return to the Hurrell Pavilion workshop is to be organised and paid for by the customer. On return in good order the customer will be refunded 50% of sale price.

2. Cancellations before delivery will be subject to the following refunds:

Where the product manufacture has not been started – 100% refund

Where the product has been finished but not painted -  75% refund

Where the product has been painted to undercoat only – 75% refund

Where bespoke top coat painting has commenced – 50% refund
